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~ UNIVERSITY GRANTS COMMISSION
New Delhi-110002, the —December 2012

F. No. [4-4R20f2(CPP-II}—In exercise of the power
conferred under sub-section (1) of section 26 of the
University Grants Commission Act,” 1956 (3 of 1956), the
University Grants Commission hereby makes the following
regulations, namely —

b 1. Short title, appfication and commericement :—
(I} These regulations shall be called the University

Grants Commission {Grigvance Redressal)
Regulations, 2012.

(2) They shall apply to every University, whether
established or incorporated by or under a Central
Act or a Stare Act, and every institution recognised
by the University Grants Commission under clause
{f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions' deemed to be a
university declared as such under Section 3 of the
said Act.

(3) They shall come into force from the date of their
publication in the Official Gazette.

2. Definition —In these regulations, unless the context
otherwise requires :

(a) "Act" means the University Grants Commission Act,
1956 (3 of 1956) : '

(b) "aggrieved student” means a student who has any
complaint in the matters coucerned, with the grievances
defined under these regulations, and includes a persons
seeking admission to any institution of higher education;

1

(c) "college” means any institution, whether known as
such or by any other name, which provides for a course

- of study for obtaining any qualification from a university
and which, in accordance with the rules and regulations
of such university, is recognised as competent to provide
for such course of study and present students
undergoing such course of study for the examination for
the award of such qualification;

o dy "Commission” means the University Grants
- Commission established under section 4 of the UGC Act,
1956,

(e} “declared admission policy™ means such policy for
admission to a course or program of study as may be
offered by the institution and published in the prospectus
referred to in sub-regulation (1) of regulation 3;
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(f) "grievances” include the following complaints of the aggrieved
students, namely: -

(i) making admission contrary to merit determined in accordance.
with the dectared admission policy of the institute;

(i} irregularity in the admission. process adopted by the institute;

- (il refusing adrmission in accordance with the declared
admission polficy of the institute;

(iv) non publication of prospecius, as spéciﬂed;

(v} publishing any information in the prospectus, which is false
or misleading, and not based on facts: '

(vi) withhoid or refuse to return any document in the form of
cenificates of degree, diploma or any other award or otiher

_ document deposited with it by a person for the purpose of
seeking admission in such institution, with a view 10 induce or
compel such person to pay. any fee or fees in respect of any
course or program of study which such person does not intend
to pursue;

{viiy demand of money in excess of that specified in the deoiared
admission policy or approved by the competent authority to be
charged by such institution;

(viil) breach of the policy for reservation in admission as may be
applicable,

(ix} complaints, of alleged discrimination of students, from the
Scheduled Castes, the Scheduled Tribes, Other Backward
Classes, Women, Minority or Disabled categories;

{x) non payment or delay in payment of scholarships 1o any
student that such institution is committed, under the conditions
imposed by University Grants Commission, or by any other
authority; _ _—

(xi) delay in conduct of examinations or declaration of resuits
beyond that specifled in the academic catendar;

(xily on provisicn of student amenities as may have been
oromised of required to be provided by the institution;

(xii) deniai of quality education as promised at the time of
admission or required 1o be provided, :

(xiv) non transparent of unfair evaluation practices,
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(xv} harassment and victimisation of students, including sexual
harassment;

{g) "Grievance Redressal Committée’ means a committee constituted
under [hese regulations;

(h) “Higher Educational Institution” means a University within the mearting -
of clause (f) of Section 2, a college within the meaning of clause (b) of sub-
section (1) of Section 12A, and an institution deemed to be a University
declared under Section 3, of the Unlversity Grants Cémmission Act, 1958;

(i) “institution” for the purposes of these regulations, means university,
college or institution, as the case may be; -

{§) "Office of profit” means an office which is capable of yielding a profit or
pecuniary gain, and to which some pay, salary, emolument, remuneration
or non-compensaiory allowance is attached;

(k) "Ombudsman” means the Ombudsman appointed under regulation 4 of
these regulations;

(1) “university” means a university established or incorpo'rated by or under
a Central Act or a State Act and includes an institution deemed to be
university dectared as such under Section 3 of the Act.

Mandatory publication of prospecius, its contents and pricing:--

(1) Every higher education institution, shait publish, befare expiry of

sixty days prior the date of the commencement cf the admission to any

of its courses or programmes of study, a prospectus containing the

following for the purposes of informing those persons intending te seek
- admission to such institution and the general public, namely:—

(@) each component of the fee, deposits and other charges
payable by the students admitted to such institutien for pursuing

a Ccourse or programme of study, and the other terms and
conditions of such payment; '

(b) the percentage of tuition fee and other charges refundable to
a student admitted in such institution in case such student
withdraws from such institution before or after completion of
course of programme of study and the time within, and the
manner in, which such refund shall be made to that student:

{c) the number of seats approved by the appropriate statutory
authority in respect of gach course or programme of study for
the academic year for which admission is proposed to be made;

{d) the conditions of eligibility including the minimum and
maximum age limit of persons for admission as a student in a

particular course or programme of study, where so speoified by
the institution: : -
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() the educationa qualifications specified by the relevant
appropriate statutory authority, or by the institution, where no
such qualifying standards have been specified by any statutory
authority;

(f} the process of admission and selection of eligible candidates
applying for such admission, including all relevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or programme of study
and the amount of fee to be paid for the admission test;

(g) details of the teaching faourty, inoluding therein the
educational qualifications and teaching experience of every
member of itg teaching faoulty and also indicating therein
whether such members are on reguar basis or as visiting

() information in regard to physica! and academic infrastructure
and cther fagilitios inciuding hostel accommodation, fibrary and

- hospital or industry wherein the practical training to be imparted
to the students and in particular-the facilities accessible by
students on being admitted to the institution;

{i) broad outlines of the syllabus specified by the appropriate
statutory authority or by the institution, as the Case may be, for
CVery course or programme of study, including the teaching
Nours, practicai sessions and cther assignments;

() al refevant instructions in régard to maintaining the disciplitie
by students within or outside the campus of the institution, and,
in particular such discipling refating to the prohibition of raggirg
of any student or students and the consequences thereof and
for violating the provisions of any regulation in this behalf made
by the relevant statutory regulatory authority; and

(k} any such other information as may be specified by the
Commission:

Provided that an institution shall publish information referred to in items
(@ to () of this sub reguiation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through  advertisements displayed
prominently in the different newspapers and through other media:
Provided further that an institution” may publish prospectus in
accordance with this sub regulation at any time before the period of
sixty days.

Brospectus, being not more than the reasonable cost of its publication
and distribution and no profit be made out of the publication,
distribution or sale of prespectus.

——
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4. Appointment, tenure, removal and conditions of services under
grievance redressal mechanismn - - '

(1) Each University shall appoint an Ombﬁdsméq for
redressal of grievances of students under these reguiations.

(2)  The Ombudsman shail be a person who has been a
judge not belew the rank of a District Judge or a retired
professor who has at least ten years’ experience as a professor.

(3) ~ The Ombudsman shall not, at the time of appeintment,
during ene year befere such appointment, or in the cecurse of his
tenure as Ombudsman, be in a cenflict of interest with the
university where his personal reiationship, prefessional affiliation
or financial interest may compromise or reasonably appear to

compromise, the independence of judgement foward the
university. :

(4) ' The Ombudsn'ian, or any member of his immediate family
shall nct - |

- (@)  heid or have held at any point in the past, any post
or, emplcyment in the office of profit in the
University; ,

(b) have any significant relationship, including
personal, family, prafessional or financial, with the
university;

(c)  hold any position in university by whatever name
called, in the administration or governance
structure of the university.

(5)  The Ombudsman in a State University shalt be appointed
by the university on part-time basis from a panel of three names
recommended by the search cemmittee consisting of the
following members, namely:-

{a) nomineg of the Governer cf the State - Chairman;

{b) two Vice-Chancellors, by rotation from public
universiies of the State t0 be ncminated by the
State Government - Members;

(¢} one Vice-Chancellor, by rotation from a private
university of the State to be nominated by the
State Gievernment - Member: _

(d)  Secretary (Higher Education) of the State —
Member-- Convener.

(6) The Ombudsman in a Central University and institution
deemed to be university shail be appointed by the Central
University or institution as the case may be on part-time basis
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from a panel of three names recommended by the search
committee consisting of the following members, nameiy:-

a)  Chaiman ef the University Grants Commissicn 'or
' his nominee - Chairman: '
b} one Vice Chancelior frem central university, by
rotation, to be nominated by the Gentral
Government - Member;
©) one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central -Government — Member; .

d)  Joint Secretary to the Government of India In the
Ministry of Human Resource Development dealing
or incharge of the higher education - Member;

e) Joint Secretary in the office of the University
Grants Commission - Member - Cenvenar

(7)  The Ombudsman shall be a part time officer appointed for

a period of three years or until he attains the age cf seventy

year, whichever is earlier, from the date he resumes the offive
and may be reappointed for another one term in the same
university.

(8)  The Ombudsman shalt be paid a fees of Rs. 3000 per
day for hearing the cases. in addition tc reimbursement of the
ccnveyance. ‘

(8) The Ombudsman may be remeved on charges of proven
miscenduct or misbehavior or as defined under sub regulation
(3) and {4) of this regulation, by the ccncerned -appointing
authority,

(10) No crder of removal of Ombudsman shall be made
except after an inquiry made in this regard by a person nct
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and
given a reasonable opportunity of being heard in respect of
those charges.

Grievance Redressal Committee -

In case cf a coliege, the Vice Chanceilor of the affiliating university
shall constitute a Grievance ‘Redressal Committee consisting of
five members for an individual coltege or a group of colleges
keeping in view the location of the cefiege(s). )

The Grievance Redressal Committee shall be constituted by the
Vice-Chanceilor of the affiiiating university consisting of - '
aj a senior Professor of the University - ~ Chairman;
b) three senior teachers drawn from the affiiiating colleges,
on rotation basis, to be nominated by the Vice-Charcelior
- Members;
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c) a student representing the ooliege where the grievance
has occurred te be nominated, based on academic merit,
by the concerned college - special invites.

(3)  The Grievance Redressal Committee shall have a term of two
years,

{4)  The provisions of sub-regulattons (8), (9) and (10} of reguiation
4 and reguiaten 6 in respect of the matters of the
reimburserment and procedure and functions shall, mutatis
mutandis, apply fo the Grievance Redressal Committee except
that the Grievance Redressal Committec shatl communicate its
decisien within ten days of receipt cf the complaint.

(5 Any person aggrieved by the decislon of the Crievance
Redressal Committee may within & period of six days prefer an
~ appeal tc the Ombudsman.

Powers and functions of ombudsman —
(1) The Ombudsman shali exercise his powers to hear any grievance-

(a) cf any student against the university or institution
affiiated to it or an institute, as the case may be, after the
student has availed of remedigs availabie in such '
institution for redressal of grievance; and ’

of any applicant for admission as student to such
institution.

,-—.._
o

(2) No application for revaluatien er remarking of answer sheets shall
be entertained by the Ombudsman uniess specific irreguiarity

materiaily affecting the outcome or specific instance of
discriminatien is indicated.

(3) The Ombudsman shali have power to seek the assistance of any
person belonging to the Scheduled Castes, the Soheduied Tribes,
Socially and Econcmically Backward Classes, minority or disabled

category, as amicus curiae, for hearing complaints cf alleged
discrimination.

Procedure in redressal ef grievances'by Ombudsman and Grievance
Redressal Committes-

(1) Each institution shall establish. & registry, headed by an
empioyee ef the institute of apprepriate rank as the Ombudsman
may decide, where any aggrieved student or perscn may make an
application seeking redressal of grievance.

{2} The address of the registry so established shall be publ'ished

widely inctuding on the notice board and prospectus and piaced on
the website of the institution.
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(3) On receipt of an applicatien by the registry, the empioyee-in-
charge shall inform the Ombudsman or the Grievance Redressal

Committee, as the case may be, shall immediately provide a copy

to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievanoe Redressai Committee, as the

case may be, shail fix a date for hearing the complaint which shali
be communicated to the institute and the aggrieved person either in
writing or electronicaily, as may be feasible.

(5) An aggrieved person® may appear gither in person or
represented by such person as may be authcrised te present his
case.

(8) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shail be guided by the principies of natural justice
while hearing the grievance. :

(7) The Ombudsman or the Grievanoe Redressal Committee, as the .

case may be, shali ensure disposai of every application as speedily
as possible and not later than a month of receipt of the grievance.

(8) The institution shali co-operate with the Ombudsman or the
Grievance Redressai Committee, as the case may be, in redressai
of grievances and failure to do so may be repcried by the
Ombudsman tc the Commission.

(9) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Committee, -as the case may be, shali pass
such order, with reasons fer suoh crder, as may be deemed fit to
redress the grievance and provide suoh retief as may be desirable
10 the affected party at issue. '

(10) Every order under sub-regulation (9), under the signature of
ihe Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided 1o the aggrieved person and the
institution and shall be placed on the website of the institution.

(11)The institution shall comply with the order ef the Ombudsman or
the Grievance Redressal Committee, as the case may be, '

(12) Any order of the Ombudsman o the Grievance Redressal
Committee, as the case may be, not ccmplied with by the institution
shail be reported to the Commission.

(12} A complaint shall be filed by the aggrieved student or his '

parent or with a special permissien frem the Ombudsman or the
Grievance Redressal Committee, as the case may be,
by any other person. '

(14)In case of any false or frivolous complaint, the ombudsman may
order appropriate action agalnst the complainant.
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8. Information regarding Ombudsman Grievance Redfessa! Committee to
be published in prospectus - '

The University, the institution deemed to be university and the coilege
concerned shall provide detailed information regarding provisions of

. Grievance Redressal Committee, Ombudsman and the duties and
rights cf students in their prospectus prominently. '

9. Consequences of non-compliance -

The Commissicn shall in respect of any institution which wiitfully
centravenes or repeatedly fails to comply with orders of the
Ombudsman or the Grievanoe Redressal Committee, as the case

may be, may proceed to take one or more of the foilowing actiens,
namejy:-

(a) withdrawal of declaration of fitness to receive grants
under section 128 of the Act;

(b)  withhoiding any grant allocated to the Institution:

(¢)  declaring the institution ineligible for considaration for any

_ assistance under any of the general or special assistanos
. : programs of the Commission;

() informing  the general publio, including  potential
candidates for admission, through a notice displayed
prominently in the newspapers or other suitable media.
and posted on the website of the Commission, declaring
that. the institution does not possess the minimum
standards for redressa of grievances;

(e) recommend to the affiliating university fer withdrawaj of
affiliation, in case of a ooliege;

{(fl  recommend to the Centrai Government for withdrawa! of
ceclaration: as Institution deemed to be university, in case
cf an institution deemed to be university,

(@) recommend to the appropriate State Government for
withdrawal of status as university in case of a university
established or incorporated under a Stats Act;

(h)  taking such other action within its powers as the

Commission may deem fit and impese such other:
penalties as may be previded in the Act for such duration
of time as the institution complies with the provisions of -
these Regulations: _
Provided that no action shall be taken by the Cemmission
under this reguiatien unless the institution has been given
an oppartunity to explain its position and, oppertunity of
veing heard has been provided to it. ! '

AKHILESH GUPTA
Secy.
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~ UNIVERSITY GRANTS COMMISSION
New Delhi-110002, the —December 2012

F. No. [4-42012(CPP-1I)}—In exercise of the power
conferred under sub-section (1) of section 26 of the
University Grants Commission Act,” 1956 (3 of 1956), the
University Grants Commission hereby makes the following
regulations, namely —

1. Short title, application and commericement :—

(1} These regulations shaff be called the University
Grants Commission {Grigvance Redressal)
Regulations, 2012.

(2) They shall apply to every University, whether
established or ineorporated by or under a Central
Act or a Stare Act, and every institution recognised
by the University Grants Commission under clause
{f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions' deemed to be a
university declared as such under Section 3 of the
said Aet.

(3) They shali come into force from the date of their
publication in the Official Gazette.

2. Definition :—In these regulations, unless the context
otherwise requires :

(a) "Act" means the University Grants Commission Act,
1956 (3 of 1956) : '

(b) "aggrieved student” means a student who has any
complaint in the matters coneerned, with the grievances
defined under these regulations, and includes a persons
seeking admission to any institution of higher education;

1

(c) "eollege” means any institution, whether known as
such or by any other name, which provides for & course

- of study for obtaining any qualification from a university
and which, in accordance with the rules and regulations
of such university, is recognised as eompetent to provide
for such course of study and present students
underpoing snch course of study for the cxamination for
the award of such qualification;

o dy "Commission” means the University Grants
- Commission established under section 4 of the UGC Act,
1956,

(e} “declared admissien policy™ means such policy for
admission to a eourse or program of study as may be
offered by the institution and published in the prospectus
referred to in sub-regulation (1) of regulation 3;
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(f) "grievances” include the following complaints of the aggrieved
students, namely. -

(i) making admission contrary to merit determined in accordance.
with the dectared admission policy of the institute;

(i} irregularity in the admission. process adopted by the institute;

- (il refusing adrmission in accordance with the declared
admission peiicy of the institute;

(iv) non publication of prospecius, as spéciﬂed;

(v} publishing any information in the prospecius, which is false
or misteading, and not based on facts; :

(vi) withhoid or refuse to return any document in the form of
cenificates of degree, diploma or any other award or otiher

_ document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such person to pay. any fee or fees in respect of any
course or program of study which such person does not intend
to pursue;

{vii} demand of money in excess of that specified in the deoiared
admission policy or approved by the competent authority to be
charged by such institution;

(viil) breach of the pelicy for reservation in admission as may be
applicable,

(ix} complaints, of alleged discrimination of students, from the
Scheduied Castes, the Scheduled Tribes, Other Backward
Classes, Women, Minority cr Disabied categories;

{x) non payment of delay in payment of scholarships te any
student that such institution is oommitted, under the conditions
imposed by University Grants Commission, or by any other
authority; _ S

(xi) delay in conduct of examinations or declaration of results
beyond that specifled in the academic catendar;

(xi)y on provisicn of student amenities as may have been
oromised of required o be provided by the institution;

(xiii) deniai of guality education as promised at the time of
admission or required o be provided, :

(xiv) non transparent of unfair evaluation practices,
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(xv} harassment ang victimisation of students, including sexual
harassment;

{g) "Grievance Redressai Committée’ means a committee constituted
under [hese regulations;

(h) “Higher Educational Institution” means a University within the mearting -
of clause (f) of Section 2, a college within the meaning of clause (b) of sub-
section (1) of Section 12A, and an institution deemed to be a University
declared under Section 3, of the Unlversity Grants Cémmission Act, 1958;

() “institution” for the purposes of these regulations, means university,
college or institutlon, -as the case may be; :

() "Office of profit” means an office which is capable of yielding a profit or
pecuniary gain, and to which some pay, salary, emolument, remuneration
or non-compensatory allowance is attached;

{k) “Ombudsman” means the Ombudsman appointed under regulation 4 of
these regulations;

(1) “university” means a university established or incorpo'rated by or under
a Central Act or a Stete Act and Includes an Institution deemed o be
university declared as such under Section 3 of the Act.

Mandatory publication of prospecius, its contents and pricing:--

(1) Every higher education institution, shait publish, befare expiry of

sixty days prior the date of the commencement of the admission to any -

of its courses or programmes of study, a prospectus containing the

foilowing for the purposes of informing those persons intending te seek
- admission to such institution and the general public, namely:—

(@) each component of the fes, deposits and other charges
payable by lhe students admitted to such Institutien for pursuing

a course or programme of study, and the other lerms and
conditions of such payment; '

(b) the percentage of luition fee and other charges refundable to
a student admitted in such institution in case such student
withdraws from such institution before or after completion of
course or programme of study and the time within, and the
manner in, which such refund shall be made to that student:

{c) the number of seats approved by the appropriate statutory
authority in respect of gach course or programme of study for
the academic year for which admission is proposed to be made;

{d) the conditions of eliglbility including the minimum and
maximum age limit of persons for admission as a student in a

particular course or programme of study, where so specified by
the institution: :
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(e) the educational qualifications specified by the relevant
appropriate statutory authority, or by the institution, where no
such qualifying standards have been specified by any statutory
authority;

() the process of admission ang selection of eligible candidates
applying for such admission, including all relevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or programme of study
and the amount of fee to be paid for the admission test:

(g) details of the teaching facuity, including therein the
educational qualifications and teaching experlence of every
member of ftg teaching faculty and also indicating therein
whether such members are QN reguiar basis or as visiting

(h} information in regard to physical! and academic infrastructure
and cther fagilitios incituding hostel accommodation, fibrary and

- hospital or industry wherein the practicai training to be imparted
to the students and in particular - the facilities accessible by
studenis on being admitted to the institution;

{i) broad outiines of the syllabus specified by the appropriate
statutory authority or by the institution, as the case may be, for
Cvery course or programme of study, including the teaching
nours, practicai sessions and other assignments;

() al refevant instructions in regard to maintaining the disciplitie
by students within or outside the campus of the institution, and,
in particular such discipline relating to the prohibltion of raggirg
of any student or students and the consequences thereof and
for violating the provisions of any regulation in thig behalf made
by the relevant statutory reguiatory authority; and

(k} any such other information as may be specified by the
Commission:

Provided that an institution shall publish information referred to in items
(@ to () of this sub regulation, on its website, and the attention of
prospective students and the generai public shall be drawn to such
publication on the website through  advertisements displayed
prominently in the different newspapers and through other media:
Provided further that an institution” may publish prospectus in
accordance with this sub regulation at any time before the period of
sixty days.

(2) Every institution shail fix the price of each printed copy of the
Brospectus, being not more than the reasonable cost of its publication
and distribution and no profit be made out of the publication,
distribution or saje of prospectus. :
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4. Appointment, tenure, removal and conditions of services under
grievance redressal mechanism ~ - '

(1) Each University shall appoint an Ombﬁdsméq for
redressal of grievances of students under these reguiations.

(2)  The Ombudsman shail be a person who has been a
judge not belew the rank of a District Judge or a retired
professor who has at least ten years’ experience as a professor.

(3)  The Ombudsman shall not, at the time of appointment,
during one year before such appointment, or in the ccurse of his
tenure as Ombudsman, be in a conflict of interest with the
university where his personal reiationship, professional affiliation
or financial interest may compromise or reasonabiy appear to

compromise, the independence of judgement fcward the
university. :

(4) ' The Ombudsn'ian, or any member of his immediate family
shall nct - |

- (@) hoid or have held at any point in the past, any post
or, emplcyment in the office of profit in the
University; ,

(b)  have any significant relationship, including
personal, family, prafessional or financial, with the
university;

(c)  hold any position in university by whatever name
called, in the administration or governance
Structure of the university.

(5)  The Ombudsman in a State University shali be appointed
by the university on part-time basis from a panel of three names
recommended by the search ccmmittee consisting of the
following members, namely:-

{a) nomineg of the Governor cf the State - Chairman;

{b) two Vice-Chanceliors, by rotation from public
universities of the State t0 be ncminated by the
State Government - Members;

(¢} one Vice-Chancellor, by rotation frem a private
university of the State to be nominated by the
State Government - Member: _

(d)  Secretary (Higher Education) of the State —
Member-- Convener.

(6) The Ombudsman in a Central University and institution
deemed to be university shail be appointed by the Central
University or institution as the case may be on part-time basis
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from a pansl of three names recommendeg by the search
committee consisting of the foilowing members, nameiy:-

a)  Chairman of the University Grants Commissicn 'or
' his nominee - Chairman: '
b} one Vice Chanoelior from central university, by
rotation, to be nominated by the Central
Government - Member;
©) ore Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central -Government — Member;

d)  Joint Secretary to the Government of India In the
Ministry of Human Resource Deveiopment dealing
or incharge of the higher education - Member;

e) Joint Secretary in the office of the University
Grants Commission - Member - Convener

(7)  The Ombudsman shail be a part time officer appointed for

a period of three years or untii he attains the age of seventy

year, whichever is earlier, from the date he resumes the offive
and may be reappointed for another one term in the same
university.

(8)  The Ombudsman shail be paid a fees of Rs. 3000 per
day for hearing the cases, in addition to reimbursement of the
conveyance. ‘

(8) The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under sub regulation
(3) and {4) of this regulation, by the concerned -appointing
authority,

(10) No erder of removal of Ombudsman shafl be made
except after an inquiry made in this regard by a person not
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and
given a reasonabie opportunity of being heard in respect of
those charges.

Grievance Redressal Committee -

In case cf a coliege, the Vice Chanceilor of the affiliating university
shall constitute a Grievance ‘Redressal Committee consisting of
five members for an individual coliege er a group of colleges
keeping in view the location of the cofiege(s). )

The Grievance Redressal Committee shall be constituted by the
Vice-Chaneeilor of the affiitating university consisting of - '
aj a senior Professor of the University - ~ Chairman;
b) three senior teachers drawn from the affiliating coileges,
on rotation hasis, to be nominated by the Vice-Chancsiior
- Members;
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c) a student representing the coliege where the grievance
has occurred te be nominated, based on academic merit,
by the concerned college - special invites.

(3)  The Grievance Redressal Committee shall have a term of two
years,

{4)  The provisions of sub-regulattons (8), (9) and (10} of reguiation
4 and reguiaton 6 in respect of the matters of the
reimburserent and procedure and functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the compiaint.

(5 Any person aggrieved by the decislon of the Crievance
Redressal Committee may within & period of six days prefer an
~ appeal to the Ombudsman.

Powers and functions of ombudsman —
(1} The Ombudsman shali exercise his powers {0 hear any grievance-

(a) of any student against the universiy or institution
affiiated to it or an institute, as the case may be, after the
student has avaiied of remedies availabie in such '
institution for redreseal of grievance; and

of any applicant for admission as student to such
institution.

——
o

(2) No application for revaluation or remarking of answer sheets shali
be entertained by the Ombudsman uniess specific irreguiarity

materiaily affecting the outcome or specific instance of
discrimination is indicated.

(3) The Ombudsman shali have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduied Tribes,
Socially and Econcemically Backward Classes, minority or disabled

category, as amicus curiae, for hearing complaints of alleged
discrimination.

Procedure in redressal ef grievances'by Ombudsman and Grievance
Redressal Committes-

(1) Each institution shall establish. a registry, headed by an
empioyee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved student or perscn may make an
application seeking redressal of grievance.

(2) The address of the ragistry so established shall be published

widely including on the notice board and prospectus and piaced on
the website of the institution, '
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(3) On receipt of an application by the registry, the pmpioyee-if-
charge shall inform ths Ombudsman or the Grievance Redressal

Committee, as the case may be, shail immediately provide a copy -

to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressai Committee, as the

case may be, shall fix a date for hearing the complaint which shali
be communicated to the institute and the aggrieved person either in
writing or electronicaily, as may be feasible.

(5) An aggrieved person® may appear either in person oOf
represented by such person as may be authorised e present his
case.

(8) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shail be guided by the principies of naturai justice
while hearing the grievance. :

(7) The Ombudsman or the Grievance Redressal Committee, &s the .

case may be, shali ensure disposai of every application as speedily
as possible and not later than a month cf receipt of the grievance.

(8) The institution shali co-operate with the Ombudsman or the
Grievance Redressai Committee, as the case may be, in redressal
of grievances and failure to do so may be reported by the
Ombudsman to the Commission.

(9) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Committee, -as the case may be, shali pass
such order. with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable
to the affected party at issue. '

(10) Every order under sub-reguiation (9), under the signalure of
the Ombudsman or the Grievance Redressai Committee, as the
case may be, shail be provided to the aggrieved person and the
institution and shall be placed on the website of the institution.

(11)The institution shali comply with the order of the Ombudsman or
the Grievance Redressal Committee, as the case may be, '

(12) Any order of the Ombudsman or the Grievance Redressal
Commitiee, as the case may be, not comptied with by the institution
shall be reported to the Cormmission.

(13) A comglaint shall be filed by the aggrieved student or fis '

parent of with a special permission from the Ombudsman or the
Grievance Redressal Committee, as the case may be,
by any other person. '

(14)In case of any false or frivolous complaint, the ombudsman may
order appropriate action agalnst the complainant.
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8. Information regarding Ombudsman Grievance Redfessa! Committee to
be published in prospectus - '

The University, the institution deemed to be university and the coilege
concerned shall provide detailed information regarding provisions of

. Grievance Redressal Committee, Ombudsman and the duties and
rights of students in their prospectus prominently. '

9. Consequences of non-compliance -

The Commission shall in respect of any institution which wiitfully
contravenes or repeatediy fails to comply with orders of the
Ombudsman or the Grievanoe Redressal Committee, as the cdase

may be, may proceed to take one or more of the following actions,
namely:-

(a) withdrawai of declaration of fitness to receive grants
under section 128 of the Act;

(b)  withhaiding any grant allocated to the Institution;

(¢)  declaring the institution ineligibie for consideration for any

_ assistance under any of the general or special assistanoe
. : programs of the Commission;

() informing  the general public, including  potential
candidates for admission, through a notice displayed
prominently in the newspapers or other suitable media-
and posted on the website of the Commission, declaring
that. the institution does not possess the minimum
standards for redressaj of grievances;

() recommend to the affiliating university for withdrawai of
-affiliation, in case of a coliege;

{fl  recommend to the Centrai Government for withdrawai of
ceclaration as Institution deemed to be university, in case
of an institution deemed to be university,

(@) recommend to the appropriate  State Gowvernment for
withdrawal of status as university in case of a university
established or incorporated under a State Act;

(h)  taking such other action within its powers as the

Commission may deem fit and impose such other:
penalties as may be provided in the Act for such duration
of time as the institution complies with the provisions of -
these Regulations: _
Provided that no action shall be taken by the Commission
under this reguiation uniess the institution has been given
an oppartunity to explain its position and, opportunity of
veing heard has been provided to it. ! '

AKHILESH GUPTA
Secy.
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UNIVERSITY GRANTS COMMISSION
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NEW DELHI = 110 002

MOTIFICATION
F.No.14-42012 (CPPI)

New Dollni, the __ Oclobar, 2018

M axercion of the power confsrmed dndsd clause (g) of sub-dection (1) of
Section 28 of the Universily Grartts Commission Act, 1956 (3 of 1858), and in
upersession of the University Grarts Commission (Grievance Redressal)
Raguiations, 2012, the Universily Granis Commission harcby makes the
folowing regulations:

1. SHORT TITLE, APPLIGATION ARD CONMENCEMENT:

a) These reguistions shall bDe callsd at the University Grants
Commission (Grievance Radressal of Students) Regulations, 2018,

b} They shall apply 10 all HEls, whether astablished or mcorporated by
or under a Coral Act or & State Act, and evedy insthulion
necognised by the University Geants Commission under clause () of
Section 2 of tha University Grants Commigsion Act, 1856 and o all
institutions dearmed 1o He & univarsity declarad as such inder

" Sooction 3 of the said Act.

£) They shall come into force from the dats of their publication in the
Official Ganeths.

2. DEFNITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWASE REQAARES:

(s} “Act" means the University Grants Conmwnission Acl, 1958 (3 of
1956),

(b) "aggrieved shudent’ means a student who has any compliaint in the
mallers concorned with ithe grievances defined under Thess
reguistions, and includes a person seeking admission to any
irgituriion of higher education;

{c) “collage” means any institulion, whether known &3 such of by any
offver naing, which provides for & oowse of study for oblaining any
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Qualification from a university and which, in accordance with the
rules and regulalions of such universily, is recognisad as competent
to provide for such oourse of study wnd present shudents
undergoing such course of study for the examination for the award
of such qualification:

{d) "Commission” means the Univenity Gants Commission
sstablished under section 4 of the UGG Act, 1959.

(a) *deciared admission policy™ means such policy for admiasion to a
course of program of study &% may be offered by the institution and
publishad in the prospacius refered i W sub-regulation (1) of
regulstion 3;

(f} "grievances’ include the following complainto of the aggrisved
students, namely:

L rslking SOMBEIoN contrary 10 metit debemingd It a0CoaNce
with the declrad admission policy of the inetiution;

imoguiarty in the admission process adopled by the
inatinsion;

#. refusing admission in sccordance with the declared admission
policy of the insditution,

non publication of prospectus, (sither hawd cOpy £ onling) a8
spacified n thate regulstions;

v publishing any ifoimation W the procpecis, which i false of
misleading, and not besed on facts;

w withhold or refuse 1o retum any document W the form of
ooriificates: of degres, diplomsa. or any othar award or other
documant depositad with it by a studants for tha pupose ¢
seoking admission in such institution, with a view 0 Induce or
comped such studant ¥ pay ey fes or Tois In respect of any
Course o program of atudy which such student does nol
intand 1 pureus;

vii demand of money in ewess of that specifiad W tha declared
admission policy to be chargad by such instiution;
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vili. breach W reservation policy in admisslon 43 may be
applicable;

. nonpayment of delsy i payment of scholarships o any
student Hhat such instilulion s Commitied, under the
conditions imposad by Univensily Grants Commisalon, or by
any other authodity;

x. delay in conduct of examinations or declarstion of resulls
beyond the specified scheduls n thae academic calendar;

¥. on provislon of sludant ameniies &3 may heve been promised
of reduired ¥ be provided by the insktution;

&

non irangparent of unfair avakiation pracices;

xili, Refund of fees, In case & siudent withdraws the admbkssbon
within the stipulatad time as mentioned I the prospeciue, &
notified by tha Commission from time to time.

(g} "Departrnert Grievance Redressal Committee”™ meang a commitiee
constituted under thets regutations, at the lavel of a Departmant.

th) “Institulional Griovance Redressal Commitiee” mesns & committes
constited under thase regulations, st the leval of an Institulion.

(D “College Grigvance Redressal Committes” means a commiltes
conglituted under thess reguiations, at e level of a college.

() "Unhemsity Griavance Redrests]l Commitiee” meana & commities
constituled under theas repulstions, at the: laval of & University,

(k) ‘Higher Educationsd Institution’ means a Universtly within the
meaning of clause () of Section 2, a college within the masning of
cisme (b} of sub-sacton (1} of Section 92A, and an Ingitution
deemnad to be & University declared under Section 3, of thw
Uriversity Grants Commisaion Act, 1058;

& “watitution® for the puposes of thesa reguistions, means oy
universily, college or such othes inclitutions, 25 the case may be;

M) “Offica of profit™ maans an office which s capable of yielding a
profit or pacuniary gein, and o which some pay, salary, smolument,
ramunacation of NON-COMPANEMOTY SowMNCe s sttached;
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i “Ombudspersor® means the Ombudsperson appoinied under these
reguistions;

(0} “University” means a univrsity established or incorporated by or
untder a Central Act or a Slade Aot and inciudes ah Inglilulion

deemed to be university daeclared as such undar Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Ewvery higher aducational institution, shall publish andéor upload
on its websile, bedore expiry of 3t least shay days prior 1o the
dase of the commentcamant of the admission o0 any of its
courses of programd of study, a prospecius containing the
following for the information of pessone intending to ssek
admission 10 such institulion and the genars public, nsmaty:

[a) tha kst of progras of study and courtes offared along
with the broad outines of the syflabus specified by the
appropriate statutory audhority or by the instilution, as the
case may be, for avery oourse or program of study,
including maching hours, practical sessions and offer
assignments;

{bytha number of seais aspproved by ihe appropriate
statitory authority in respect of asch course or program
of study for the academic yaar for which admission is
proposdd to be made;

(0) the conditions of educslional qualificasions and elgibldty
noluding the minioum and maximum age kmit of persons
for admicsion as a student i a parlicular cowse o

program of study, specified by the insitution;

{d) the process of selection of sligible candidates applying for
such admission, including all mlevant information in
ragard to the details of test or examination for selecting
such condidates for admission 1o aach COUTSE of program
of shudy and the amount of fes presiribed for the
admission woat;
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{8) sach componant of the fee, deposits and olher charpes
payable by the studenis admilted to such institution for
pursting a cowrse of program of study, and the cther
tarms and vonditions of such payment:

() rulea / regulations for imposiion and collecion of any
fines specified hemds or cslegores, minkinum and
maodmunm fine may be imposed.

(g)the percentaga of tultion fee and other chargea
refundable to a stedert admitted in such nstitution in
case aach student withdrows from such irstitution before
oF aifer completion of course or program of study and the
e within and the manner in which each refund shall be
made to tht student;

(h) detaile of the teaching faculty, Inciafing theic aducations)

Providad that an instiulion shell publish f upload information refered to
in kerni (8) 10 (K) of this raguiation, on its wabsite, and the alwntion ¢
prospeciive studants and the general public shall be drawn to such
publication on the webalie through advedisements displayed
prominenty in difflerant newspapars and hwough other media:

li. Ewvery nstitution shall fix the price of each printed copy of the

prospactus, being not mors then the reasonable cost of o
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publication and distribution and 1o profit be made ot of the
publication, distribution or sale of prospectus,

(i)

(W)

Jh case of universities, all complaints relsting to &
deparment shal firet be addressed 10 Dapartment
Grievirice Redressal Committes (DGRC) to be
conatiuted at the loval of departmentsfechoolicenter
whose composiion chall bé as follows:

#) Head of the Departmant ! School J Cender -
Chairperson

b) & Professor from oulside the department J schodl /
centsr 1o be nominated by the Head of HEl -
Mamber

) A faculty member wel-versad with grievance
mdrezssd mechaniam to be nominated by the
Haad of the Depariment — Member.

The Chaiperson and membars of the commiltes shall
have & i of two years.

The quorum for the mesting shall be two, inciuding
Chairperson.

The DGRC shal follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall meke oforts to nesoive the grisvance
within the stipulated period and shall submit its report to
the Head of the Institution within & pariod of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shal provide a copy of the report to the
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{h The compimints not related to depafmentsischools /
ceriter and the grievances not resolved at the DGRC shall
be rolarred t0 the Instihional Grievance Redressal
Commitlec {(IGRC) to be constituiad by Haad of the HE,
whose composition shall be as follows:

{a} Pro-Vice Chancellar / Dean’ Senior scadsmician of
HE] = Chairpenson.

(b} Dean of sudantuDaan, Students Welfare

i) Two senior scademicians cther than Chakperson.

(d) Progtor # Senlar scademician

(i) The sbove Commiliee shal) be approved by the staulory
body of instituion (Executive Countil or its aquivalent),

(i) The Chalrperson of IGRC and DGRC chall not be the
Same. The fenure of the Commitios members shall be two
YOars.

(iv) Tha guorum for the meslings shall be thres, inciuding
Chasrperaon.

{v) The IGRC shal consider the recommendation of DGRC
while giving its recommendelions. However, the |GRC
shall have the power to review recommendations of the
DGRC.

{v) The IGRC shall follow the principles of natural justics while
deciding the grievances.

{vil) The IGRC shall sand the report and the recommendations
to the Haad of the HEI within ih & pariod of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.,

(vi)The IGRC shall provide a copy of the meport to the
aggreved peraon(s).
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in case of colleges, all complaints shall fisst be
addressed to Collage Grievence Redresgal Commities
(CGRC) whose composiion shall be as follows:

&  Principal of the college -Chakpereon
b) Two sanior facully members nominsted by the
principal of the College.

The Wwours of the members shall be two yesrs

The gquorum for the mesting shall ba w0, ncluding
Chairparson.

The CGRC chall loflow the principles of natural justice
while vonsidering the grievances of the students.

The CGRC shall sand tha report and recarmmandations to
the Vice-Chancelior of the affiisling univenity withle &
period of 15 days of recalving the complaint.

{iip

(%)

in case of grievances not resolhved by CGRC, it shall ba
rofermed to Universily Grievance Redressal Commities
{UGRC) for which the Vice-chancelior of tha affiiiating
universlity shall oonglitule & University Grievance
Redresssl Commiies (UGRC) consisting of five
mambears for & individusl collsges o a group of COMges
keeping in view the location of the college(s). The UGRC
ehall bo constisiad by the Vice-chancalior of the
sifiiating universily consisting of

&)  Asenior Prolessor of the university — Chairpecson

by  Deaah, Student Weliare or its equivalent - Member

¢ Thres Principsls dwn from the affiiating
colleges, on ratation basis to be nominated by the
Vice-Chancelior = Members

The Chakperson and members of the commitise ahall
have a i of two years.

The dquonen fix the mesting shall be two, inchuding
Chaperson.
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@) The OGRC shall follow the principle of nommal justios
while deciding the grievance of the students.

(W The CGRC shal send the report and #he
recommendations to the principal of the collage within a
period of 15 days of racalving the complaint.

E  Any pamon aggrieved by the decision of the instiwsional
Grisvance Radrsssal Committse or Universily Grievance

Redreesal Commities may within in a period of six days prefer
a0 appaal 10 the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(M Each HEl shall appoint an Ombudsporson for medrassal of
gricvancas of studsnts under these negulations.

{#) The Ombudsperson shall be & person not related to the university
and who is a retired Vice-Chancelior, Registrar or & facuMy
. mamberwho hao ot keast ten yaars of experience a3 & Professor.

(i) The Ombudsperson shall not be (n any confict of intereat with the
university, either befone or aller his appointment,

W) The Ombudspersan, or any member of his immediste tamity shall
not -

(2) hold or have held st any point in tho past, any post or,
employment in any offica of profitin the unhwersity;

(b} have any significant relstionship, incloding parsonal, family,
professionsd or financial, with he universily;

{c) hold any position in university by whatever name called, in the
administration or govemancs structwre of 1he university,

{v) The Ombudsperson in & State University shall be appoinied by the
Exocuiive council of he universily un park-ime basis from a panel
of thres nemes recommended by the search commities concisting

of the following mambars, namely:-
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{a) Nomines of the Govemor of The State oF N nomines -
Chairperson

(b) Vica-Chancedlor of a Universily of Siate t0 be nominated by the
Stae Govemmaent — Mambar

(c} Vice-Chancaiior of the concemad Stete University — Member

(d) Registrar of the concemed Stake University ~ Secretary (non-
voling)

) The Ombudsperson in & Centrst University and institution deemad
to bg univercily shall be appointed by the Executive Council of the
Cantral Univessity or the squivalant statutory bady of the Deemed
o be Universily, a3 the cess may be, on pat - time basds from &
pansl of thees member recommended by the search commities
consisting of the foliowing members, narmehy-

(n) Nomines of University Grants Commission — Chalperson

(b) Ore Vice Chanoellor from Cantral University to be nominated
by UGG {for Central Universitias) — Mamber

OR
One Vice Chancelior from instiwtion deamed to be university
to be nominated by the UGC (or Desmad 10 be Liniversitles)
~ Membar
{c) TheVice Chancellor of the universily — Membes

{h The Ragistrar of the university - Secretary (Non-Veling)

{vi) The Ombudsperson shall be a part time officer appoinied for a
wummmmmmmmmmw
mey be reappoinisd for another one 18 in the SaMe university.

Tha Ombudaperson shedl be pald the sitting fes per day a6 per the
mmﬁmm'ﬁwmm&m in axdidition to the
reimbursament of the comeyancs.

10| Pepe
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The Ombudsperscn may be removad on charges of proven
misconduct or misbehavior or as defined under thess regulations,
by the concamad appointing authorily |.a. the Exacutive Councll of
the University.

8.  FUNCTIONS OF CMBUDAPERION:

{i} The Ombudsperson shedl hear any appesl of an applicant for
admission &¢ shudent o student of e umversity against the
university or institution affilfated to It as the caze may be, aftar
thes student o svaded al remedies avallabls in such institution
for redresaal of grievance such ke IGRC /UGRC;

(0) No application for revaluation or remarking of answer shests.
shall be eniertained by the Ombudsparson. However, The issues
of malpractices in the examination and evaluation processes
my be refemed to the Ombad sperson.

(5 Ombudeperson may sesk e sesivianos of any pefson as
armicus cuniae, Tor heaning complainte of allegad discrimination.

{MiThe Ombudsperson shal meks ol olforts 1o resolve the
grisvances within a period of 30 days of receiving the appesl
from the student(s).

7 PROCEDURE FOR REDRESBAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

()

dn

(W)

Each insiitution shall, within a period of thres months from the
dae of issue of this notification, have an ankine ponial where any
aggriaved siudent of that inatilulion may submlt an application
seaking grisvance redressal.

On receipt of any online compilaint, the institution shal refer the
complaint 10 the appropriste Grievance Rednessal Commities,
a8 the case may ba, along with its comments within 15 days of
receipt of complaint on online portal.

The Goievance Redregsal Commites, as the cass miy' be, shall

fix a dale for headng the complaint which shael be
communicated to the institulion and the aggrisved person.

111Prag%



8.

(v} An agQrieved person moy appear oither i person or be

(vili)

g

represanied by such person 83 may be authordzed 1o prasem
his’her case,

The Grisvances not resolved at the appropriate Grevance
Redressal Commitiee(s) shall ba reformad to the Ombudsperson.

The: Inatitution shell co-oparats with the Ombudsperson or the
Grievance Redmesal Commiliee(s), as the cese may be, In
redressal of grievances and fallure to do 90 may be reported by
the Ombudsperson o the Vice Chancelior.

On e conchimsion of proceedings, the Ombudsperson shadl
pass such ordef, with ressons for such order, as may be
desmed fit to redress the grievance and provide such relief a3
may be desirabls to the affectad party at isus, after giving dus
hearing to both the parties.

Every ondes under the signature of the Ombudsperson shall be
provided 0 the aggriaved parson and the instiation and shall be
placad on the wabsite of the institution.

The inatitution shall comply with the recommendstions of the
Ombudeperson. Any mcormmendations of the Ombudspemon
hot compliad with by the institulion shall be reported by the
Ombudeperson 1 the Commission,

in caze of any folse or frivolous compiaint. the Ombudspersan
may recommend appropriate action against the complainant.

BFORMATION REGARDING OMBUDSPEREON GRIEVANCE
REDRESSAL COMMITTEE:

The instiution shall provide detaled information regarding provisions of

Grisvance Redressal Commitiesa(s) and Ombudsperson on heir
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which wiltfully
conirsvenes thess meguiationd or ropeatadly fils to comply with the
racomimendation of the Ombudeperson o the Grievance Redrassal

2Zilray =



Commithen{s), #s the case may bea, may procesd to take one of mors
of the following actions, namely:

(3}

(b}
{)

(@

(e}

L

(h}

withdrawsl of declaration of finess (0 receve grants
under secion 128 of the Act

withiholding any grent allocaded to the Institulion:

Gidciaring the inslifulion ineligible for consideration for any
assistence under any of the genersl o special assistance
programs OF the Cominisgion;

iorming  the genaral public inchading  polential
mwm.mamw
prominenily in sukable media and posied on the website
Of the Commission, daclaring that #he nslitution does not
posssss the minimum standerds for redrossal of
grievancas;

racommend to the alflialing university for withdrawal of
affiladion, in case of a college:

The Commission may take necestary and approprioks
action s & may deomed fit, in case of an Inskitution
deemned 10 be university;

mscommend 10 the condemed Stabes Govemment for

necessary and appropriate ackion, n case of & uriversity
establishad or moosporaied under a Sisle Act:

The Commission may teke necessary and appropriaie
aclions against any institulion for non-complkance.

Provided that no acion shall be taken by the Commission under this
mmmmmmmmmmwmmh
position and an opportunity of being haard has heen provided to it

{Prof. Rajnish Jein}
EerieTy
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The 17th December 2012 _ Y

No. 14-3/2012(CPP-IT)}—in exercise of the powers cdnferréd by sub-section (1) of Section 26 of the

University Grants Commission Act, 1956 (3 of 1956), the University Grants Commission (UGC) hereby makes
the following Regulations namely :—

1 SHORT TITLE, APPLICATION AND COMMENCEMENT:-

(1)  These regulations may be called the UGC (Promotion of Equity in
Higher Educational Institutions) Regulations, 2012. '

(2)  They shall apply to all the higher educational institutions in India. 5

(3)  They shall come into force from the date of their publication in the
Official Gazette. ‘

f\)

DEFINITIONS:- in these reguiations, uniess the context otherwise requires, - 1

(a) “constituent of higher educational institutions” means any authority or 1
person or group of persons or sections of the institutional community |
belonging to the higher educational institutions; '

(b} “discrimination” means any distinction, exclusion, limitation or preference

which has the purpose or effect of nuliifying or impairing equaiity of treatment
in education and in particutar -

1) of depriving a student or a group of students on the basis of caste, creed
refigion, language, ethnicity, gender, disability of access fo education of
any type or at any tevei, -

iy of imposing conditions on any student or group of students which are in-
compatible with the dignity of human; and i

i) of subjecting to the provision of establishing or maintaining separate
educational systems or institutions for students or groups of students
based on caste, creed, religion, ianguage, ethnicity, gender and !
disabilities. . __ !

4
(c) “equity” means a level pilaying fleid fof all students in respect of the
entitlenent and opportunity for enjoyment of all iegitimate rights.
Ly
(d)  “harassment” means unwanted conduct which is persistent and demeans,
humiliates or creates a hostile and intimidating environment or is caicuiated to
induce submission by actual or threatened adverse Consequences,

(e)  “higher educational institution” means a university within the meaning of
clause {f) of section 2, a College within the meaning of clause (b) of sub-
section (1) of section 12 A and an institution deemed to be a University.
declared under section 3 of the University Grants Commission Act, 1856,

- A1 TN
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‘ragging” means any of the acts as defin
Commission Regulations on Curbin
Education fnstitutions, 2009;

e&i under the University Grants
g the Menace of Ragging in Higher

‘untavourable treatment”
environment, denial of traini

unfavorable probationary r
peers;

means any adverse changes in the working
ng, and denlal of opportunities for advancement,
eports, vexatious grievances and exctusion by.

‘victimisation” means any unfavorable treatment of a student on the basis
caste, creed, religion, language, ethnicity, gender and disability.

Higher Educational Institution to take measure against discrimination:-
L1} Every highér educational institution shall take appropriate meésures to -

a} safeguard the interests of the students without any prejudice to their caste,
creed. religion, language, ethnicity, gender and disability.

1 etminate discrimination against or harassment of any student in all forms
N higher educational institutions Dy prohibiting

harassment:

C) promote equality among students of all sections of the society.
(27 Wilhout prejudice to the directives or instructions of the Central
(iovernment or the State Governments issued from time to time in respect of
tUeatment of students belonging to Scheduléd Castes or the Scheduled
irihes, no higher educational institution shall discriminate a student belonging
o the Scheduled Castes and the Scheduled Tribes categories, or ailow or
cendone any constituent of the higher educational institution to discriminate

sucn & student or group of such students, andl take the following measures
Namely - "

{21 the higher educational institution or constituent of higher educational

"stitution shall not discriminate against students belonging to the Scheduled
(-astes and the Scheduled Tribes in admissions -

by breach
“wpplicable: _.

i inaccepting application for admission of futh students:

i in thelway in which an application is processed;

w1 i the arrangements made for, or the driteria used in, deciding who
should be offered admission as a studenﬂ_;
by withholding or refusing to retumn afy document in the form of
certficates of degree, diploma, etc., depbsited with higher educational
institutions by such a student for the purpose of seeking admission,
with a view to inducing or compelling su¢h a student to pay any fee or

fees in respect of any course or programme of study which he/she
does not intend to pursue; ?

of the policy of resefvafion in admissigns as may be
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(vi) by demanding money in excess of that specified in the declared

admission policy; : '

(viiy by denying or fimiting access 10 any benefit arising from such
enrolment provided by the higher educational institutions; o

(viii) by treating unfavorably in any way in connection with the student’s

enrolment to a specific standard of class or area of study, training or
instruction. _

(b} the higher educational institutions or constituent of higher'educational

institutions shall prohibit all persons and authorities of the higher educational
institutions from harassing or victimizing any student.

(i} by announcing, verbally or otherwise, in the class, the names of the
castes, tribes, religion or region of the students,

(i) by iabeling students as reserved category in the class;

(i) by passing derogatory remarks indicating caste, social, regional, racial
or religious background as reason of under-performance in the class;

(v} by aliotting differential time to any student to meet faculty as compared
to other students; : ! _ ' .

(v) by keeping any student idle in the laboratory and not allowing him/her

) to work-even if he/she is allowed to enter,

(viy by earmarking separate seats to any 'student or a group of students in
the reading hall; )

(viy by following differential treatment to any student regarding issue of
books or journals or magazines, etc.

(vil) by treating any student o section of students separately in utilising the
sports faciiities on the basis of their caste, creed, region of religion.

-

{¢} The higher educational institution of constituent of higher educational
institution shall not discriminate o allow discrimination in evaluation on the
basis of caste, creed, reiigion, language, ethnicity, gender and disability -

{1y by not properly evaluating and re-evaluating examination papers of
such students and by giving them iess marks, -
(ity by delaying declaration of results of any student of section of students;

{d) the higher educationa! institution or constituent of higher aducational
institution shali ensure that there is no discrimination against the students on
ihe basis of caste, creed, religion, lahguage, ethnicity, gender and disability:

(i) by not giving fuil information‘about the fellowships related matters;

(i) by withholding or stopping the fellowships meant for students,

s

(e} The higher educational institution or constituent of higher _edqca_ttional
institution shall ensure that no student or section of students is discriminated

on the basis of caste, creed, religion, language, ethnicity, gender and disability,
against -

(i) by segregating such students from others in hostel or mess or reading

room of common room or playground or canteen and any other student
amenities including drinking water facilities, etc.,

(ii)- by indulgirfg in acts of raggi‘ng specifically targeted against such students;

-
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(it by doing aﬁy thing which disrupts or disturbs the re

: guiar activities of such
students:

tiviby any act of financial extortion or forgefu! expenditure put on such
students;

1w} by not allowing such students to participate in the cultural programme .or
the sports events;

the nigher educational institution shall promote equality among all sections of
ihe students without-prejudice to their belonging to any social group and for
ihis purpose it shall establish an Equal Opportunity Cell and appoint an Anti-
Discrimination Officer who shall not be below the rank of a Professor in the

case of a University and an Institution deemed to be a University, and not
below the rank of Associate Professor in the case of a college;

} the higher educational institution ‘shall prohibit any conduct by any person or

group of persons in the higher educational institution. whether by words
spoken or written or by any act which has the effect of ragging on stydents.

i

trthe higher educational institution shall prescribe the procedures and

mechanism, within a period of six months of coming into force of these
reguiations, to deal with and decide any complaint of discrimination. made or
submitted by any student ér group of students.and it shall be obiigatory on the
part of the higher educational institution to décide such comptaints within a
maximum period of sixty days from the date of receipt or submission of such

TV N L TTat FO
complaints:

the higher educational institution shait take steps to educate the educational
fraternity and public and raise public awareneps on the importance of equality
and overcoming any form of caste based discrimination and harassment
against students  belonging to the marginalized sections, including SC/ST
students of the society in higher educationat institution:

ihe higher educational institutions shall ensufe the strict imptementation of ail

censtilutional provisions and protective mdasures in respect .of students
velonging to SC/ST categories;

the higher educationat institution shail uploa | on its website all measures for
elimination of discrimination and punishmerits for breaching them and the
higher educational institution shall” also upload relevant public awareness

material for prevention of discrimination & ainst and harassment of any
section of the student. ’

PUNISHMENTS;- (1) Whoever commits ;ahyasa"ét of discrimination or
harassment as specified in these regulations against any student or section of

students in any higher educational institution, shall be dealt with through the
foliowing procedure, namely:- "

Al on receipt of a written complaint, the; Anti Discrimination Officer shall

initiate follow-up action including preliminary fact - finding inquiry, if he
considers necessary; :

on the recommendation of the Anti d)iscrimination Officer, the higher

educational institution shali take appropriate foltow-up action:

i
|
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¢) © the competent authority of the higher educational institution upon
receipt of the inguiry report shai

i refer the same to the Anti
__ Discrimination Officer in the case of students for taking appropriate

action in accordance with the provisions of the Statutes or Ordinances
or Regulations of the higher educational institution or the UGC
Regulations on Ragging and any other Reguiations in force; or

in case of teachers and non-teaching staff, the competent authority of

the higher educational institution upon receipt of the inquiry report shaii
take appropriate action in accordance with the provision of the Statutes
or Ordinances or Regulations

of the higher educational institution or
service rules as applicable to higher educational institution,

2. The punishment shall be commensurate with the nature of the
discrimination or harassment.

_INFORMATION ABOUT THE COMPLAINT:- (1} A compiaint about

discrimination or harassment as defined in these regulations may be made in
writing by a student or a parent of j student iespective of whether the
discrimination or harassment is atlege

to have taken place within or outside
the higher educational institution. :

2.
discrimination or harassment.

3. The complaint shail be made to the Anti Discrimination Officer.

4. The higher educational institution s
uploading the information on its website, a
dealing with such complaint. '

hall formulate and make pubtic, by
transparent procedure for filing and

. APPEAL

Subject to provisions made by higher educational in

stitutions, any p'erson
aggrieved by an order made by the Anti Discrimination Officer may prefer an

appeal against such order within a period of ninety days from the date of the
order to the Head of the higher educationai institution.

Provided that the Head of the higher educational institution may enteftain an
appea! after the expiry of the said period of ninety days, if he is satisfied that

the appelant had sufficient cause for not pieferring the appeal within the said
period of ninety days.

AKHILESH GUPTA
Secy.

{1—4 1Y GU29i2

The complaint shall include sufficient details of the alleged act.of
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faeafaemera srga™ smanT
Jiferg=E
s faoell, 6 3, 2019

BI. W, 14—4 /2012 (AA—I1)—eafdener g™ manT g+, 1956 (1956 &7 3) @I
gRT 26 @ IT-GRT (1) & e (V) §N Ue< UMKIAl HT YANT S 8¢ AR fIeafdenerd e smam
(R fawon) fafem, 2012 &1 IRIHHT $Rd 8Q fdvaldencd arga MR- UageRT fefoiad
fafrae q=ran &, Ara—

1. <dfera am, faferair &R 9w

@) 37 fafrAl &1 faeafdere™ rgeam N (B3 & Riemal &1 fraren) M, 2019 @
ST |

@) I 9 SR R WReaEl W) Jr] 86, R fed s siftifram et wea siferfraE
% dEd TeIfud srerEr MR faar w8, iR Reafderea sgam o s, 1956 &1
URT 2 & E (d) & agd A Ui 9l SRl don O ) e favafdenery el R
AN BN R oy &1 ORT 3 & ded [aedfdererd | fear T e |

(1) e fafrm, Tae oI | geRia 89 & fAafdr | g 86
2. I

frl TR # usel 9 AMifed BET IR WY B U WRIEl H YA Arge il BrEl @l
Hfam Rreradl & IR & o aaR U= &)Ar iR 59 Wy § Uh dF ifud eRAT|

3. URYNT: 99 & & 37 Al @ ded ¥ s=rem aniféra = e
@) R @ AR favafdernerd S AN ST, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd s’ ¥ AR BN W B ¥ & R 39 |l @ dga aRafya Rermal @
Teer H ) A 31T dodder fhvl JHel § Bl Rrerad 8|

2366 G1/2019 (€)]
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®)
@)

"HEIfdenerd” | AT AR & gRT 126 @ SN (1) @ @€ (@) # 39 ISR ¥
gRAIRT faredy Rem ¥ 2 |

“HETfdererl B Rema farer Affy” (vasieRs) 9 v 39 gl & dga
forefl R & WR W, Sife weErfaerer 81, 1fea faxdt afafa 9 2

"IN ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dd eIfud
AT ¥ ¥ |

AT e T BT ST HRRI gRT UG fhy W7 37 fHA UreashA a1 eadd drRimhd
JdY B forv G & ARt § ghifrg &) 8 fhdl O N ¥ 2, s Sad sidvid 3
arell Yfsharg Y enfHer € |
“farfra s Rrerd Farer afffr’ @uasiemrs) 9 afium g9 A\l @ dga fasi
faeafoemea & fa<d) fawm, fenea o1 o5 & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfT, iR gaH feaq & ddy # fedl fifsa s g™ @ 1€ Riemard)
A g, M

i, AR @ aid gaw ifd & gwu FEiRa &1 g drgar & faudd gawr f&an

STTT;

ii. AR $ 9ifa y9wr AT & a8 ufsar | srafidarnd;

iii. I P AT gaw AT & R YAe o7 ¥ SHR fBAT S

iv. =9 faFTHl & SUEYl & 3Ty, AT gRT [AaRfOTHT BT YR 7 fham ST,

v. R gRT fIaxfreT § 0 B8 STMaRI o1 Siifd SO a1 9Md 81, 3R a2l W
&T%Trﬁﬁﬂ?fﬁ;

vi. ol 19 gRT 09 R # UdY o1 @ WA W S fhy U f SRSt i
I, ST a1 fhdl 31 YRIBR & WU H Bl Pl 37U U G ol AT g H_l |
SHR AT Al VA e UIgashA AT ISR BRIHA & Hag § BT B bl o
AT Yebl, BT YAM A 7 JIR (AT S G 311 FoigR fhar o1 |a e
BTF I T8l HRAT ATST BT,

vii. I &I Gifa gawr i # iR fdr | aiftre ge=if¥n @1 AT B

viii.  BEI & AR AfET & oy uder § el & SMReT & Had H gaHe § ofr] fh
DI BT AR §RT Seete fbar Sy

ix. VO ol S @) 9iffa gaw T & 984, sterar o g fafed el urdl, afe

Pl B oI, & ded (bl W BTF &g Tl BrAgRT AT R AT &1 YA T8 fhar
ST 3ferar faerd | g fhar S

X, ORIM & eI deolex #, T T g7 fAafta U Rl defer # fafAfds s
A SR URIETRI & JATATG H, Jferar uRiet b uiRersl $I aroen H faew B,

xi. faeRfOrer & e Sfeafld, srerar | gRT @ fodll B & Al Suey & ded
AT 3TUfATT BTAT BT G U&TH PR H G §RT fawhel &,

Xii. BTA & YeAid & oy TR gRT U T8 IR— RS sferar srford ugfora;

xili. U fdl B3 $1 Yob d UG H fdeig BT, frar §HR HIAT Silicy fqaRforeT 4§
SfeaRad THT & AR, AAAT ST & SMANT g7 ARRIId fhar Sy, & WiaR gawr
T <l &

Xiv. SIRd S, ST SIS, = fUsST av, Al Ui dT ferad
AR & BT & BIIT Aedd b1 R,

Xv. Y9 U M & THI ST WRINT AT AT o 3ferar U fhu ST Smuferd o &
gAY T[oTaITqol e uar el fhAr S o
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1.

Xvi. BE & I & T AW & edl 9 IR aaqd | ar il S & SSid
SUSE] b ded dRdls Bl S 8, BT Bl Sdled fhar SHT ar S0 femEr
AT ST |

3rerar fsll w9 faewafdenaa dwoma 9 @, srmEr faw fafne fqun swemar fharsama &g feed
foeafaamery & dsd nfid feu v fad Fveme & 2

"HRTd BTF Riera fare affa @rEvasiemd) & sifiwmr g9 fafsl & aga fash
faeafagme @& TR ), U Rroral )R sRiaR o7 & fou 1feq & 718 afafa 9 g o
foafqenera & ot WY fowT 9 dafa 980 81, SeeRwr & forv sEE™ iR wHE
e |

3T B, O SR (R U Aere # gaer U @ Segdl Afed) B Ud e o
eferd fsger iR uRE ITMHRY Ua™ HRA & fog U GRere terar fobedl urfers=or arerar U
AR gRT VAT H3 & ol uifdiepd fory o fanedt aafd g1 SRy fomam wram &,

AR I D gAY vEr FeiRa fhar war gr A, so-gdi eF R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffiemrg e €; Sev—ufes &F § @), dicd
IR dergy e g ulRaHl &= H HeRTY, ORI, TEl, J6Y R TR gdell, T99 iR d9
WA &, 7 &9 H BTG, "ed Ua¥l SR ISR e T; Wﬂaﬁaﬁaﬂisﬁ?w

r\

faeell, fedraa uaw, dome, sRamon, fieell, StTRIES, SR Uay, StRIEs AR I8 e &
q\tﬁﬂ’\faﬁaﬁm Ty, ASiRe, AR, YR, reurae uaw, Rifded ok Armels e &,
31k gdf &=t # uf¥em dme, IR, SR 3iiR anfsen enfie € |

RIS BT AU ARG B go gl W faffdse & vg 9 2 Rrad b9 s &
A enfiat ;

BT W AWMU Rt e, o w' I arp B 8§ amifea fed s,
3ferdT AMIfRd B & foly yder Ut & segd Afad 4 &

“favafdene” & Ifur SifSfTm @) ORT 2 @ s (@) # e uRwiia fH favafaeme
A T, AT el Hed @ STuR, dcddy @ ORI 3 & d8d 39 YSHR UIfvd feu S arer
PIS A9 fazafdemery Heerm 8|

“faeafdene v Ridrad faror affa (Guashiere) & s faeafiemes & v w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryar
R BRATS B B forv 371 faffgml & dsd fed fosd afafy 9 21

faa=foreT &1 aIfard yasre, e favaeyg don e feiorn

TP AR, 37U UTShd IT eqI= & bl Y BRIPH | U9l N - &) fAfr 9 &4
A HH Ao 3T P FAIT A Yd AU JeaIge W US [JaRiOdT TH1RIT AR/ AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 IS UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & 916 SIRdal Bie faar Srar g df B &f ufierd fby S aret fRreror
Y SR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el &
T ufaer fear S

@) ST Qe Iraar Rieror deg w1 e, 9l Fgfa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaR & RIET07 o7 & T,

(&) “ifde SR WAeAfOrs RIET e[ R BHEEE IR 39 Yo, JRADIY, AT T
SENT, S8 Bl Bl AEeiRe JRE far S 8, dfed oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Tl UTa] HR- R YISl 84 drell gfaemaii

(3) I & URER & HIaR 7UdT dE% BTA T IR d91Y /) & Hae § T F9d
e, &R, Ry o &=l BT srar Bl & AT Mg w1 deell U sremad
IIAROT §RT 39 <ae § IR fhw v faeft faffm & Sudell &1 Sooiee fhe o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdtse ®Ig 3T SFaR:

I P, UA® G 39 fafem @& s (@) 9 (€) # SfoaiRad SMaRY BT U+l d9drse
TR IR /3M0ers HN, AR A= FAERuEl 8l o= Hifsar & Ar| o ggdn |
UeRid ®-d gu fAsu=l & #egq 3§98 BIAl 3R 3 SIdT &l &I dddlse WR 59 IRe
D UPRH DI AR AR ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa &, Sife [axfver &
UHTeE 3R faaRer &1 Sfad arta 9 orfde F8) 81 iR fAaxforeT & uereM, faavor ar
Ao | P o sfvta =1&1 farar s |

B Rrerga fFarer aftfoaar (Tashism):
weifdenradl oA Rerd fare affa (Fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ Gt & @ R o FEfaRea gxemn arel
AETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |umfd;
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT 4Ry AT &1 HRIGTe &1 9u9i &7 BRI |

(iii) 9o & forg Trorgfd, Fwmufe Afed u’g faRiy SmHE & orermar, 9 ARl & 8 |
(iv) Rrerml R R $Rd g VARl Aafiie = & Ragidl &7 ure= B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Soasiemdl) a1 wom S,
AT

(@) o, faermera, s1Er & & Sreud, ae S9 fhsdl il Uea™ | ST SiTg— gt

@) fomT/fered /&= & 9= ¥ §oud gR1 TAMHee fdy I 9l |1 SiEmRi—
Nqad;

(M) HHR BT Aed, ST Ried Farer @ gomell | well— wifd aRfed &1, & |awmufa g

T fHar ST Hew;

(@) wErdered & BE H ¥ Ud AR, N @oufd gR1 it argdr / Tdas |
Jeptedl /HE—UTed fharhaml # SHe (e & SR WR AMMAfEE fBar Si—
[ERERCIGIRIR]

qurafa, Affa @ el SR a2y srEfa @1 driere &1 a6l @1 8N |

SIUASIRIRAT &1 d8% & forg worgfd, w9l |fed wg fRw omEffa & oreman, O
ST Bl BT |

3O A UK Rraradl R TR & g SIVASIRIRY! S¥9iie < & RIgidl &1 ure
BT |

SITESIARAT Ul Ruid &1 RywiiRen, afs @I1g & @1, & | Wwed & gRadr/ gerufd
P Rrerad wita &1 fafdr 1 15 &A1 @) @fy & iaR worm den s ua ufa difsd s
B T Il SITgE |

1. W 81 Rera farer afafa (smgvashiemsd)

(1)

(i)

(iii)
(iv)

v)

9 R fad favafaener @ foeft Jeafdre fovrmT, faener sierar ows, Siar Y Ae 2,

A g T8 B I "el Bl pedld HelGd gRI A WREAT B ARl A Bl S arel!

Th ARANTT B3 Rrdrad farer I GrEvaciisns) &1 9o SITgeT; [Hd:

(@) WA BT FH—GAUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT / AhIY e8], BT HA0— e,

(M |l & ITeTdT Ud IR Renfag— dew;

(@) HAIIESD /ARG Rrenfdg— daw

(5) welfdere™d & BEl 4 ¥ (e AR, S gould g™ el aradr /@ddhs 4
Iepedl /He—UTod fhardelal H I¥9a Fwred & R R AmFfde fhar Ssom—
[ENERCIEIRIRE

IRy & AT BT BRIBIA & qUT BT BHIT |

HEEOT Bl |
3o e R Rl R =R -d gy Aol wafife = & Rigidl &1 uTed

BT |

MSTEGIARAT Jra+l Rurd &1 fawrRer, afs @1 8f a1 & A foufd a1 Riera wia
P fafer & 15 A1 @) @fy & HfiaR 9o 9 sEel Uh ufa Qifsd B BT T Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|qEMf T AT & wewdl SR IRy AT &1 dri®re <1 99l BT B |

93 & fory Torfd, FufT |fed Ry faey smEfAfe & sreman, A9 wewon #1 er |

3o FHeT RIpRIal WR R $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 Ui iR RwiRel, afe o &8 a1, & W Rierd 9 daftd qerfaaraa
& gt/ favrmenet / faemed /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fol qoT 98T U ufd Gifed o &7 ) Fofl oruefy |

fgafaemera o= Rrerd fFare afafa & Fog 9 @t o8 O o=, 59 a8 @ ok &)
it &1 fafdr & deg ool @ eraf & M, AreuTa @ FHeT o1l HR AhaT ® |

6. ddpuTd & PRI, dareTd, SU Us ¥ CHIT ST 3R |41 &1 ¥[-:

(1)

(ii)

JUASTAR & o & fawg gaars &= iR o <1 &R ordid &~ & fofw uab
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AT fbar S,

o b, SO s " Red ot o fawafaemert (@dsie @& - @y fash
faeafoermeal) @& dea & e v @ O e I affe deura TE 2, R ST WReR
gRT geh T S,

gert AT b, Uop & # Rerd dag favafdenerdl ok w9 fawdfderay W & folw g |
e dAlpurel 81 81, T8 s WReR gRI Fgh fhar Sig |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

TS 50 WRER 59 YR ST U @iel dAfd gRT gy MY 9 T/ & 09a § |
drmaret @ FRgRe w, R f=feRaa nfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST |l AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B Il /HE ARG ST B SWRIGIUTA §RT ARG fBar ST a1 g
g favafdenery o1 gerufa— waw;
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(vi)

(vii)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% WWHR 39 AT Ted U @il I gRT g3 TN A9 941 & U9l § ¥ dAlaure
o1 frgfs sl foad fafaRea wfva 2

(@) fazafdemey e RN & Jfedel Heley 3ferdl S AAfa— FHTafd;
(@) & s wafdere &1 gauld R o= WReR gRT TEMARE fBar -
e,

M ol w9 favafaenes WRIM & Goufa S & WReR gRT aMHae far sme—
N

@) B= WHR G ARG e dgad afedg & 98 3 1 T 8- 95w
(®) fxafdgened e PN & ARId Aelcd— 9aw afd;

BT B Ug YU B B [ A A9 au BT @S s TR ay B AR B I,
T | Ol W uEd B, % fow g fear S, ok 98 wmE wsg am aF @ forg, S
& AT 81, Th IR dRiEE & foy gafigie 8q & foy o 8 |

gAaTs BT FATAT T D (oY, ABUTd Pl I WR BY By T g @1 ufogld |fzd
faeafaenery srgem AN gRT FEiRa fdy U AFcel & AR, ufd fae, ufd dod &
MR TR Yo T A fBar STg |

T & AlhUTl & A H Nod WRAR gRT IR fhdl &5 & iepuid & 9¥d § &g
WRHR gRT dAleUTd 1 34 fafemi & dga Jr yRWIi de@R a1 gi9eR & R g
BH W U ¥ SR S Al ¢ |

P W Y Iod IR & AR & IS WR A AREAA §RT &1 T8 S & 3fefmar
ATBUTS BT UGegd B B PIs ATQY ST el AT SIQ, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST fa¥R 1 U fhar g |

7. AlHUTd ® HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeATD bl UlhAT H TeTSl B Hel Pl AU b FaHd
o S |ehdT B, T, SleUTel §RT SR GRABIRI & JAiedid ] 3ifal 3idi bl G AN
P TG DIs MU AT ATIGT R ATBYT gRT GAalg el Bl SIgil, 5d qeb b Hewra
%) fod fafdre gear & aRumEr &1 garfad &= gl & falRre siffafiaar &1 sfia
T o ST 2 )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTal BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & T & forg i
TATT BT |

8. diburel a1 B Rera fFfar afifeal g~ Riemal @ fare 2 ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 a1 m@fy & AR o ierng
e TR BT, gl B W Nfed o ou Rerd & fFarer & fou smdes &
AHT 2 |

TS RIerd U 89 IR eI, 3ifFarsy ey & uiftd & 15 o & iR =i
fewfirat wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) B Rred fFare Gffa, S 9 aFen 8, Read o gaar o oy te O fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT © IMAT JUAT U W@ b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fovafderey s Rerd Marer SfRfa gRT a@ e T8 @7 T8 Rrerd), o1 39 A |
SR AT & WaR ATBUTA BT AT SIS |

(vi) w¥rH, Rerdl @ e fues 8, dede s e Rerd FHare afafaE), sk
AT 81, FEART BNl 3R VAT 81 fhu S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 Ml & Iueel & 1wy HRarg S |

(vii) ofrpuTd, TF1 Yell DI FI S BT U Id ATHR USH PR & a8, HrRianed FH 8
R qodddl RO Gf2d, $9 UHR BT QY UIRG B, OFT 98 Iugdd |Hsl, diid
Rrerra &1 FAee 8 9o iR Nfed 813 & ST Iugad 81, I8d UG @ Sl |3 |

(viil) SRI © AT B A NfSd BTF BT AhUTd & R & d8d ORI P T3 QST &F Jfrt
ST BRIS SIS 3R FRAH, 3N &1 Y Bl IR SIHGRT & foIv 39 379+ da<Tge
R 9 ST |

(ix) <, AU B RIBTRE BT STUTAT BT 3R FeIH gRT BRI &7 e e
fPT ST & G § DT, RN DI SHBRI UaTT BT |

(x) <iel Remd g8l a1 Jeo Uk Il § 99 RUfd # deurd Reraedl & f[wg S
HRATE Py o @1 REIRY F- e 2 |

9. dliwurdd 3R 819 Rrerad ffare afifoa & d9er 9 SHaN:

10.

TRE 31T daTge 3R IO fAaxfOreT § wWewy I g9 aFfdeR H 39 dieil B Rrerad
faror Afafa@)) der ofie by S @ yaeR! dieurd & Hed # 9 G d MG IRTT Suded
XTI |

IquTed T8 fHy oM & gRoem:

AT, frdll +ff eI & |y H, S SIgeidR 34 fAFRMl T Sooie aRd & 31Mal dIR— IR dAlhuTd
3rerar Rierrd Frarer |AffEn), SEr W A/er 8, & RBTRE BT SuTe 8] &R &, 9o [deg
for=1aq Ud Srerdr v | Sfers dridRAl B Whd €, T

(@) AR BT URT 129 & T&d I YT B & oIy SUAIAT I | BT aT0H T,
(@) eI BT ArEfed el A1 SFa &I AT S Fehall ;

(M) ST & T W1 | irdT faRIy Wl SRIGH & dgd fhal 1 FerIar & U< &R+ 8q
faar fey ST & forv Aerme &1 sravg 'nfid &=

(@) Suyh Hifear § @A ¥ USRI BR 3IR AN &I devge W URS dR Gwifdd spafdfal Afed
STARIRYT DI Jiad BT, AT 59 d16d 9190 HRAT b GI= § Rprdl & Fare & fog
R[ATH AHd HISG T8l

(®) wEIfaene™ & A H, Aagdl & a9 o & fory Heag favafaenes o RmiiRer &=,

@) w9 fowafdened §RF & AWM H 39 UBR & HRATS BT, Sl Maedd, SUGH iR A
gaid 8

(®) w9 fovafdenad SRIF @ AFd 4 99 fAvafdened SR & ®9 H 9Ro7 & 994 forar =
& foy, Al amaeds &1 dl, &g ARGR DI BN HIAT;

(@) a1 1M & ded enfua sreEr Ffia fwafdenaa &AM § 90 ARER BT aRd 3R
STId BRATE B B RIBIRT AT

(&) IR—arguTe & foy | & g VA o/ SRarg ST Sl S77awad iR 3fa |\sll oy |
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T b, 39 fAFTHT & T8 SN §RT ®Ig HRATE el BT S, Sd q b R Bl g Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 399 Y& el fBar 7T 2 |

11. 371 Rafemi + SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) s, 2012 @
Iugdl & ded Fgad [l USUR SlPUld & PRIBIA Bl A & SR IAD UG U F I8 Pl
ufiae ®Y I gaIfad T8l P BRIGIA AW B & UvEn dlburd, &l Fygfed favafdenes sgem
IMRANT (BT &I Rieradl &1 fFarer) Gdell [ Rm, 2019 & 7w &1 ST |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
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1.1

1.2
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22 IO DY TG B AN DY Bt Ry faAid 01 S, 2016 B |
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3.7
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3.10
3.11

god [ W el o fAwafderery oeM oM (TAfthel / Yiuasl SUIlY oM @xA @ ol <gaad A iR
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iv) qRITerd I/ g A9/ Yora / sifieid iR wigfoilt & erama # divgs) & Suifey |

48 TRIRG R R Wdas & Were Feus 1@ RS R sk dagg @& Sufcewe @ ks R ok
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i) IR e iR Werge e srrar ARG R oIk Woigs s # 55 ufrerd sfal (srerar wret wel o

AT JUIell o] &1 981 wise Whdl # 9ded IS) & A o 3wk |

i) Jiafdvafgener / sicHeifdererll uforgufert erear =y iR/ drar e AfwRERTt § favafaerey /
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ARIRG e srerar ARG Riell ol Wels 311 Werde [9em H dvers! gRa |
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fova/ &7 ¥ # d fa9ws &1 AW fear S|
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 18th July, 2018

UGC REGULATIONS ON MINIMUM QUALIFICATIONS FOR APPOINTMENT OF TEACHERS AND
OTHER ACADEMIC STAFF IN UNIVERSITIES AND COLLEGES AND MEASURES FOR THE
MAINTENANCE OF STANDARDS IN HIGHER EDUCATION, 2018

No. F.1-2/2017(EC/PS).—In exercise of the powers conferred under clause (e) and (g) of sub-section(I) of
Section 26 read with Section 14 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the
“UGC Regulations on Minimum qualifications for Appointment of Teachers and other Academic Staff in Universities
and Colleges and Measures for the Maintenance of Standards in Higher Education 2010 (Regulation No.F.3-1/2009
dated 30" June, 2010) together with all amendments made therein from time to time, the University Grants Commission,
hereby, frames the following Regulations, namely:-

1. Short title, application and commencement:

1.1 These Regulations may be called the University Grants Commission (Minimum Qualifications for
Appointment of Teachers and other Academic Staff in Universities and Colleges and other Measures for
the Maintenance of Standards in Higher Education) Regulations, 2018.

1.2 These shall apply to every University established or incorporated by or under a Central Act, Provincial Act
or a State Act, every Institution including a Constituent or an affiliated College recognized by the
Commission, in consultation with the University concerned under Clause (i) of Section 2 of the University
Grants Commission Act, 1956 and every Institution deemed to be a University under Section 3 of the said

Act.
1.3 These shall come into force from the date of notification.
2. The Minimum Qualifications for appointment and other service conditions of University and College

teachers, Librarians, and Directors of Physical Education and Sports as a measure for the maintenance of
standards in higher education, shall be as provided in the Annexure to these Regulations.

3. If any University contravenes the provisions of these Regulations, the Commission after taking into
consideration the cause, if any, shown by the University for such failure or contravention, may withhold
from the University, the grants proposed to be made out of the Fund of the Commission.

UGC REGULATIONS ON MINIMUM QUALIFICATIONS FOR APPOINTMENT OF TEACHERS AND
OTHER ACADEMIC STAFF IN UNIVERSITIES AND COLLEGES AND OTHER MEASURES FOR THE
MAINTENANCE OF STANDARDS IN HIGHER EDUCATION, 2018

Minimum qualifications for the posts of Senior Professor, Professors and Teachers, and other Academic Staff in
Universities and Colleges and revision of pay scales and other Service Conditions pertaining to such posts.

1.0 Coverage

These Regulations are issued for minimum qualifications for appointment and other service conditions of University and
College teachers and cadres of Librarians, Directors of Physical Education and Sports for maintenance of standards in
higher education and revision of pay-scales.

1.1 For the purposes of direct recruitment to teaching posts in disciplines relating to university and collegiate
education, interalia in the fields of health, medicine, special education, agriculture, veterinary and allied fields,
technical education, teacher education, norms or standards laid down by authorities established by the relevant
Act of Parliament under article 246 of the Constitution for the purpose of co-ordination and determination of
standards in institutions for higher education or research and scientific and technical institutions, shall prevail

i. Provided that where no such norms and standards have been laid down by any regulatory authority,
UGC Regulations herein shall be applicable till such time as any norms or standards are prescribed by
the appropriate regulatory authority.

ii. Provided further that for appointment to the post of Assistant Professor and equivalent positions
pertaining to disciplines in which the National Eligibility Test (NET), conducted by the University
Grants Commission or Council of Scientific and Industrial Research as the case may be, or State level
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1.2

2.0

21

2.2
3.0
31

3.2

Eligibility Test (SLET) or the State Eligibility Test (SET),conducted by bodies accredited by the UGC
for the said purpose, qualifying in NET/SLET/SET shall be an additional requirement.

Every university or institution deemed to be University, as the case may be, shall as soon as may be, but not
later than within six months of the coming into force of these Regulations, take effective steps for the
amendment of the statutes, ordinances or other statutory provisions governing it, so as to bring the same in
accordance with these Regulations.

Pay Scales, Pay Fixation, and Age of Superannuation

Pay scales as notified by the Government of India from time to time will be adopted by the University
Grants Commission.

Subject to the availability of vacant positions and fitness, teachers such as Assistant Professor, Associate
Professor, Professor and Senior Professor only, may be re-employed on contract appointment beyond the age of
superannuation, as applicable to the concerned University, college and Institution, up to the age of seventy
years.

Provided further that all such re-employment shall be strictly in accordance with the guidelines prescribed by
the UGC, from time to time.

The date of implementation of the revision of pay shall be 1* January, 2016.
Recruitment and Qualifications

The direct recruitment to the posts of Assistant Professor, Associate Professor and Professor in the Universities
and Colleges, and Senior Professor in the Universities, shall be on the basis of merit through an all-India
advertisement, followed by selection by a duly-constituted Selection Committee as per the provisions made
under these Regulations. These provisions shall be incorporated in the Statutes/Ordinances of the university
concerned. The composition of such a committee shall be as specified in these Regulations.

The minimum qualifications required for the post of Assistant Professor, Associate Professor, Professor, Senior
Professor, Principal, Assistant Librarian, Deputy Librarian, Librarian, Assistant Director of Physical Education
and Sports, Deputy Director of Physical Education and Sports and Director of Physical Education and Sports,
shall be as specified by the UGC in these Regulations.

The National Eligibility Test (NET) or an accredited test (State Level Eligibility Test SLET/SET) shall remain
the minimum eligibility for appointment of Assistant Professor and equivalent positions wherever provided in
these Regulations. Further, SLET/SET shall be valid as the minimum eligibility for direct recruitment to
Universities/Colleges/Institutions in the respective state only:

Provided that candidates who have been awarded a Ph.D. Degree in accordance with the University Grants
Commission (Minimum Standards and Procedure for Award of M.Phil./Ph.D. Degree) Regulation, 2009, or the
University Grants Commission (Minimum Standards and Procedure for Award of M.Phil/Ph.D. Degree)
Regulation,2016, and their subsequent amendments from time to time, as the case may be, shall be exempted
from the requirement of the minimum eligibility condition of NET/SLET/SET for recruitment and appointment
of Assistant Professor or any equivalent position in any University, College or Institution.

Provided further that the award of degree to candidates registered for the M.Phil/Ph.D.programme prior to
July 11, 2009, shall be governed by the provisions of the then existing Ordinances / Bye-laws / Regulations of
the Institutions awarding the degree. All such Ph.D. candidates shall be exempted from the requirement of
NET/SLET/SET for recruitment and appointment of Assistant Professor or equivalent positions in
Universities/Colleges/Institutions subject to the fulfillment of the following conditions:

a) The Ph.D. degree of the candidate has been awarded in regular mode only;

b) The Ph.D. thesis has been awarded by at least two external examiners;

c) An open Ph.D. viva voce of the candidate has been conducted;

d) The candidate has published two research papers from his/her Ph.D. work out of which at least one is

in a refereed journal;

e) The candidate has presented at least two papers, based on his/her Ph.D. work in conferences/seminars
sponsored/funded/supported by the UGC/ ICSSR/CSIR or any similar agency.
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3.5.

3.6

3.7
3.8

3.9

3.10

3.11

3.12

4.0
4.1

I

The fulfilment of these conditions is to be certified by the Registrar or the Dean (Academic Affairs) of the
University concerned.

The clearing of NET/SLET/SET shall not be required for candidates in such disciplines for which
NET/SLET/SET has not been conducted.

A minimum of 55% marks (or an equivalent grade in a point-scale, wherever the grading system is followed) at
the Master‘s level shall be the essential qualification for direct recruitment of teachers and other equivalent
cadres at any level.

A relaxation of 5% shall be allowed at the Bachelor’s as well as at the Master‘s level for the candidates
belonging to Scheduled Caste/Scheduled Tribe/Other Backward Classes (OBC)(Non-creamy Layer)/Differently-
abled ((a) Blindness and low vision; (b) Deaf and Hard of Hearing; (c) Locomotor disability including cerebral
palsy, leprosy cured, dwarfism, acid-attack victims and muscular dystrophy; (d) Autism, intellectual disability,
specific learning disability and mental illness; (e) Multiple disabilities from amongst persons under (a) to (d)
including deaf-blindness) for the purpose of eligibility and assessing good academic record for direct
recruitment. The eligibility marks of 55% marks (or an equivalent grade in a point scale wherever the grading
system is followed) and the relaxation of 5% to the categories mentioned above are permissible, based only on
the qualifying marks without including any grace mark procedure.

A relaxation of 5% shall be provided, (from 55% to 50% of the marks) to the Ph.D. Degree holders who have
obtained their Master‘s Degree prior to19 September, 1991.

A relevant grade which is regarded as equivalent of 55%, wherever the grading system is followed by a
recognized university, at the Master*s level shall also be considered valid.

The Ph.D. Degree shall be a mandatory qualification for appointment and promotion to the post of Professor.

The Ph.D. Degree shall be a mandatory qualification for appointment and promotion to the post of Associate
Professor.

The Ph.D. Degree shall be a mandatory qualification for promotion to the post of Assistant Professor (Selection
Grade/Academic Level 12) in Universities.

The Ph.D. Degree shall be a mandatory qualification for direct recruitment to the post of Assistant Professor in
Universities with effect from 01.07.2021.

The time taken by candidates to acquire M.Phil. and / or Ph.D. Degree shall not be considered as teaching/
research experience to be claimed for appointment to the teaching positions. Further the period of active service
spent on pursuing Research Degree simultaneously with teaching assignment without taking any kind of leave,
shall be counted as teaching experience for the purpose of direct recruitment/ promotion. Regular faculty
members upto twenty per cent of the total faculty strength (excluding faculty on medical / maternity leave) shall
be allowed by their respective institutions to take study leave for pursuing Ph.D. degree.

Qualifications:

No person shall be appointed to the post of University and College teacher, Librarian or Director of Physical
Education and Sports, in any university or in any of institutions including constituent or affiliated colleges
recognised under clause (f) of Section 2 of the University Grants commission Act, 1956 or in an institution
deemed to be a University under Section 3 of the said Act if such person does not fulfil the requirements as to
the qualifications for the appropriate post as provided in the Schedule 1 of these Regulations.

Direct Recruitment

For the Disciplines of Arts, Commerce, Humanities, Education, Law, Social Sciences, Sciences,
Languages, Library Science, Physical Education, and Journalism & Mass Communication.

Assistant Professor:

Eligibility (A or B) :

A.

i) A Master's degree with 55% marks (or an equivalent grade in a point-scale wherever the grading
system is followed) in a concerned/relevant/allied subject from an Indian University, or an equivalent
degree from an accredited foreign university.
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Note:

IL.

III.

ii) Besides fulfilling the above qualifications, the candidate must have cleared the National Eligibility
Test (NET) conducted by the UGC or the CSIR, or a similar test accredited by the UGC, like
SLET/SET or who are or have been awarded a Ph. D. Degree in accordance with the University Grants
Commission (Minimum Standards and Procedure for Award of M.Phil./Ph.D. Degree) Regulations,
2009 or 2016 and their amendments from time to time as the case may be exempted from
NET/SLET/SET :

Provided, the candidates registered for the Ph.D. programme prior to July 11, 2009, shall be governed
by the provisions of the then existing Ordinances/Bye-laws/Regulations of the Institution awarding the
degree and such Ph.D. candidates shall be exempted from the requirement of NET/SLET/SET for
recruitment and appointment of  Assistant Professor or equivalent positions in
Universities/Colleges/Institutions subject to the fulfillment of the following conditions :-

a) The Ph.D. degree of the candidate has been awarded in a regular mode;

b) The Ph.D. thesis has been evaluated by at least two external examiners;

c) An open Ph.D. viva voce of the candidate has been conducted;

d) The Candidate has published two research papers from his/her Ph.D. work, out of which at
least one is in a refereed journal;

e) The candidate has presented at least two papers based on his/her Ph.D work in
conferences/seminars sponsored/funded/supported by the UGC / ICSSR/ CSIR or any similar
agency.

The fulfilment of these conditions is to be certified by the Registrar or the Dean (Academic Affairs) of
the University concerned.

NET/SLET/SET shall also not be required for such Masters Programmes in disciplines for which
NET/SLET/SET is not conducted by the UGC, CSIR or similar test accredited by the UGC, like SLET/SET.

OR

The Ph.D degree has been obtained from a foreign university/institution with a ranking among top 500 in the
World University Ranking (at any time) by any one of the following: (i) Quacquarelli Symonds (QS) (ii) the
Times Higher Education (THE) or (iii) the Academic Ranking of World Universities (ARWU) of the Shanghai
Jiao Tong University (Shanghai).

Note:The Academic score as specified in Appendix II (Table 3A) for Universities, and Appendix II (Table
3B) for Colleges, shall be considered for short-listing of the candidates for interview only, and the selections
shall be based only on the performance in the interview.

Associate Professor:
Eligibility:
i) A good academic record, with a Ph.D. Degree in the concerned/allied/relevant disciplines.

ii) A Master‘s Degree with at least 55% marks (or an equivalent grade in a point-scale, wherever the grading
system is followed).

iii) A minimum of eight years of experience of teaching and / or research in an academic/research position
equivalent to that of Assistant Professor in a University, College or Accredited Research
Institution/industry with a minimum of seven publications in the peer-reviewed or UGC-listed journals and
a total research score of Seventy five (75) as per the criteria given in Appendix II, Table 2.

Professor:
Eligibility (A or B) :
A.

i) An eminent scholar having a Ph.D. degree in the concerned/allied/relevant discipline, and published
work of high quality, actively engaged in research with evidence of published work with, a minimum
of 10 research publications in the peer-reviewed or UGC-listed journals and a total research score of
120 as per the criteria given in Appendix II, Table 2.
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ii) A minimum of ten years of teaching experience in university/college as Assistant Professor/Associate
Professor/Professor, and / or research experience at equivalent level at the University/National Level
Institutions with evidence of having successfully guided doctoral candidate.

OR

B. An outstanding professional, having a Ph.D. degree in the relevant/allied/applied disciplines, from any
academic institutions (not included in A above) / industry, who has made significant contribution to
the knowledge in the concerned/allied/relevant discipline, supported by documentary evidence
provided he/she has ten years’ experience.

IV. Senior Professor in Universities

Up to 10 percent of the existing sanctioned strength of Professors in the university may be appointed as Senior
Professor in the universities, through direct recruitment.

Eligibility:

i)  An eminent scholar with good track record of high-quality research publications in Peer-reviewed or UGC-
listed journals, significant research contribution to the discipline, and engaged in research supervision.

il) A minimum of ten years of teaching/research experience as Professor or an equivalent grade in a
University, College or an institute of national level.

iii) The selection shall be based on academic achievements, favourable review from three eminent subject
experts who are not less than the rank of Senior Professor or a Professor of at least ten years experience.

iv) The selection shall be based on ten best publications in the Peer-reviewed or UGC -listed journals and
award of Ph.D degrees to at least two candidates under his/her supervision during the last 10 years and
interaction with the Selection Committee constituted as per the UGC Regulations.

V. College Principal and Professor (Professor’s Grade)
A. Eligibility:
@) Ph.D. degree

(ii) Professor/Associate Professor with a total service/ experience of at least fifteen years of
teaching/research in Universities, Colleges and other institutions of higher education.

(iii) A minimum of 10 research publications in peer-reviewed or UGC-listed journals.
@{v) A minimum of 110 Research Score as per Appendix II,Table 2
B. Tenure

i) A College Principal shall be appointed for a period of five years, extendable for another term of five
years on the basis of performance assessment by a Committee appointed by the University, constituted
as per these regulations.

ii) After the completion of his/her term as Principal, the incumbent shall join back his/her parent
organization with the designation as Professor and in the grade of the Professor.

VI Vice Principal

An existing senior faculty member may be designated as Vice-Principal by the Governing Body of the College on the
recommendation of the Principal, for a tenure of two years, who can be assigned specific activities, in addition to his/her
existing responsibilities. During the absence of the Principal, for any reason, the Vice Principal shall exercise the powers
of the Principal.

4.2. Music, Performing Arts, Visual Arts and Other Traditional Indian Art Forms like Sculpture, etc.
L Assistant Professor:

Eligibility (A or B):

A.

i) Master's Degree with 55% marks (or an equivalent grade in a point scale wherever grading system is
followed) in the relevant subject or an equivalent degree from an Indian/foreign University.
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II.

ii) Besides fulfilling the above qualifications, the candidate must have cleared the National Eligibility Test
(NET) conducted by the UGC, CSIR or similar test accredited by the UGC like SLET/SET or who are or
have been awarded a Ph. D. Degree in accordance with the University Grants Commission (Minimum
Standards and Procedure for Award of M.Phil./Ph.D. Degree) Regulations, 2009 or 2016 and their
amendments from time to time as the case may be.

Provided further, candidates registered for the Ph.D. programme prior to July 11, 2009, shall be governed
by the provisions of the then existing Ordinances / Bye-laws / Regulations of the Institutions awarding the
degree and such Ph.D. candidates shall be exempted from the requirement of NET/SLET/SET for
recruitment and appointment of Assistant Professor or equivalent positions in Universities/Colleges
/nstitutions subject to the fulfilment of the following conditions:

a)
b)
c)
d)

€)

Ph.D. degree has been awarded to the candidate in a regular mode
The Ph.D. thesis has been evaluated by at least two external examiners;
An open Ph.D. viva voce of the candidate had been conducted;

candidate has published two research papers from his/her Ph.D. work, out of which, at least one is in
a refereed journal;

The candidate has presented at least two research papers based on his/her Ph.D. work in
conferences/seminars supported/funded/sponsored by the UGC/AICTE/ICSSR or any other similar
agency.

Note 1: The fulfilment of these conditions is to be certified by the Registrar or the Dean (Academic Affair) of
the University concerned.

Note 2: The clearance of NET/SLET/SET shall also not be required for such Masters Programmes in disciplines
for which NET/SLET/SET is not conducted by the UGC, CSIR or similar test accredited by the UGC (like
SLET/SET).

OR

A traditional or a professional artist with highly commendable professional achievement in the subject
concerned having a Bachelor’s degree, who has:

i) studied under a noted/reputed traditional Master(s)/Artist(s)

ii) Has been ‘A‘ grade artist of AIR/Doordarshan;

iii) Has the ability to explain, with logical reasoning the subject concerned; and

iv) Has adequate knowledge to teach theory with illustrations in the discipline concerned.

Associate Professor :

Eligibility (A or B):

A.
i)

Good academic record, with a doctoral degree.

ii) Performing ability of a high professional standard.

iii) Eight year’s experience of teaching in a University or College and / or of research in a

University/national level institution, equal to that of Assistant Professor in a University/College.

iv) Has made a significant contribution to knowledge in the subject concerned, as evidenced by quality

publications.

OR

B. A traditional or a professional artist with highly-commendable professional achievement having Master’s
degree in the subject concerned, who has:

i) been ‘A’-grade artist of AIR/Doordarshan;

ii) eight years’ experience of outstanding performing achievement in the
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field of specialisation;
iii) experience in designing of new courses and /or curricula;
iv) participated in National level Seminars/Conferences/Concerts in
reputed institutions’ and

v)  ability to explain, with logical reasoning, the subject concerned and
adequate knowledge to teach theory with illustrations in the said

discipline.

II1. Professor :

4.3

Eligibility (A or B):
A.
i)  An eminent scholar having a doctoral degree

ii) Have been actively engaged in research with at least ten years of experience in teaching in
University/College and / or research at the University/National level institutions

iii) Minimum of 6 research publications in the peer-reviewed or UGC-listed journals,
iv) Has a total research score of 120, as per Appendix II,Table 2.
OR

B. A traditional or a professional artist, with highly-commendable professional achievement, in the subject
concerned,

i) Having Masters degree, in the relevant subject

ii) Has been ‘A‘-grade artist of AIR/Doordarshan

iii) Has Ten years of outstanding performing achievements in the field of specialisation

iv) Has made significant contributions in the field of specialisations and ability to guide research;

v) Has participated in National/International Seminars/Conferences/ Workshops/Concerts and/ or
recipient of National/International Awards/Fellowships;

vi) Has the ability to explain with logical reasoning the subject concerned, and

vii) Has adequate knowledge to teach theory with illustrations in the said discipline.

Drama Discipline:
L. Assistant Professor
Eligibility (A or B)
A.

i) Master‘s Degree with 55% marks (or an equivalent grade in a point scale wherever grading system is
followed) in the relevant subject or an equivalent degree from an Indian/foreign University.

ii) Besides fulfilling the above qualifications, the candidate must have cleared the National Eligibility
Test (NET) conducted by the UGC or the CSIR or a similar test accredited by the UGC, like SLET/SET or
who are or have been awarded a Ph.D. Degree in accordance with the University Grants Commission
(Minimum Standards and Procedure for Award of M.Phil./Ph.D. Degree) Regulations, 2009, or 2016, and
their amendments from time to time as the case may be.

Provided further, candidates registered for the Ph.D. programme, prior to July 11,2009, shall be
governed by the provisions of the then existing Ordinances/Bye-laws/Regulations of the Institutions
awarding the degree and such Ph.D. candidates shall be exempted from the requirement of
NET/SLET/SET for recruitment and appointment of Assistant Professor or equivalent positions in
Universities/Colleges/Institutions, subject to the fulfillment of the following conditions:-



64

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

Note:

a) The Ph.D. degree of the candidate has been awarded in the regular mode;
b) The Ph.D. thesis has been evaluated by at least two external examiners;
¢) An open Ph.D. viva voce of the candidate has been conducted;

d) The candidate has published two research papers from his/her Ph.D. work out of which at least
one must be in a refereed journal;

e) The candidate has presented at least two research papers based on his/her Ph.D. work in
conferences/seminars supported/funded/ sponsored by the UGC/CSIR/ICSSR or any other
similar agency.

The fulfilment of these conditions is to be certified by the Registrar or the Dean (Academic Affairs) of the
University concerned.

NET/SLET/SET shall also not be required for such Masters Programmes in disciplines for which the
NET/SLET/SET is not conducted by the UGC, CSIR or similar test accredited by the UGC, like
SLET/SET.

OR

B. A traditional or a professional artist with highly commendable professional achievement in the concerned
subject, who has:

i)

ii)

iii)

been a professional artist with three years’ Bachelor degree/Post Graduate Diploma, with 55% marks (or an
equivalent grade in a point-scale wherever the grading system is followed), from the National School of
Drama, or any other such Institution in India or abroad,

five years of regular acclaimed performance at regional/ national/ international stage, supported by
evidence; and

the ability to explain, with logical reasoning, the subject concerned and adequate knowledge to teach theory
with illustrations in the discipline concerned.

II. Associate Professor:

Eligibility (A or B) :

A.

i) A good academic record, having a Ph.D degree with performing ability of high professional standard
as certified by an Expert Committee constituted by the University concerned for the said purpose.

ii) Eight years experience of teaching in a University/College and/ or research in a University/national-
level institutions equal to that of Assistant Professor in a University/College.

iii) A significant contribution to knowledge in the subject concerned, as evidenced by the quality
publications.

OR

B. A traditional or a professional artist, having highly commendable professional achievement in the subject
concerned, has a Master’s degree, who has:

i) Been recognised artist of Stage/ Radio/TV;

ii) Eight years of outstanding performance in the field of specialisation;
iii) Experience of designing new courses and /or curricula;

iv) Participated in Seminars/Conferences in reputed institutions; and

v) The ability to explain with logical reasoning the subject concerned and adequate knowledge to teach
theory with illustrations in the said discipline.
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II1. Professor
Eligibility (A or B) :

A. An eminent scholar, having a doctoral degree, actively engaged in research with ten years of experience in

teaching and /or research at a University/National-level institution, including experience of guiding research at
the doctoral level, with outstanding performing achievement in the field of specialisation, with a minimum of 6
research publications in the peer-reviewed or UGC listed journals, and a total research score of 120, as per
Appendix II, Table 2.

OR

A traditional and a professional artist, having highly commendable professional achievement in the subject
concerned, who has:

i) Master’s degree, in the relevant subject;:

ii) Ten years of outstanding performing achievements in the field of specialisation;
iii) Made significant contribution in the field of specialisation

iv) Guided research;

v) Participated in National/International Seminars/Conferences/Workshops and/or recipient of
National/International Awards/Fellowships;

vi) Ability to explain with logical reasoning the subject concerned;

vii) Adequate knowledge to teach theory, with illustrations in the said discipline.
Yoga Discipline
Assistant Professor :
Eligibility (A or B) :

Good academic record, with at least 55% marks (or an equivalent grade in a point-scale wherever the grading
system is followed) at the Master‘s degree in Yoga or any other relevant subject, or an equivalent degree from
an Indian/foreign University.

Besides fulfilling the above qualifications, the candidate must have cleared the National Eligibility Test (NET)
conducted by the UGC, CSIR or a similar test accredited by the UGC like SLET/SET or who are or have been
awarded a Ph. D. Degree in accordance with the University Grants Commission (Minimum Standards and
Procedure for Award of M.Phil./Ph.D. Degree) Regulations, 2009 or 2016 and their amendments from time to
time.

OR

A Master’s degree in any discipline with at least 55% marks (or an equivalent grade in a point-scale wherever
the grading system is followed) and a Ph.D. Degree in Yoga* in accordance with the University Grants
Commission (Minimum Standards and Procedure for Award of M.Phil./Ph.D. Degree) Regulations, 2009 or
2016 and their amendments from time to time as the case may be.

*Note: Considering the paucity of teachers in the newly-emerging field of Yoga, this alternative has been
provided and shall be valid only for five years from the date of notification of these Regulations

II. ASSOCIATE PROPFESSOR

i)
ii)

iii)

A good academic record, with a Ph.D. degree in the subject concerned or in a relevant discipline.

A Master‘s degree with at least 55% marks (or an equivalent grade in a point-scale, wherever the grading
system is followed).

A minimum of eight years’ experience of teaching and/ or research in an academic/research position equivalent
to that of Assistant Professor in a University, College or Accredited Research Institutions/Industry with
evidence of published work and a minimum of 7 publications as books and / or research/policy papers in peer-
reviewed or UGC listed journals and a total research score of at least Seventy five (75), as per the criteria given
in Appendix II,Table 2.
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III. PROFESSOR
Eligibility (A or B) :
A.

i) An eminent scholar with Ph. D. degree in the subject concerned or in an allied/relevant subject and published
work of high quality, actively engaged in research with evidence of published work, with a minimum of 10
publications as books and/ or research/policy papers in the peer-reviewed or UGC listed journals and a total
research score of at least 120 as per the criteria given in Appendix II,Table 2.

it) A minimum of ten years of teaching experience in a University/College and / or experience in research at the
university/National level institution/Industries, with evidence of having successfully guided doctoral candidate.

Or
B. An outstanding professional, with established reputation in the relevant field, who has made significant

contribution to the knowledge in the concerned/allied/relevant discipline, to be substantiated by credentials.

4.5 QUALIFICATIONS, EXPERIENCE AND OTHER ELIGIBILITY REQUIREMENTS FOR
APPOINTMENT OF OCCUPATIONAL THERAPY TEACHERS

I. ASSISTANT PROFESSOR:

A Bachelor’s Degree in Occupational Therapy (B.O.T./B. Th.0./B.0.Th.), Masters in Occupational Therapy
(M.O.Th/M.Th.O./ M.Sc. O.T/M.OT.), with at least 55% marks (or an equivalent grade in a point-scale
wherever the grading system is followed), from a recognised University

I1. ASSOCIATE PROFESSOR:

i) [Essential : A Master’s Degree in Occupational Therapy (M.O.T./M.O.Th./M.Sc. O.T.), with eight years’
experience as Assistant Professor.

ii) Desirable: Higher Qualification, including a Ph. D. degree in any discipline of occupational therapy recognised
by the UGC, and published work of high standard in peer-reviewed or UGC- listed journals.

III. PROFESSOR:

i) Essential : Master’s Degree in Occupational Therapy (M.O.T./ M.O.Th./M.Th.O./M.Sc. O.T.), with Ten years
of total experience in Occupational Therapy.

ii) Desirable: Higher Qualification, such as Ph.D. degree in any discipline of occupational therapy recognised by
the UGC, and published work of high standard in peer- reviewed or UGC- listed journals.

IV. PRINCIPAL / DIRECTOR / DEAN:

Essential: Master’s Degree in Occupational Therapy (M.O.T./M.Th.O./M.Oth./M.Sc. O.T.), with fifteen years’
experience, which shall include five years’ experience as Professor (Occupational Therapy).

Note:
1) The senior-most Professor in the institution shall be designated as the Principal / Director / Dean.

(ii) Desirable: Higher qualification, like a Ph. D. degree in any discipline of occupational therapy
recognized by the UGC and published work of high standard in peer reviewed or UGC listed journals.

4.6 QUALIFICATIONS, EXPERIENCE AND OTHER ELIGIBILITY REQUIREMENTS FOR
APPOINTMENT OF PHYSIOTHERAPY TEACHERS

I. ASSISTANT PROFESSOR:

Bachelor’s Degree in  Physiotherapy (B.P./T./B. Th./P./B.P.Th.),Master’s Degree in Physiotherapy
(M.&P.Th/M.Th.P./M.Sc. P.T/M.P.T.) with at least 55% marks (or an equivalent grade in a point scale wherever the
grading system is followed) from a recognized University.

II. ASSOCIATE PROFESSOR:

i) [Essential: A Master’s Degree in Physiotherapy (M.P.T./M.P.Th./M.Th.P/M.Sc. P.T.) with eight years’
experience as Assistant Professor.
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ii) Desirable: Higher Qualification, such as Ph.D. degree in any discipline of Physiotherapy recognised by the
U.G.C, and published work of high standard in peer-reviewed or UGC - listed journals.

II1. PROFESSOR:
Essential: Master’s Degree in Physiotherapy (M.P.T./ M.P.Th./M.Th.P./M.Sc. P.T.), with ten years experience.

Desirable:

(i) Higher Qualification like Ph. D. in any subject of Physiotherapy recognised by U.G.C, and

(ii) Published work of high standard in peer -reviewed or UGC- listed journals.
IV. PRINCIPAL / DIRECTOR / DEAN:

Essential: Master’s Degree in Physiotherapy (M.P.T./M.Th.P./M.Pth./M.Sc. P.T.) with fifteen years total
experience, including five years experience as Professor (Physiotherapy).

Note:

@
(ii)

Senior-most Professor shall be designated as the Principal / Director / Dean.

Desirable: Higher qualification like Ph.D. in any subject of Physiotherapy recognized by the UGC and
published work of high standard in peer reviewed or UGC listed journals.

4.7 MINIMUM QUALIFICATIONS FOR DIRECT RECRUITMENT TO THE POSTS OF UNIVESRITY
ASSISTANT LIBRARIAN / COLLEGE LIBRARIAN, UNIVERSITY DEPUTY LIBRARIAN AND
UNIVERSITY LIBRARIAN

I. UNIVERSITY ASSISTANT LIBRARIAN / COLLEGE LIBRARIAN

i)

ii)

iii)

Note:
(i)

(ii)

A Master‘s Degree in Library Science, Information Science or Documentation Science or an equivalent
professional degree, with at least 55% marks (or an equivalent grade in a point —scale, wherever the
grading system is followed)

A consistently good academic record, with knowledge of computerization of a library.

Besides fulfilling the above qualifications, the candidate must have cleared the National Eligibility Test
(NET) conducted by the UGC, CSIR or similar test accredited by the UGC like SLET/SET or who are or
have been awarded a Ph.D. Degree in accordance with the University Grants Commission (Minimum
Standards and Procedure for Award of M.Phil./Ph.D. Degree) Regulations, 2009 or 2016 and their
amendments from time to time as the case may be:

Provided that the, candidates registered for the Ph.D. degree prior to July 11, 2009, shall be governed by
the provisions of the then existing Ordinances / Bye-laws / Regulations of the Institution awarding the
degree, and such Ph.D. candidates shall be exempted from the requirement of NET/SLET/SET for
recruitment and appointment of Assistant Professor or equivalent positions in Universities/Colleges /
Institutions subject to the fulfillment of the following conditions:-

a) The Ph.D. degree of the candidate has been awarded in the regular mode
b) The Ph.D. thesis has been evaluated by at least two external examiners;
¢) Open Ph.D. viva voce of the candidate has been conducted;

d) The candidate has published two research papers from his/her Ph.D. work out of which at least one is
in a refereed journal,

e) The candidate has presented at least two papers based on his/her Ph.D work in conferences/seminars
sponsored /funded/supported by the UGC/ICSSR/CSIR or any similar agency.

The fulfilment of these conditions is to be certified by the Registrar or the Dean (Academic Affairs) of the
University concerned.

NET/SLET/SET shall also not be required for candidates in such Master’s Programmes for which
NET/SLET/SET is not conducted by the UGC, CSIR or similar test accredited by the UGC like
SLET/SET.
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II. UNIVERSITY DEPUTY LIBRARIAN

i) A Master‘s Degree in library science/information science/documentation science, with at least 55%
marks or an equivalent grade in a point —scale, wherever grading system is followed.

ii) Eight years experience as an Assistant University Librarian/College Librarian.
iii) Evidence of innovative library services including integration of ICT in library.

iv) A Ph.D. Degree in library science/ Information science / Documentation Science/Archives and
manuscript keeping/computerization of library.

III.UNIVERSITY LIBRARIAN

4.8

A.

i) A Master‘s Degree in Library Science/Information Science/Documentation Science with at least 55%
marks or an equivalent grade in a point -scale wherever the grading system is followed.

ii) At least ten years as a Librarian at any level in University Library or ten years of teaching as
Assistant/Associate Professor in Library Science or ten years* experience as a College Librarian.

iii) Evidence of innovative library services, including the integration of ICT in a library.

iv) A Ph.D. Degree in library science/information science/documentation /archives and manuscript-keeping.

MINIMUM QUALIFICATIONS FOR THE POSTS OF ASSISTANT DIRECTORS OF PHYSICAL
EDUCATION AND SPORTS, DEPUTY DIRECTOR OF PHYSICAL EDUCATION AND SPORTS
AND DIRECTOR OF PHYSICAL EDUCATION AND SPORTS (DPES)

University Assistant Director of Physical Education and Sports / College Director of Physical
Education and Sports

Eligibility (A or B) :

ii)

A Master‘s Degree in Physical Education and Sports or Physical Education or Sports Science with 55%
marks (or an equivalent grade in a point-scale, wherever the grading system is followed)

Record of having represented the university / college at the inter-university /inter-collegiate competitions
or the State and/ or national championships.

iii) Besides fulfilling the above qualifications, the candidate must have cleared the National Eligibility Test

(NET), conducted by the UGC or CSIR, or a similar test accredited by the UGC, like SLET/SET, or who
are or have been awarded a Ph.D. Degree in Physical Education or Physical Education and Sports or
Sports Science, in accordance with the University Grants Commission (Minimum Standards and
Procedure for Award of M.Phil./Ph.D. Degree) Regulations, 2009 or 2016 and their amendments from
time to time, as the case may be:

Provided that, candidates registered for the Ph.D. degree prior to July 11, 2009, shall be governed by the
provisions of the then existing Ordinances/ Bye-laws/Regulations of the Institutions awarding the degree
and such Ph.D. degree holders shall be exempted from the requirement of NET/SLET/SET for
recruitment and appointment of Assistant Professor or equivalent positions in Universities/Colleges /
Institutions, subject to the fulfillment of the following conditions:-

a) The Ph.D. degree of the candidate has been awarded in regular mode;
b) The Ph.D. thesis has been evaluated by at least two external examiners;
c¢) Open Ph.D. viva voce of the candidate has been conducted;

d) The candidate has published two research papers from his/her Ph.D. work out of which at least one is
in a refereed journal;

e) The candidate has presented at least two research papers in conference/seminar, based on his/her
Ph.D work.

Note: The fulfilment of these conditions (a) to (e) is to be certified by the Registrar or the Dean
(Academic Affairs) of the University concerned.
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iv.

NET/SLET/SET shall also not be required for such Masters Programmes in disciplines for which
NET/SLET/SET is not conducted by the UGC, CSIR or similar test accredited by the UGC like
SLET/SET.

Passed the physical fitness test conducted in accordance with these Regulations.

OR

B. An Asian game or commonwealth games medal winner who has a degree at least at Post-Graduation level.

IR University Deputy Director of Physical Education and Sports
Eligibility (A or B) :

A.
i)

i)
iii)

iv)

v)

A Ph.D. in Physical Education or Physical Education and Sports or Sports Science. Candidates from
outside the university system, in addition, shall also possess at least 55% marks (or an equivalent grade
in a point scale wherever grading system is followed) at the Master‘s Degree level by the university
concerned.

Eight years experience as University Assistant DPES/College DPES.
Evidence of organizing competitions and conducting coaching camps of at least two weeks duration.

Evidence of having produced good performance of teams/athletes for competitions like
state/national/inter-university/combined university, etc.

Passed the physical fitness test in accordance with these Regulations.

OR

B. An Olympic games/ world cup/ world Championship medal winner who has a degree at least at the Post-Graduation

Level.

III. University Director of Physical Education and Sports

i)

ii)

iii)

iv)

A Ph.D. in Physical Education or Physical Education and Sports or Sports Science.

Experience of at least ten years in Physical Education and Sports as University Assistant/Deputy DPES
or ten years as College DPES or teaching for ten years in Physical Education and Sports or Sports
Science as Assistant/Associate Professor.

Evidence of organising competitions and coaching camps of at least two weeks’ duration.

Evidence of having produced good performance of teams/athletes for competitions like
state/national/inter-university/combined university, etc.

IV. Physical Fitness Test Norms

(a) Subject to the provisions of these Regulations, all candidates who are required to undertake the physical fitness
test are required to produce a medical certificate certifying that he/she is medically fit before undertaking such

tests.

(b) On the production of such certificate mentioned in sub-clause (a) above, the candidate would be required to
undertake the physical fitness test in accordance with the following norms:

NORMS FOR MEN

12 MINUTES RUN/WALK TEST

Upto 30 Years Upto 40 Years Upto 45 Years Upto 50 Years

1800 metres

1500 metres 1200 metres 800 metres
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NORMS FOR WOMEN

8 MINUTES RUN/WALK TEST

Upto 30 Years

Upto 40 Years Upto 45 Years Upto 50 Years

1000 metres

800 metres 600 metres 400 metres

5.0 CONSTITUTION OF SELECTION COMMITTEES AND GUIDELINESS ON SELECTION

PROCEDURE:
5.1 Selection Committee Composition
L Assistant Professor in the University:

(a) The Selection Committee for the post of Assistant Professor in the University shall consist of the
following persons :

i)

The Vice Chancellor or his/her nominee, who has at least ten years of experience as Professor, shall be
the Chairperson of the Committee.

iil) An academician not below the rank of Professor to be nominated by the Visitor/Chancellor, wherever
applicable.

iii) Three experts in the subject concerned nominated by the Vice Chancellor out of the panel of names
approved by the relevant statutory body of the university concerned.

iv) Dean of the Faculty concerned, wherever applicable.

v) Head/Chairperson of the Department/School concerned.

vi) An academician representing SC/ST/OBC/Minority/Women/Differently-abled categories to be
nominated by the Vice Chancellor, if any of the candidates from any of these categories is an
applicant and if any of the above members of the selection committee does not belong to that
category.

(b) Four members, including two outside subject experts, shall constitute the quorum.
1L Associate Professor in the University

(a) The Selection Committee for the post of Associate Professor in the University shall have the following
composition:

i)

ii)

iii)

iv)

v)

vi)

(b)

The Vice Chancellor or his/her nominee, who has at least ten years of experience as Professor, shall be
the Chairperson of the Committee.

An academician not below the rank of Professor to be nominated by the
Visitor/Chancellor, wherever applicable.

Three experts in the subject/field concerned nominated by the Vice-Chancellor, out of the panel of
names approved by the relevant statutory body of the university.

Dean of the faculty, wherever applicable.
Head/Chairperson of the Department/School.

An academician representing SC/ST/OBC/ Minority / Women / Differently-abled categories, if any of
candidates belonging to any of these categories is the applicant, to be nominated by the Vice
Chancellor, if any of the above members of the selection committee does not belong to that category.

At least four members, including two outside subject experts, shall constitute the quorum
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III. Professor in the University
(a) The Selection Committee for the post of Professor in the University shall consist of the following
persons :

i) Vice-Chancellor who shall be the Chairperson of the Committee.

ii)  An academician not below the rank of Professor to be nominated by the Visitor/Chancellor,
wherever applicable.

iii)  Three experts in the subject/field concerned to be nominated by the Vice- Chancellor out of the panel
of names approved by the relevant statutory body of the university concerned.

iv)  Dean of the faculty, wherever applicable.
v)  Head/Chairperson of the Department/School.

vi)  An academician belonging to the SC/ST/OBC/ Minority / Women / Differently-abled categories, if
any of the candidates representing these categories is the applicant, to be nominated by the Vice-
Chancellor, if any of the above members of the selection committee does not belong to that category.

(b) At least four members, including two outside subject experts, shall constitute the quorum.
IV. Senior Professor

(a) The Selection Committee for the post of Senior Professor in the University shall consist of the following
persons:

i) Vice Chancellor who shall be the Chairperson of the Committee.

ii)  An academician not below the rank of Senior Professor/Professor with minimum ten years
experience who is the nominee of the Visitor/Chancellor, wherever applicable.

iii)  Three experts not below the rank of a Senior Professor/Professor with a minimum of ten years’
experience in the subject/field concerned nominated by the Vice-Chancellor out of the panel of names
approved by the relevant statutory body of the university.

iv)  Dean (not below the rank of Senior Professor/Professor with minimum ten years experience) of the
faculty, wherever applicable.

v)  Head/Chairperson (not below the rank of Senior Professor/Professor with minimum ten years
experience) or Senior-most Professor (not below the rank of Senior Professor/Professor, with a
minimum of ten years’ experience) of the Department/School.

vi)  An academician (not below the rank of a Senior Professor/Professor with minimum ten years
experience) representing SC/ST/OBC/ Minority / Women / Differently-abled categories, if any of
candidates representing these categories is the applicant, to be nominated by the Vice Chancellor, if
any of the above members of the selection committee do not belong to that category.

b) Four members, including two outside subject experts, shall constitute the quorum.
V. Assistant Professor in Colleges, including Private and Constituent Colleges:

(a) The Selection Committee for the post of Assistant Professor in Colleges, including Private and constituent
Colleges shall consist of the following persons:

i) Chairperson of the Governing Body of the college or his/her nominee from amongst the
members of the Governing body, who shall be the Chairperson of the Committee.

ii)  The Principal of the College.
iii) Head of the Department/Teacher-incharge of the subject concerned in the College.

iv) Two nominees of the Vice-Chancellor of the affiliating university, of whom one should be a
subject-expert. In case of colleges notified/declared as a minority educational institution, two
nominees of the Chairperson of the college from out of a panel of five names, preferably from
the minority community, recommended by the Vice-Chancellor of the affiliating university,
from the list of experts suggested by the relevant statutory body of the college, of whom one
should be a subject-expert.
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V) Two subject-experts not connected with the college who shall be nominated by the
Chairperson of the College governing body out of a panel of five names recommended by the
Vice-Chancellor from the list of subject experts approved by the relevant statutory body of the
university concerned. In case of colleges notified/declared as minority educational
Institutions, two subject experts not connected with the University nominated by the
Chairperson of the Governing Body of the College out of the panel of five names, preferably
from the minority communities, recommended by the Vice-Chancellor from the list of subject
experts approved by the relevant statutory body of the College.

vi) An academician representing SC/ST/OBC/Minority/Women/Differently-abled categories, if any
of candidates belonging to any of these categories is the applicant, to be nominated by the
Vice-Chancellor, if any of the above members of the selection committee does not belong to
that category.

(b) Five members, including two outside subject experts, shall constitute the quorum.

VL Associate Professor in Colleges, including Private and Constituent Colleges

(a) The Selection Committee for the post of Associate Professor in Colleges including Private and Constituent
Colleges, shall consist of the following persons:

i)

ii)
iif)

iv)

V)

Vi)

The Chairperson of the Governing Body or his/her nominee, from amongst the members of the
Governing body, who shall be the Chairperson of the Selection Committee.

The Principal of the College.
The Head of the Department / Teacher-In charge of the concerned subject from the college.

Two University representatives nominated by the Vice-Chancellor, one of whom shall be the Dean of
College Development Council or equivalent position in the University, and the other must be expert in
the concerned subject. In case of Colleges notified/declared as minority educational institutions, two
nominees of the Chairperson of the College from out of a panel of five names, preferably from
minority communities, recommended by the Vice-Chancellor of the affiliating university from the list
of experts suggested by the relevant statutory body of the college of whom one should be a subject
expert.

Two subject-experts not connected with the college to be nominated by the Chairperson of the
governing body of the college out of a panel of five names recommended by the Vice Chancellor from
the list of subject experts approved by the relevant statutory body of the university concerned. In case
of colleges notified/declared as minority educational Institutions, two subject experts not connected
with the University nominated by the Chairperson of the College Governing Body out of the panel of
five names, preferably from minority communities, recommended by the Vice Chancellor from the list
of subject experts approved by the relevant statutory body.

An academician belonging to the SC/ST/OBC/ Minority/Women/Differently-abled categories, if any
of candidates belonging to these categories is the applicant, to be nominated by the Vice-Chancellor, if
any of the above members of the selection committee does not belong to that category.

(b) The quorum for the meeting shall be five, including two subject experts.

VIIL. Professor in Colleges, including Private and Constituent Colleges

(a) The Selection Committee for the post of Professor in Colleges including Private and Constituent Colleges
shall consist of the following persons:

i)

ii)

iii)

V)

The Chairperson of the Governing Body or his/her nominee, from amongst the members of the
Governing body, who shall be the Chairperson of the Selection Committee.

The Principal of the College.

The Head of the Department / Teacher-In charge of the concerned subject from the college not below
the rank of Professor.

Two University representatives not below the rank of Professor nominated by the Vice-Chancellor, one
of whom shall be the Dean of College Development Council or equivalent position in the University,
and the other must be expert in the concerned subject. In case of Colleges notified/declared as minority
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VIIIL.

v)

vi)

(b)

educational institutions, two nominees, not below the rank of Professor, of the Chairperson of the
College from out of a panel of five names, preferably from minority communities, recommended by
the Vice-Chancellor of the affiliating university from the list of experts suggested by the relevant
statutory body of the college of whom one should be a subject expert.

Two subject-experts not connected with the college to be nominated by the Chairperson of the
governing body of the college out of a panel of five names recommended by the Vice Chancellor from
the list of subject experts approved by the relevant statutory body of the university concerned. In case
of colleges notified/declared as minority educational Institutions, two subject experts not connected
with the University nominated by the Chairperson of the College Governing Body out of the panel of
five names, preferably from minority communities, recommended by the Vice Chancellor from the list
of subject experts approved by the relevant statutory body.

An academician not below the rank of Professor belonging to the SC/ST/OBC/
Minority/Women/Differently-abled categories, if any of candidates belonging to these categories is
the applicant, to be nominated by the Vice-Chancellor, if any of the above members of the selection
committee does not belong to that category.

The quorum for the meeting shall be five, including two subject experts.

College Principal and Professor

Selection Committee

(a) The Selection Committee for the post of College Principal and Professor shall have the following
composition:

(b)
(©)

i)

ii)

iif)

v)

Vi)

Chairperson of the Governing Body to be the Chairperson.

Two members of the Governing Body of the college to be nominated by the Chairperson of whom one
shall be an expert in academic administration.

Two nominees of the Vice-Chancellor who shall be Higher Education experts in the subject/field
concerned out of which at least one shall be a person not connected in any manner with the affiliating
University. In case of Colleges notified/declared as minority educational institutions, one nominee of
the Chairperson of the College from out of a panel of five names, preferably from minority
communities, recommended by the Vice-Chancellor of the affiliating university of whom one should
be a subject expert.

Three Higher Education experts consisting of the Principal of a College, a Professor and an
accomplished educationist not below the rank of a Professor (to be nominated by the Governing Body
of the college out of a panel of six experts approved by the relevant statutory body of the university
concerned).

An academician representing SC/ST/OBC/Minority/Women/Differently-abled categories, if any of
candidates representing these categories is the applicant, to be nominated by the Vice-Chancellor, if
any of the above members of the selection committee does not belong to that category.

Two subject-experts not connected with the college to be nominated by the Chairperson of the
governing body of the college out of a panel of five names recommended by the Vice Chancellor from
the list of subject experts approved by the relevant statutory body of the university concerned. In case
of colleges notified/declared as minority educational institutioins, two subject experts not connected
with the University nominated by the Chairperson of the College governing body out of the panel of
five names, preferably from minority communities, recommended by the Vice Chancellor from the list
of subject experts approved by the relevant statutory body.

Five members, including two experts, shall constitute the quorum.

All the selection procedures of the selection committee shall be completed on the day/last day of the
selection committee meeting itself, wherein, minutes are recorded along with the scoring Proforma and
recommendation made on the basis of merit with the list of selected and waitlisted candidates/Panel of
names in order of merit, duly signed by all members of the selection committee.
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(d) The term of appointment of the College Principal shall be five years, with eligibility for reappointment for
one more term only after an assessment by a Committee appointed by the University as per the
composition given in sub-clause (B) of 5.1 (VIII).

(e) After the completion of his/her term as Principal, the incumbent shall join back his/her parent organisation
with the designation as Professor and in the grade of the Professor..

B. Committee for Assessment of College Principal and Professor for Second Term

The Committee for assessment to the post of College Principal for second term shall have the following composition:

i)
i)

Nominee of the Vice-Chancellor of the affiliating University.

Nominee of the Chairman, University Grants Commission.

The nominees shall be nominated from the Principals of the Colleges with Excellence/College with Potential of
Excellence/Autonomous College/NAAC Grade ‘A’ accredited colleges.

IX.

X.

Selection Committees for the posts of Directors, Deputy Directors, Assistant Directors of Physical
Education and Sports, Librarians, Deputy Librarians and Assistant Librarians shall be the same as that of
Professor, Associate Professor and Assistant Professor, respectively, except that in Library and Physical
Education and Sports or Sports Administration, respectively, practicing Librarian/Director Physical Education
and Sports, as the case may be, shall be associated with the Selection Committee as one of the subject experts.

The “Screening-cum-Evaluation Committee” for CAS promotion of Assistant

Professors/equivalent cadres in Librarians/Physical Education and Sports from one level to the other higher level
shall consist of:

A. For University teachers:
i)  The Vice-Chancellor or his/her nominee shall be the Chairperson of the Committee;
ii) The Dean of the Faculty concerned;
iii) The Head of the Department /Chairperson of the School; and

iv) One subject expert in the subject concerned nominated by the Vice-Chancellor from the University
panel of experts.

B. For College teachers:
i)  The Principal of the college;
ii) Head /Teacher-Incharge of the department concerned from the college;

iii) Two subject experts in the subject concerned nominated by the Vice-Chancellor from the university
panel of experts;

C. For University Assistant Librarian:
i) The Vice-Chancellor shall be the Chairperson of the Committee;
ii) The Dean of the Faculty concerned;
iii) The Librarian, University Library; and

iv) One expert who is a working Librarian nominated by the Vice-Chancellor from the University panel of
experts.

D. For College Assistant Librarian:
i)  The Principal shall be the Chairperson of the Committee;
ii) The Librarian, University Library; and

iii) Two experts who are working Librarians nominated by the Vice-Chancellor from the University panel
of experts.

E. For University Assistant Director, Physical Education and Sports:

i) The Vice-Chancellor shall be the Chairperson of the Committee;



[ II-ETE 4] HRA ohl TS ¢ HAHERIT 75

ii) The Dean of the Faculty concerned;
iii) The University Director, Physical Education and Sports; and

iv) One expert in Physical Education and Sports Administration from University system nominated by the
Vice-Chancellor from the University panel of experts.

F. For College Director, Physical Education and Sports:

Note:

5.2.

53

54

i) The Principal shall be the Chairperson of the Committee;
it) The University Director, Physical Education and Sports; and

iii) Two experts in Physical Education and Sports Administration from University system nominated by
the Vice-Chancellor from the University panel of experts.

The quorum for these committees in all categories shall be three which will include one subject expert/
university nominee.

The Screening-cum-Evaluation Committee on verification/evaluation of grades secured by the candidate
through the Assessment Criteria and Methodology Proforma designed by the respective university based on
these Regulations and as per the minimum requirement specified:

(a) In Appendix II,Table 1 for each of the cadre of Assistant Professor;
(b) In Appendix II,Table 4 for each of the cadre of Librarian; and
(c) In Appendix II,Table 5 for each of the cadre of Physical Education and Sports

shall recommend to the Syndicate/ Executive Council /Board of Management of the University/College about
the suitability for the promotion of the candidate(s) under CAS for implementation.

The selection process shall be completed on the day/last day of the selection committee meeting, wherein the
minutes are recorded and recommendation made on the basis of the performance of the interview are duly
signed by all members of the selection committee.

For all Selection Committees specified in these Regulations, Head of Department / Teacher-Incharge should be
either in the same or higher rank/ position than the rank/position for which the interview is to be held.

6.0 SELECTION PROCEDURE:

I

IL.

III.

The overall selection procedure shall incorporate transparent, objective and credible methodology of analysis of
the merits and credentials of the applicants based on the weightage given to the performance of the candidate in
different relevant parameters and his/her performance on a grading system proforma, based on Appendix II,
Tables 1, 2, 3A, 3B, 4, and 5.

In order to make the system more credible, universities may assess the ability for teaching and / or research
aptitude through a seminar or lecture in a classroom situation or discussion on the capacity to use the latest
technology in teaching and research at the interview stage. These procedures can be followed for both the direct
recruitment and the CAS promotions, wherever selection committees are prescribed in these Regulations.

The universities shall adopt these Regulations for selection committees and selection procedure through their
respective statutory bodies incorporating Appendix II, Table 1, 2, 3A, 3B, 4, and 5 at the institutional level for
University Departments and their Constituent colleges/ affiliated colleges (Government/Government-
aided/Autonomous/ Private Colleges) to be followed transparently in all the selection processes. The
universities may devise their own self-assessment-cum-performance appraisal forms for teachers in strict
adherence to the Appendix II,Table 1, 2, 3A, 3B, 4, and 5 specified in these Regulations.

In all the Selection Committees of direct recruitment of teachers and other academic staff in universities and
colleges provided herein, an academician belonging to the Scheduled Caste/Scheduled
Tribe/OBC/Minority/Women/Differently-abled categories, if any of candidates belonging to these categories is
the applicant and if any of the members of the selection committee does not belong to that category, shall be
nominated by the Vice-Chancellor of the University, and in case of a College, Vice-Chancellor of the
University to which the college is affiliated to. The academician, so nominated for this purpose, shall be one
level above the cadre level of the applicant, and such nominee shall ensure that the norms of the Central
Government or concerned State Government, in relation to the categories mentioned above, are strictly
followed during the selection process.
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Iv.

VL

VIIL.

The process of selection of a Professor shall involve the inviting of the application developed by the respective
university, based on the Assessment Criteria and Methodology guidelines set out in these Regulations in
Appendix II, Table 1 and 2 and reprints of all significant publications of the candidates.

Provided that the publications submitted by the candidate shall have been published during the qualifying
period.

Provided further that such publications shall be made available to the subject experts for assessment before
holding the interview. The evaluation of the publications by the experts shall be taken into consideration while
finalizing the outcome of selection.

In the case of selection of faculty members who are from outside the academic field and are considered under
Clause 4.1 (IIL.B), 4.2 (I.B, 1L.B, II.B), 4.3 (I.B, II.B, III.B) and 4.4 (IIl.B) of these Regulations, the
university’s statutory bodies must lay down clear and transparent criteria and procedure so that only
outstanding professionals who can contribute substantially to the university knowledge system are selected.

In the selection process for the posts involving different nature of responsibilities in certain disciplines/areas,
such as Music and Fine Arts, Visual Arts and Performing Arts, Physical Education and Sports, and Library,
greater emphasis may be laid on the nature of deliverables indicated against each of the posts in these
Regulations which need to be taken up by the institution while developing the Proforma for both the direct
recruitment and the CAS promotion.

The Internal Quality Assurance Cell (IQAC) shall be established in all Universities/Colleges as per the UGC/
National Assessment Accreditation Council (NAAC) guidelines with the Vice-Chancellor, as Chairperson (in
the case of Universities), and Principal, as Chairperson (in case of Colleges). The IQAC shall act as the
documentation and record-keeping Cell for the institution, including assistance in the development of
Assessment Criteria and Methodology Proforma based on these Regulations. The IQAC may also introduce,
wherever feasible, the student feedback system as per the NAAC guidelines on institutional parameters without
incorporating the component of the students’ assessment of individual teachers in the Assessment Criteria and
Methodology Proforma.

A. The Assessment of the performance of College and University teachers for the CAS promotion is based on

the following criteria:

i Teaching-Learning and Evaluation: The commitment to teaching based on observable indicators such
as being regular to class, punctuality to class, remedial teaching and clarifying doubts within and outside
the class hours, counselling and mentoring, additional teaching to support the college/university as and
when the need arises, etc. Examination and evaluation activities like performing of examination
supervision duties, question-papers setting for university/college examinations, participation in the
evaluation of examination answer scripts, conducting examinations for internal assessment as per the
schedule to be announced by the institution at the beginning of each Academic Session and returning and
discussing the answers in the class.

ii. Personal Development Related to Teaching and Research Activities: Attending
orientation/refresher/methodology courses, development of e-contents and MOOC s, organising seminar/
conference/ workshop / presentation of papers and chairing of sessions/guiding and carrying out research
projects and publishing the research output in national and international journals etc.

iii. Administrative Support and Participation in Students’ Co- curricular and Extra-curricular
Activities.

B. Assessment Process

The following three-step process is recommended for carrying out assessment for promotion under the CAS
at all levels:

Step 1: The college/university teachers shall submit to college/university an annual self-appraisal report in the
prescribed Proforma to be designed based on Tables 1 to 5 of Appendix II. The report should be submitted at
the end of every academic year, within the stipulated time. The teacher will provide documentary evidence for
the claims made in the annual self-appraisal report, which is to be verified by the HOD/Teacher- in-charge
etc. The submission should be through the Head of the Department (HOD)/teacher-in-charge.

Step: 2: After completion of the required years of experience for promotion under CAS and fulfilment of
other requirements indicated below, the teacher shall submit an application for promotion under CAS.

Step 3: A CAS Promotion shall be granted as mentioned in Clauses 6.4 of these Regulations.
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6.1

6.2

6.3

IL.

II1.

Iv.

VL

Assessment Criteria and Methodology:

(a) Tables 1 to 3 of Appendix II are applicable to the selection of Assistant Professors/ Associate Professors/
Professors/Senior Professor in Universities and Colleges;

(b) Table 4 of Appendix II is applicable to Assistant Librarians/ College Librarians and Deputy Librarians for
promotion under Career Advancement Scheme; and

(c) Table 5 of Appendix II is applicable to Assistant Directors/ College Director of Physical Education
sports and Deputy Directors/Directors of Physical Education and Sports for promotions under Career
Advancement Scheme

The constitution of the Selection Committees and Selection Procedure as well as the Assessment Criteria and
Methodology for the above cadres, either through direct recruitment or through Career Advancement Scheme,
shall be in accordance with these Regulations.

The criteria for promotions under Career Advancement Scheme laid down under these Regulations shall be
effective from the date of notification of these Regulations. However, to avoid hardship to those faculty
members who have already qualified or are likely to qualify shortly under the existing regulations, a choice may
be given to them, for being considered for promotions under the existing Regulations. This option can be
exercised only within three years from the date of notification of these Regulations.

A teacher who wishes to be considered for promotion under the CAS may submit in writing to the
university/college, within three months in advance of the due date, that he/she fulfils all the requirements under
the CAS and submit to the university/college the Assessment Criteria and Methodology Proforma as evolved by
the university concerned supported by all credentials as per the Assessment Criteria and Methodology
guidelines set out in these Regulations. In order to avoid any delay in holding the Selection Committee
meetings for various positions under the CAS, the University/College may initiate the process of
screening/selection, and complete the process within six months from the receipt of application. Further, in
order to avoid any hardship, the candidates who fulfil all other criteria mentioned in these Regulations, as on
and till the date on which these regulations are notified, can be considered for promotion from the date, on or
after the date, on which they fulfil these eligibility conditions.

The Selection Committee specifications as contained in Clauses 5.1 to 5.4 shall be applicable to all direct
recruitments of faculty positions and equivalent cadres and Career Advancement promotions from Assistant
Professor to Associate Professor, from Associate Professor to Professor, Professor to Senior Professor (in
University) and for equivalent cadres.

The CAS promotion from a lower stage to a higher stage of Assistant Professor shall be conducted through a
“Screening-cum-Evaluation Committee”, following the criteria laid down in Tablel of Appendix II.

The promotion under the CAS being a personal promotion to a teacher holding a substantive sanctioned post,
on his/her superannuation, the said post shall revert back to its original cadre.

V. For the promotion under the CAS, the applicant teacher must be on the role and in active service of
the University/College on the date of consideration by the Selection Committee.

The candidate shall offer himself/herself for assessment for promotion, if he/she fulfils the minimum grading
specified in the relevant Assessment Criteria and Methodology Tables, by submitting an application and the
required Assessment Criteria and Methodology Proforma. He/she can do so three months before the due date.
The university shall send a general circular twice a year, inviting applications for the CAS promotions from the
eligible candidates.

i) If a candidate applies for promotion on completion of the minimum eligibility period and is successful, the
date of promotion shall be from that of minimum period of eligibility.

ii) If, however, the candidate finds that he/she would fulfils the CAS promotion criteria, as defined in Tables 1,
2,4, and 5 of Appendix II at a later date and applies on that date and is successful, his/her promotion shall
be effected from that date of the candidate fulfilling the eligibility criteria.

iii) The candidate who does not succeed in the first assessment, he/she shall have to be re-assessed only after
one year. When such a candidate succeeds in the eventual assessment, his/her promotion shall be deemed to
be one year from the date of rejection.
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VIL

Regarding the cases pending for promotions from one Academic Level/Grade Pay to another Academic
Level/Grade Pay under the Career Advancement Scheme provided under the UGC Regulations on Minimum
Qualifications for Appointment of Teachers and other Academic Staff in Universities and Colleges and
Measures for the Maintenance of Standards in Higher Education 2010 and its subsequent amendments, the
teachers shall be given the option to be considered for the promotion from one Academic Level/Grade Pay to
another Academic Level/Grade Pay as per the following:

(a) The teachers shall be considered for promotion from one Academic Level/Grade Pay to another as per the
CAS under these Regulations.

OR

(b) The faculty members shall be considered for the promotion from one Academic Level/Grade Pay to another
as per the CAS provided under the UGC Regulations on Minimum Qualifications for Appointment of Teachers
and other Academic Staff in Universities and Colleges and Measures for the Maintenance of Standards in
Higher Education 2010 and its amendments with relaxation in the requirements of Academic Performance
Indicators (API) based Performance Based Appraisal System (PBAS) upto the date of notification of these
Regulations.

The relaxation in the requirements of Academic Performance Indicators (API) based Performance Based
Appraisal System (PBAS) upto the date of notification of these Regulations for the promotion from one
Academic Level/Grade Pay to another under CAS as provided in UGC Regulations on Minimum Qualifications
for Appointment of Teachers and other Academic Staff in Universities and Colleges and Measures for the
Maintenance of Standards in Higher Education 2010 and its amendments, is defined as under :

i. Exemption from scoring under Category I, as defined in Appendix III of said above mentioned UGC
Regulations on Minimum Qualifications for Appointment of Teachers and other Academic Staff in Universities
and Colleges and Measures for the Maintenance of Standards in Higher Education 2010 and its amendments
including University Grants Commission (Minimum Qualifications for Appointment of Teachers and other
Academic Staff in Universities and Colleges and Measures for the Maintenance of Standards in Higher
Education) (4™ Amendment), Regulations, 2016, for faculty and other equivalent cadre positions.

ii. Scoring in Category II and Category III for faculty and other equivalent cadre positions shall be as
provided for in the UGC Regulations on Minimum Qualifications for Appointment of Teachers and other
Academic Staff in Universities and Colleges and Measures for the Maintenance of Standards in Higher
Education 2010 with the following combined minimum API score requirement for Category II and Category III
taken together, as mentioned below.

Note: There shall be no minimum API score requirement for Category II and Category III individually.
TABLE-A

(Minimum API requirement for the promotion of teachers under CAS in university departments)

S.No. Assistant Professor | Assistant Professor | Assistant Professor | Associate Professor
(Stage 1/ AGP | (Stage 2/ AGP|(Stage 3/ AGP | (Stage 4/ AGP
Rs.6000/- to Stage | Rs.7000/- to Stage | Rs.8000/) to | Rs.9000/- to
2/AGP Rs.7000/-) | 3/AGP Rs.8000/-) Associate Professor (Stage
Professor  (Stage | S/AGP Rs.10000/-)
4/AGP Rs.9000/-)
1 Research  and | 40/assessment 100/assessment 90/assessment 120/assessment
Academic period period period period
contribution
(Category III)
2 Expert Screening Screening Committee | Selection Selection Committee
assessment Committee Committee
system
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Table-B
(Minimum API requirement for the promotion of teachers under CAS in colleges (UG & PG)
S.No. Assistant Assistant Assistant Associate  Professor
Professor (Stage 1/ | Professor (Stage 2/ | Professor (Stage 3/ | (Stage 4/ AGP
AGP Rs.6000/- to | AGP Rs.7000/- to| AGP Rs.8000/-) to | Rs.9000/- to Professor
Stage 2/AGP | Stage 3/AGP | Associate (Stage 5/AGP
Rs.7000/-) Rs.8000/-) Professor  (Stage | Rs.10000/-)
4/AGP Rs.9000/-)
1 Research  and | 20/assessment 50/assessment 45/assessment 60/assessment period
Academic period period period
contribution
(Category III)
2 Expert Screening Screening Selection Selection Committee
assessment Committee Committee Committee
system
Table-C
(Minimum API requirement for the promotion of Library staff under CAS in Universities)
S.N Assistant Assistant  Librarian Assistant Librarian Deputy Librarian (Stage
Librarian (Stage (Stage 2/ AGP (Selection 4/AGP Rs. 9000/-) to
1/ AGP Rs.6000/- Rs.7000/- to Stage Grade/Deputy Deputy Librarian (Stage
to Stage 2/AGP 3/AGP Rs.8000/-) Librarian) (Stage 3/ 5 AGP Rs10,000/-)
Rs.7000/-) AGP Rs.8000/-) to
Deputy Librarian
(Stage 4/AGP
Rs.9000/-)
1 Research 4(0/assessment 100/assessment period 90/assessment period 120 per assessment period
and period
Academic
contribution
(Category
1)
2 Expert Screening Screening Committee Selection Committee Selection committee
assessment Committee
system
Table-D
(Minimum API requirement for the promotion of Library staff under CAS in Colleges)
S.No. Assistant Assistant Assistant Librarian (Selection
Librarian (Stage 1/| Librarian (Stage 2/| Grade/Deputy Librarian) (Stage 3/
AGP Rs.6000/- to| AGP Rs.7000/- to| AGP Rs.8000/-) to Deputy Librarian
Stage 2/AGP | Stage 3/AGP | (Stage 4/AGP Rs.9000/-)
Rs.7000/-) Rs.8000/-)
1 Research and | 20/assessment 50/assessment 45/assessment period
Academic period period
contribution
(Category III)
2 Expert Screening Screening Selection Committee
assessment Committee Committee
system
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Table-E

(Minimum API requirement for the promotion of University Director/Deputy Director/Assistant Director, Physical
Education and Sports)

S.No. Assistant Director | Assistant Director | Assistant Director | Deputy Director
(Stage 1/ AGP | (Stage 2/ AGP | (Selection (Stage 4/AGP Rs.
Rs.6000/- to Stage | Rs.7000/-) to Assistant | Grade)/Deputy 9000/-) to Deputy
2/AGP Rs.7000/-) Director (Selection | Director (Stage 3/ | Director (Stage 5
Grade)/Deputy AGP Rs.8000/-) to | AGP Rs10,000/-)

Director (Stage 3/AGP | Deputy Director

Rs.8000/-) (Stage 4/AGP

Rs.9000/-)

1 Research and | 40/assessment 100/assessment period 90/assessment period 120 per
Academic period assessment period
contribution
(Category III)

2 Expert assessment | Screening Screening Committee Selection Committee Selection
system Committee committee

Table-F
(Minimum API requirement for the promotion of College Director, Physical Education and Sports)
S.No. Assistant Assistant Assistant Director (Selection
Director (Stage|Director (Stage| Grade)/Deputy Director (Stage
1/ AGP|2/ AGP Rs.7000/-{3/ AGP Rs.8000/-) to Deputy
Rs.6000/- to|) to Assistant|Director (Stage 4/AGP Rs.9000/-
Stage 2/AGP | Director )
Rs.7000/-) (Selection
Grade)/Deputy
Director (Stage
3/AGP Rs.8000/-)
1 Research and Academic|20/assessment 50/assessment 45/assessment period
contribution (Category III) | period period
2 Expert assessment system Screening Screening Selection Committee
Committee Committee
VIII. The requirement for Orientation course and Refresher course for promotions due under the CAS shall not be
mandatory upto 31 December, 2018.
6.4 STAGES OF PROMOTION UNDER THE CAREER ADVANCEMENT SCHEME OF INCUMBENT
AND NEWLY-APPOINTED ASSISTANT PROFESSORS/ASSOCIATE PROFESSORS/PROFESSORS
A. The entry-level Assistant Professors (Level 10) shall be eligible for promotion under the Career Advancement

Scheme (CAS) through two successive levels (Level 11 and Level 12), provided they are assessed to fulfill the
eligibility and performance criteria as laid down in Clause 6.3. of these Regulations.

B. Career Advancement Scheme (CAS) for Colleges teachers

I. Assistant Professor (Academic Level 10) to Assistant Professor (Senior Scale/Academic Level 11)

Eligibility: Assistant Professors who have completed four years of service and having a Ph.D. degree or five years of
service and having a M.Phil. / PG Degree in Professional Courses, such as LLM, M.Tech.,M.V.Sc., M.D., or six years of
service for those without Ph.D./M.Phil./ PG Degree in Professional courses.

i. Attended one Orientation course of 21 days’ duration on teaching methodology; and

ii. Any one of the following: Completed one Refresher / Research Methodology Course

OR
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Any two of the following: Workshop, Syllabus Up-gradation Workshop, Training Teaching-Learning-
Evaluation, Technology Programmes and Faculty Development Programmes of at least one week (5 days)
duration,

OR

Completed one MOOCs course (with e-certification) or development of e-contents in four-quadrants / MOOC ‘s
course during the assessment period.

CAS Promotion Criteria:
A teacher shall be promoted if;

i. He/she gets ‘satisfactory’ or ‘good‘ grade in the annual performance assessment reports of at least
three/four/five of the last four/five/six years of the assessment period as the case may be, as specified in
Appendix II, Table 1, and;

ii. The promotion is recommended by the screening-cum-evaluation committee.

II1. Assistant Professor (Senior Scale/Academic Level 11) to Assistant Professor (Selection Grade/Academic Level
12)

Eligibility:
1) Assistant Professors who have completed five years of service in Academic Level 11/Senior Scale.

2) Any two of the following in the last five years of Academic Level-11/ Senior Scale: Completed
courses/programmes from among the categories of Refresher Courses/Research Methodology
course/Workshops/Syllabus ~ Up  Gradation = Workshop/  Teaching-Learning-Evaluation/  Technology
Programmes/ Faculty Development Programme/ Syllabus Up-gradation Workshop/ Teaching-Learning-
Evaluation/ Technology Programmes/ Faculty Development Programmes of at least two weeks (ten days)
duration (or completed two courses of at least one week (five days) duration in lieu of every single
course/programme of at least two weeks (ten days) duration); or completed MOOCs course in the relevant
subject (with e-certification); or Contribution towards development of e-content in 4-quadrant (at least one
quadrant) minimum of 10 modules of a course/contribution towards development of at least 10 modules of
MOOC:s course/ contribution towards conducting of a MOOCs course during the period of assessment.

CAS Promotion Criteria:
A teacher shall be promoted if;

1) The teacher gets ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least four
of the last five years of the assessment period, (as prescribed in Appendix II,Table 1) and

it) The promotion is recommended by the Screening-cum-evaluation committee.
II1. Assistant Professor (Selection Grade/Academic Level 12) to Associate Professor (Academic Level 13A)
Eligibility:

1) Assistant Professor who has completed three years of service in Academic Level 12/Selection-Grade.

2) A Ph.D. degree in subject relevant /allied/relevant discipline.

3) Any one of the following during the last three years: completed one course / programme from amongst the
categories of Refresher Courses/ Methodology Workshop/Syllabus Up-gradation Workshop/ Teaching-
Learning-Evaluation Technology Programme/ Faculty Development Programme of at least two weeks (ten
days) duration (or completed two courses of at least one week (five days) duration in lieu of every single
course/programme of at least two weeks (ten days) duration); or completed one MOOCs course (with e-
certification); or contribution towards development of e-contents in 4-quadrant(at least one quadrant) minimum
of 10 modules of a course/contribution towards development of at least 10 modules of MOOCs course/
contribution towards conduct of a MOOC:s course during the period of assessment.

CAS Promotion Criteria:
A teacher may be promoted if;

1) He/she gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least two of
the last three years of the assessment period as prescribed in Appendix II,Table 1, and

ii) The promotion to the post of Associate Professor is recommended by the selection committee in
accordance with these Regulations.



82 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

IV. Associate Professor (Academic Level 13A) to Professor (Academic Level 14)

Eligibility:
1. Associate Professors who have completed three years of service in Academic Level 13A.
2. A Ph.D. degree in subject relevant/allied/relevant discipline.

3. A minimum of 10 research publications in peer-reviewed or UGC-listed journals out of which three research
papers shall be published during the assessment period.

4. A minimum of 110 Research Score as per Appendix II,Table 2
CAS Promotion Criteria:
A teacher shall be promoted if;

i) The teacher gets ‘satisfactory* or ‘good‘ grade in the annual performance assessment reports of at least two of
the last three years of the assessment period, as per Appendix II, Table 1 and at least 110 research score as per
Appendix II, Table 2.

ii) The promotion to the post of Professor is recommended by selection committee constituted in accordance with
these Regulations.

C. Career Advancement Scheme (CAS) for University teachers
I. Assistant Professor (Academic Level 10) to Assistant Professor (Senior Scale/Academic Level 11)
Eligibility:

1) An Assistant Professor who has completed four years of service with a Ph.D. degree or five years of
service with a M.Phil. / PG Degree in Professional Courses, such as LLM, M.Tech, M.V.Sc.and M.D., or
six years of service in case of those without a Ph.D./M.Phil./ PG Degree in a Professional course and
satisfies the following conditions:

iif)  Attended one Orientation course of 21 days duration on teaching methodology;

iii)  Any one of the following: Completed Refresher/ Research Methodology Course/ Workshop/ Syllabus
Up-gradation Workshop/ Training Teaching-Learning-Evaluation, Technology Programmes/ Faculty
Development Programmes of at least one week (5 days) duration, or taken one MOOCs course (with e-
certification) or development of e-contents in four-quadrants / MOOC*s course during the assessment
period; and

iv) Published one research publication in the peer-reviewed journals or UGC-listed journals during
assessment period.

CAS Promotion Criteria :
A teacher shall be promoted if;

i) He/she gets a ‘satisfactory® or ‘good‘ grade in the annual performance assessment reports of at least
three/four/five of the last four/five/six years of the assessment period as the case may be (as provided in
Appendix II,Table 1), and;

ii) The promotion is recommended by the screening-cum evaluation committee.

II. Assistant Professor (Senior Scale/Academic Level 11) to Assistant Professor (Selection Grade/Academic
Level 12)
Eligibility:

i)  Assistant Professors who has completed five years of service in Academic Level 11/Senior Scale.

ii) A Ph.D. Degree in the subject relevant/allied/relevant discipline.

iii) Has done any two of the following in the last five years of Academic Level 11/Senior Scale: Completed a
course / programme from amongst the categories of Refresher Courses/Research Methodology/
Workshops/ Syllabus Up-gradation Workshop/ Teaching-Learning-Evaluation/ Technology Programmes /
Faculty Development Programme of at least two weeks (ten days) duration (or completed two courses of at
least one week (five days) duration in lieu of every single course/programme of at least two weeks (ten
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days) duration), or, completed one MOOCs course in the relevant subject (with e-certification); or
contribution towards the development of e-content in 4-quadrant (at least one quadrant) minimum of 10
modules of a course/contribution towards the development of at least 10 modules of MOOCs course/
contribution towards conduct of a MOOCs course during the period of assessment.

iv) Published three research papers in the peer-reviewed journals or UGC-listed journals during assessment
period.

CAS Promotion Criteria:
A teacher shall be promoted if;

i) The teacher gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least
four of the last five years of the assessment period, (as prescribed in Appendix II, Table 1) and;

it) The promotion is recommended by the Screening-cum-evaluation committee.

II1. Assistant Professor (Selection Grade/Academic Level 12) to Associate Professor (Academic Level 13A)
1) Assistant Professor who has completed three years of service in Academic Level 12/ Selection grade.
2) A Ph.D Degree in the subject concerned/allied/relevant discipline.

3) Any one of the following during last three years: completed one course / programme from amongst the
categories of Refresher Courses/ Research Methodology Workshops/Syllabus Up-gradation Workshop/
Teaching-Learning-Evaluation Technology Programme/ Faculty Development Programme of at least two
weeks (ten days) duration (or completed two courses of at least one week (five days) duration in lieu of every
single course/programme of at least two weeks (ten days) duration); or completed one MOOCs course (with e-
certification); or contribution towards the development of e-content in 4-quadrant (at least one quadrant)
minimum of 10 modules of a course/contribution towards development of at least 10 modules of MOOCs
course/ contribution towards conduct of a MOOCs course during the period of assessment.

4) A minimum of seven publications in the peer-reviewed or UGC-listed journals out of which three research
papers should have been published during the assessment period.

5) Evidence of having guided at least one Ph.D. candidate.
CAS Promotion Criteria:
A teacher shall be promoted if;

1) He/she gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least two of the
last three years of the assessment period as specified in Appendix II,Table 1, and has a research score of at least
70 as per Appendix II,Table 2.

ii) The promotion is recommended by a selection committee constituted in accordance with these Regulations.
IV. Associate Professor (Academic Level 13A) to Professor (Academic Level 14)
Eligibility:

1) An Associate Professor who has completed three years of service in Academic Level 13 A.

2) A Ph.D degree in the subject concerned/allied/relevant discipline.

3) A minimum of ten research publications in the peer- reviewed or UGC-listed journals out of which three
research papers should have been published during the assessment period.

4) Evidence of having successfully guided doctoral candidate.

5) A minimum of 110 Research Score as per Appendix II, Table 2.
CAS Promotion Criteria:
A teacher shall be promoted if;

i) He/she gets ‘satisfactory* or ‘good‘ grade in the annual performance assessment reports of at least two of the
last three years of the assessment period, as per Appendix II,Table 1, and at least 110 research score, as per
Appendix II,Table 2.

iil) The promotion is recommended by a selection committee constituted in accordance with these Regulations.
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V. Professor (Academic Level 14) to Senior Professor (Academic Level 15)

A Professor can be promoted to the post of Senior Professor under the CAS. The promotion shall be based on academic
achievement, favourable review from three eminent subject -experts who are not of the rank lower than the rank of a
Senior Professor or a Professor having at least ten years’ of experience. The selection shall be based on 10 best
publications during the last 10 years and interaction with a Selection Committee constituted in accordance with these
Regulations.

Eligibility:
i) Ten years’ experience as a Professor.
it) A minimum of ten publications in the peer-reviewed or UGC-listed journals and Ph.D. degree has been

successfully awarded to two candidates under his/her supervision during the assessment period.
D. Career Advancement Scheme (CAS) for Librarians
Note:

i) The following provisions apply only to those persons who are not involved in the teaching of Library
Science. Teachers in institutions where Library Science is a teaching department shall be covered by the
provisions given under sections 6.4 (B) and 6.4 (C), of these Regulations for Colleges/Institutions and for
Universities, respectively.

ii) The Deputy Librarian in Universities shall have two levels i.e. Academic Level 13A and Academic Level 14
while College Librarians shall have five levels i.e. Academic Level 10, Academic Level 11, Academic Level
12, Academic Level 13A and Academic Level 14.

I. From University Assistant Librarian (Academic level 10)/College Librarian (Academic level 10) to University
Assistant Librarian (Senior Scale/Academic level 11)/ College Librarian (Senior Scale/Academic level 11):
Eligibility:

An Assistant Librarian/ College Librarian who is in Academic Level 10 and has completed four years of service
having a Ph.D. degree in Library Science/ Information Science/ Documentation Science or an equivalent degree or
five years’ of experience, having at least a M.Phil.degree, or six years of service for those without a M.Phil or a
Ph.D. degree.

(1) He/she has attended at least one Orientation course of 21 days’ duration; and

(ii)) Training, Seminar or Workshop on automation and digitalisation, maintenance and related activities, of at least
5 days, as per Appendix II, Table 4.

CAS Promotion Criteria:
An Assistant Librarian/College Librarian may be promoted if:

i) He/she gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least
three/four/five out of the last four/five/six years of the assessment period as the case may be as specified in
Appendix II, Table 4, and

ii) The promotion is recommended by a screening-cum-evaluation committee.

II. From University Assistant Librarian (Senior Scale/Academic level 11)/College Librarian (Senior
Scale/Academic level 11) to University Assistant Librarian (Selection Grade/ Academic level 12/ College
Librarian (Selection Grade/Academic level 12)

Eligibility:
1) He/she has completed five years of service in that grade.

2) He/she has done any two of the following in the last five years: (i)Training/Seminar/Workshop/Course on
automation and digitalisation, (ii)Maintenance and other activities as per Appendix II,Table 4 of at least two
weeks (ten days) duration (or completed two courses of at least one week (five days) duration in lieu of every
single course/programme of at least two weeks (ten days) duration), (iii) Taken/developed one MOOCsSs course
in the relevant subject (with e-certification), or (iv) Library up-gradation course.
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CAS Promotion Criteria:
An individual shall be promoted if:

i) He/she gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least four out of
the last five years of the assessment period, as specified in Appendix II,Table 4, and;

ii) The promotion is recommended by a screening-cum-evaluation committee.

III. From University Assistant Librarian (Selection Grade/Academic level 12)/ College Librarian (Selection
Grade/Academic level 12) to University Deputy Librarian (Academic Level 13A)/College Librarian (Academic
Level 13A)

1) He/she has completed three years of service in that grade.

2) He/she has done any one of the following in the last three years: (i)Training/Seminar/Workshop/Course on
automation and digitalization, (ii)Maintenance and related activities as per Appendix II,Table 4 of at least two
weeks’ (ten days) duration, (iii) Completed two courses of at least one week (five days) duration in lieu of
every single course/programme of at least two weeks (ten days) duration), (iv) Taken/developed one MOOCs
course in the relevant subject (with e-certification), and (v) Library up-gradation course.

CAS Promotion Criteria:
An individual shall be promoted if:

i) He/she gets a ‘satisfactory‘ or ‘good* grade in the annual performance assessment reports of at least two out of
the last three years of the assessment period, as specified in Appendix II,Table 4; and

ii) The promotion is recommended by a Selection Committee constituted as per these Regulations on the basis of
the interview performance.

IV. The criteria for CAS Promotions from University Deputy Librarian/College Librarians (Academic Level
13A) to University Deputy Librarian/College Librarians (Academic Level 14) shall be the following:

1) He/she has completed three years of service in that grade.

2) He/she has done any one of the following in the last three years: (i)Training/Seminar/Workshop/Course on
automation and digitalization, (ii)Maintenance and related activities as per Appendix II,Table 4 of at least
two weeks’ (ten days) duration, (iii) Completed two courses of at least one week (five days) duration in
lieu of every single course/programme of at least two weeks (ten days) duration), (iv) Taken/developed one
MOOC:s course in the relevant subject (with e-certification), and (v) Library up-gradation course.

3) Evidence of innovative library services, including the integration of ICT in a library.

4) A Ph.D. Degree in Library Science/Information Science/Documentation /archives and Manuscript-
Keeping
CAS Promotion Criteria:
An individual shall be promoted if:

i)  He/she gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least two
out of the last three years of the assessment period, as specified in Appendix II,Table 4; and

ii) The promotion is recommended by a Selection Committee constituted as per these Regulations on the basis
of the interview performance.

E. Career Advancement Scheme (CAS) for Directors of Physical Education and Sports
Note:

i) The following provisions apply only to those personnel who are not involved in teaching physical
education and sports. Teachers in institutions where Physical Education and Sports is a teaching
department shall be covered by the provisions given under sections 6.4 (B) and 6.4 (C), of these
Regulations for Colleges/Institutions and for Universities, respectively.

ii) The Deputy Director Physical Education and Sports in Universities shall have two levels i.e. Academic
Level 13A and Academic Level 14 while College Director Physical Education and Sports shall have five
levels i.e. Academic Level 10, Academic Level 11, Academic Level 12, Academic Level 13A and Academic
Level 14.
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I. From Assistant Director of Physical Education and Sports (Academic Level 10)/College Director of Physical
Education and Sports (Academic Level 10) to Assistant Director of Physical Education and Sports (Senior
Scale/Academic Level 11) / College Director of Physical Education and Sports (Senior Scale/Academic Level 11)

Eligibility:
1) He/she has completed four years of service with a Ph.D. degree in Physical Education or Physical Education &

Sports or Sports Science or five years of service with an M.Phil. degree or six years of service for those without
an M.Phil or Ph.D. degree.

ii) He/she has attended one Orientation course of 21 days’ duration; and

iii) He/she has done any one of the following: (a)Completed Refresher / Research Methodology Course/ workshop,
(b)Training Teaching-Learning-Evaluation Technology Programme/ Faculty Development Programme of at
least 5 days duration and (c) Taken/developed one MOOCsS course (with e-certification).

CAS Promotion Criteria:
An individual may be promoted if:

i) He/she gets a ‘satisfactory‘’ or ‘good‘ grade in the annual performance assessment reports of at least
three/four/five of the last four/five/six years of the assessment period as the case may be, as specified in
Appendix II, Table 5; and

ii) The promotion is recommended by a screening-cum-evaluation committee.

II. From Assistant Director of Physical Education and Sports (Senior Scale/Academic Level 11)/ College Director
of Physical Education And Sports (Senior Scale/Academic Level 11) to University Assistant Director of Physical
Education and Sports (Selection Grade/Academic Level 12) / College Director of Physical Education and Sports
(Selection Grade/Academic Level 12)

1) He/she has completed five years of service in that grade.

2) He/she has done any two of the following in the last five years: (i)Completed one course / programme from
among the categories of refresher courses, research methodology workshops, (ii)Teaching-Learning-Evaluation
Technology Programmes / Faculty Development Programmes of at least two weeks (ten days) duration,
(iii)Completed two courses of at least one week(five days) duration in lieu of every single course/programme of
at least two weeks (ten days) duration), and (iv) Taken/developed one MOOCS course in the relevant subject
(with e-certification).

CAS Promotion Criteria:
An individual may be promoted if;

i) He/she gets a ‘satisfactory‘ or ‘good‘ grade in the annual performance assessment reports of at least four out of
the last five years’ of the assessment period as specified in Appendix II,Table 5, and;

iil) The promotion is recommended by a screening-cum-evaluation committee .

II1. From University Assistant Director of Physical Education and Sports (Selection Grade/Academic Level 12)/
College Director of Physical Education and Sports (Selection Grade/Academic Level 12) to University Deputy
Director of Physical Education and Sports (Academic Level 13 A)/ College Director of Physical Education and
Sports (Academic Level 13A)

1) He/she has completed three years of service.

2) He/she has done any one of the following during last three years: (i)Completed one course / programme from
among the categories of Refresher Courses, Research Methodology Workshop, (ii)Teaching-Learning-
Evaluation Technology Programmes / Faculty Development Programmes of at least two weeks (ten days)
duration (or completed two courses of at least one week (five days) duration in lieu of every single
course/programme of at least two weeks (ten days) duration), (iii) Taken / developed one MOOCs course in
relevant subject (with e-certification).

CAS Promotion Criteria:
An individual may be promoted if;

i) He/she gets a ‘satisfactory‘ or ‘good‘ grade performance assessment reports of at least two out of the last three
years of the assessment period as specified in Appendix II,Table 5, and;

ii) The promotion is recommended by a selection committee constituted as per these Regulations on the basis of
the interview performance.
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IV. The

criteria for CAS Promotions from University Deputy Director Physical Education and

Sports/College Director Physical Education and Sports (Academic Level 13A) to University Deputy Director
Physical Education and Sports/College Director Physical Education and Sports (Academic Level 14) shall be

the following:

1) He/she has completed three years of service.

2) He/she has done any one of the following during last three years: (i)Completed one course / programme
from among the categories of Refresher Courses, Research Methodology Workshop, (ii)Teaching-
Learning-Evaluation Technology Programmes / Faculty Development Programmes of at least two weeks
(ten days) duration (or completed two courses of at least one week (five days) duration in lieu of every
single course/programme of at least two weeks (ten days) duration), (iii) Taken / developed one MOOCs
course in relevant subject (with e-certification).

3) Evidence of organising competitions and coaching camps of at least two weeks* duration.

4) Evidence of having produced good performance of teams/athletes for competitions like state/national/inter-
university/combined university, etc.

5) A Ph.D. in Physical Education or Physical Education and Sports or Sports Science.

CAS Promotion Criteria:

An individual may be promoted if;

)

He/she gets a ‘satisfactory‘ or ‘good‘ grade performance assessment reports of at least two out of the last

three years of the assessment period as specified in Appendix II,Table 5, and;

ii) The promotion is recommended by a selection committee constituted as per these Regulations on the basis of
the interview performance.

6.5. Discretionary award of advance increments for those who enter the profession as Associate Professor or Professor
with higher merit, high number of research publications of high quality and experience at the appropriate level,
shall be within the competence of the appropriate authority of the University concerned or recruiting institution
based on the recommendations of a selection committee while considering the case of individual candidates in the
context of the merits of each case, taking into account the pay structure of other teachers in the faculty and other
merit- specific factors. Discretionary award of advance increments is not applicable to those entering the profession
as Assistant Professor/Assistant Librarian/Assistant Director of Physical Education and Sports and to those who are
entitled for grant of advance increments for having acquired a Ph. D., M. Phil. or M.Tech. and LLM degree.
However, those entering the service as Assistant Professor/Assistant Librarian/Assistant Director of Physical
Education and Sports, having a post-doctoral teaching/research experience, after obtaining a Ph.D. degree and
proven credentials, may be eligible for discretionary award of advanced increments to be given to the person, as
decided and recorded by the Selection Committee in the minutes of its meeting.

7.0 SELECTION OF PRO-VICE CHANCELLOR / VICE - CHANCELLOR OF UNIVERSITIES:
7.1 PRO-VICE-CHANCELLOR:

The Pro-Vice-Chancellor shall be appointed by the Executive Council on the recommendation of the Vice-
Chancellor.

7.2 Tt shall be the prerogative of the Vice-Chancellor to recommend a person to be the Pro-Vice-Chancellor to the
Executive Council. The Pro-Vice-Chancellor shall hold office for a period, which is co-terminus with that of the
Vice-Chancellor.

7.3. VICE CHANCELLOR:

i.

ii.

A person possessing the highest level of competence, integrity, morals and institutional commitment is to
be appointed as Vice-Chancellor. The person to be appointed as a Vice-Chancellor should be a
distinguished academician, with a minimum of ten years’ of experience as Professor in a University or ten
years’ of experience in a reputed research and / or academic administrative organisation with proof of
having demonstrated academic leadership.

The selection for the post of Vice-Chancellor should be through proper identification by a Panel of 3-5
persons by a Search-cum-Selection-Committee, through a public notification or nomination or a talent
search process or a combination thereof. The members of such Search-cum-Selection Committee shall be
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iii.

iv.

persons’ of eminence in the sphere of higher education and shall not be connected in any manner with the
University concerned or its colleges. While preparing the panel, the Search cum-Selection Committee
shall give proper weightage to the academic excellence, exposure to the higher education system in the
country and abroad, and adequate experience in academic and administrative governance, to be given in
writing along with the panel to be submitted to the Visitor/Chancellor. One member of the Search cum-
Selection Committee shall be nominated by the Chairman, University Grants Commission, for selection
of Vice Chancellors of State, Private and Deemed to be Universities.

The Visitor/Chancellor shall appoint the Vice Chancellor out of the Panel of names recommended by the
Search-cum-Selection Committee.

The term of office of the Vice-Chancellor shall form part of the service period of the incumbent making
him/her eligible for all service related benefits.

8.0 DUTY LEAVE, STUDY LEAVE, SABBATICAL LEAVE
DUTY LEAVE:

8.1

(b)

(©)

(d)

(e)

i

Duty leave upto 30 days in an academic year may be granted for the following purposes:

(a) Attending Orientation Programme, Refresher Course, Research Methodology Workshop, Faculty
Induction Programme, Conference, Congresses, Symposia and Seminar, as a delegate nominated by
the university or with the permission of the university/college ;

Delivering lectures in institutions and universities at the invitation of such institutions or universities received
by the university, and accepted by the Vice- Chancellor/Principal of the College;

Working in another Indian or foreign university, any other agency, institution or organisation, when so deputed
by the university/College;

Participating in a delegation or working on a committee appointed by the Central Government, State
Government, the UGC, a sister university or any other similar academic body; and

For performing any other duty assigned to him/her by the university/college.

ii.

iii.

iv.

The duration of leave should be such as may be considered necessary by the sanctioning authority on each
occasion.

The leave may be granted on full pay, provided, that if the teacher receives a fellowship or honorarium or
any other financial assistance beyond the amount needed for normal expenses, he/she may be sanctioned
duty leave on reduced pay and allowances.

Duty leave may be combined with earned leave, half pay leave or extraordinary leave, or Casual leave.

v. Duty leave should be given also for attending meetings in the UGC, DST, etc. where a teacher is invited to

share his/her expertise with an academic body, government agency or NGO.

8.2 STUDY LEAVE:

i.

ii.

The scheme of Study Leave provides an opportunity to avail of scholarships/fellowships awarded to the
faculty who wish to acquire new knowledge and to improve analytical skills. When a teacher is awarded a
scholarship or stipend (by whatever nomenclature called), for pursing further studies, leading to a
Ph.D./Post- doctoral qualification or for undertaking a research project in a higher education institution
abroad, the amount of the scholarship/fellowship shall not be linked to the recipient‘s pay/salary paid to
him/her by his /her parent institution. The awardee shall be paid salary for the entire duration of
fellowship/scholarship, provided, that he/she does not take up any other remunerative jobs, like teaching, in
the host country.

A teacher on Study Leave shall not take up, during the period of that leave, any regular or part-time
appointment under an organisation in India or abroad. He/she may, however, be allowed to accept a
fellowship or a research scholarship or an ad-hoc teaching and research assignment with an honorarium or
any other form of assistance, other than the regular employment in an institution either in India or abroad,
provided, that the Executive Council/Syndicate of his/her parent institution may, if it so desires, sanction
study leave on reduced pay and allowances to the extent of any receipt in this regard, in-lieu of teaching
etc., which may be determined by his/her employer.
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iii.

iv.

vi.

vii.

viii.

iX.

xi.

Xii.

Xiii.

The study leave shall be granted to an entry-level appointee as Assistant Professor/Assistant
Librarian/Assistant Director of Physical Education and Sport/College DPE&S (other than as Associate
Professor or Professor of a University/College/Institution, who is otherwise eligible for sabbatical leave)
after a minimum of three years of continuous service, to pursue a special line of study or research directly
related to his/her work in the University/College/Institution or to make a special study of the various aspects
of University organisation and methods of education, giving full plan of the work.

The study leave shall be granted by the Executive Council/Syndicate on the recommendation of the Head of
the Department concerned. The leave shall not be granted for more than three years in one spell, save in
exceptional cases, in which the Executive Council/Syndicate is satisfied that such extension is unavoidable
on academic grounds and necessary in the interest of the University/College/Institution.

The study leave shall not be granted to a teacher who is due to retire within five years of the date on which
he/she is expected to return to duty after the expiry of study leave.

The study leave shall be granted not more than twice during one‘s entire career. However, the maximum
period of study leave admissible during the entire service shall not exceed five years.

The study leave may be granted more than once, provided, that not less than five years have elapsed after
the teacher/returned to duty on completion of the earlier spell of study leave. For subsequent spell of study
leave, the teacher shall indicate the work done during the period of earlier leave as also give details of work
to be done during the proposed spell of study leave.

No teacher who has been granted study leave shall be permitted to alter substantially the course of study or
the programme of research without the permission of the Executive Council/Syndicate, in the event the
course of study falls short of study leave sanctioned, the teacher shall resume duty on the conclusion of the
course of study unless the previous approval of the Executive Council/Syndicate to treat the period of short-
fall as Extra-Ordinary leave has been obtained.

Subject to the maximum period of absence from duty, on leave not exceeding three years, the study leave
may be combined with the earned leave, half-pay leave, extra-ordinary leave of vacation provided that the
earned leave at the credit of the teacher shall be availed of at the discretion of the teacher. When the study
leave is taken in continuation of vacation, the period of study leave shall be deemed to begin to run on the
expiry of the vacation. A teacher, who is selected to a higher post during the study leave, shall be placed in
that position and shall get the higher scale only after joining the post.

The period of study leave shall count as service for purpose of the retirement benefits (pension/contributory
provident fund), provided that the teacher rejoins the University/College/Institution on the expiry of his/her
study leave, and serve the institution for the period for which the Bond has been executed.

The study leave granted to a teacher shall be deemed to have been cancelled in case it is not availed of
within 12 months of its sanction, provided, that where the study leave granted has been so cancelled. The
teacher may apply again for such leave.

A teacher availing himself/herself of the study leave, shall undertake that he/she shall serve the
University/College/Institution for a continuous period of at least three years to be calculated from the date
of his/her resuming duty on the expiry of the study leave.

A teacher -
(a) who is unable to complete his/her studies within the period of study leave granted to him/her or
(b) who fails to rejoin the services of the University on the expiry of his/her study leave or

(c) who rejoins the service of the university but leaves the service without completing the prescribed
period of service after rejoining the service or

(d) who, within the said period, is dismissed or removed from the service by the University shall be liable
to refund, to the University/College/Institution, the amount of the leave salary and allowances and other
expenses, incurred on the teacher or paid to him/her or on his/her behalf in connection with the course of
study.
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Xiv.

XV.

XVii.

Explanation:

If a teacher asks for extension of the study leave and is not granted the extension but does not rejoin duty on
the expiry of the leave originally sanctioned, he/she shall be deemed to have failed to rejoin the service on
the expiry of his/her leave for the purpose of recovery of dues under these Regulations.

Notwithstanding the above provision, the Executive Council/Syndicate may order that nothing in these
Regulations shall apply to a teacher who, within three years of return to duty from study leave is permitted
to retire from service on medical grounds, provided further that the Executive Council/Syndicate may, in
any other exceptional case, waive or reduce, for reasons to be recorded the amount refundable by a teacher
under these Regulations.

After the leave has been sanctioned, the teacher shall, before availing himself/herself of the leave, execute a
bond in favour of the University/College/Institution, binding himself/herself for the due fulfillment of the
conditions laid down in paragraph (x) to (xiii) above and give security of immovable property to the
satisfaction of the Finance Officer/Treasurer or a fidelity bond of an insurance company or a guarantee by a
scheduled bank or furnish security of two permanent teachers for the amount which might become
refundable to the University/College/Institutions in accordance with paragraph (x) to (xiii) above.

The teacher on study leave shall submit to the Registrar/Principal of his/her parent
University/College/Institution six-monthly reports of progress in his/her studies from his/her supervisor or
the Head of the institution. Such report shall reach the Registrar/Principal within one month of the expiry of
every six months of the period of the study leave. If the report does not reach the Registrar/Principal within
the specified time, the payment of leave salary may be deferred till the receipt of such report.

xvi. The teacher on leave shall submit a comprehensive report on the completion of the study leave period.
A copy of the research document/monograph/academic paper produced during the period of the study leave
shall be put in the public domain, preferably on the website of the University/College/Institution.

With a view to enhancing the knowledge and skills of the faculty members, especially the junior faculty, at
the level of Assistant Professor, the Heads of universities/Colleges/Institutions and their subordinate
Departments are enjoined to be generous in the award of study leave in the interest of faculty improvement,
thereby impacting the academic standards of the University/College/Institution in the long run.

8.3 Sabbatical Leave:

i) The permanent, whole-time teachers of the university and colleges who have completed seven years’
of service as a Reader/Associate Professor or a Professor may be granted sabbatical leave to undertake
study or research or any other academic pursuit solely for the object of increasing their proficiency and
usefulness to the university and higher education system. The duration of leave shall not exceed one
year, at a time, and two years in the entire career of the teacher.

ii) A teacher, who has availed himself/herself of study leave, would not be entitled to the sabbatical leave,
until after the expiry of five years from the date of the teacher‘s return from previous study leave or
any other kind of training programme of duration of one year or more.

iii) A teacher shall, during the period of sabbatical leave, be paid full pay and allowances (subject to the
prescribed conditions being fulfilled) at the rates applicable to him/her immediately prior to his/her
proceeding on sabbatical leave.

iv) A teacher on sabbatical leave shall not take up, during the period of that leave, any regular
appointment under another organisation in India or abroad. He/she may, however, be allowed to accept
a fellowship or a research scholarship or ad hoc teaching and research assignment with honorarium or
any other form of assistance, other than the regular employment in an institution of advanced studies,
provided that in such cases the Executive Council/Syndicate may, if it so desires, sanction the
sabbatical leave on reduced pay and allowances.

v) During the period of sabbatical leave, the teacher shall be allowed to draw the increment on the due
date. The period of leave shall also count as service for purposes of pension/contributory provident
fund, provided that the teacher rejoins the university on the expiry of his/her leave.
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8.4

Other Kinds of Leave Rules for Permanent Teachers of the Universities / Colleges

The following kinds of leave would be admissible to permanent teachers:

IL.

III.

@) Leave treated as duty, viz. casual leave, special casual leave, and duty leave;
(i1) Leave earned by duty, viz. earned leave, half-pay leave, and commuted leave;
(ii1) Leave not earned by duty, viz. extraordinary leave; and leave not due;
@iv) Leave not debited to leave account
) Leave for academic pursuits, viz. study leave, sabbatical leave and academic leave;
(vi) Leave on grounds of health, viz., maternity leave and quarantine leave.
(b) The Executive Council/Syndicate may grant, in exceptional cases, for the reasons to be recorded, any

other kind of leave, subject to such terms and conditions as it may deem fit to impose.
Casual Leave
@) The total casual leave granted to a teacher shall not exceed eight days in an academic year.

(ii) Casual leave cannot be combined with any other kind of leave except special casual leave. However,
such casual leave may be combined with holidays including Sundays. Holidays or Sundays falling
within the period of casual leave shall not be counted as casual leave.

Special Casual Leave
(i) Special casual leave, not exceeding 10 days in an academic year, may be granted to a teacher:

(a) To conduct examination of a university/Public Service Commission/Board of Examination or
any other similar body/institution; and

(b) To inspect academic institutions attached to a statutory board.

(i) In computing the 10 days' leave admissible, the days of actual journey, if any, to and from the places
where activities specified above, take place, will be excluded.

@iii)) In addition, special casual leave to the extent mentioned below, may also be granted;

(a) To undergo sterilization operation (vasectomy or salpingectomy) under family welfare programme.
Leave in this case shall be restricted to six working days; and

(b) To a female teacher who undergoes non-puerperal sterilization. Leave in this case shall be restricted
to 14 days.

(iv)  The special casual leave shall not accumulate, nor can it be combined with any other kind of leave except
the casual leave. It may be granted in combination with holidays or vacation by the sanctioning authority
on each occasion.

Earned Leave
@) Earned leave admissible to a teacher shall be:
(a) 1/30th of the actual service, including vacation; plus

(b) 1/3rd of the period, if any, during which he/she is required to perform duty during the
vacation.

For purposes of computation of the period of actual service, all periods’ of leave except casual, special
casual, and duty leave, shall be excluded.

(ii) Earned leave at the credit of a teacher shall not accumulate beyond 300 days. The maximum period of
earned leave that may be sanctioned at a time shall not exceed 60 days. Earned leave exceeding 60
days may, however, be sanctioned in the case of higher study, or training, or leave with medical
certificate, or when the entire leave, or a portion thereof, is spent outside India.

For removal of doubt, it may be clarified :

1. When a teacher combines vacation with earned leave, the period of vacation shall be reckoned as leave
in calculating the maximum amount of leave on average pay which may be included in the particular
period of leave.
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Iv.

VL

2. In case where only a portion of the leave is spent outside India, the grant of leave in excess of 120 days
shall be subject to the condition that the portion of the leave spent in India shall not, in the aggregate,
exceed 120 days.

3. Encashment of earned leave shall be allowed to members of the teaching staff as applicable to the
employees of the Central Government or State Government.

Half-pay Leave

Half-pay leave may be sanctioned for a period of 20 days to a permanent teacher for each completed year of
service. Such leave may be granted on the basis of a medical certificate from a registered medical practitioner,
for any private affairs or for any academic purpose.

Explanation:

A "completed year of service" means the continuous service of a specified duration under the university, and
includes the periods of absence from duty as well as leave, including the extraordinary leave.

Note : Half-pay leave shall be combined with earned leave for calculating the number of earned leaves in case
the number of earned leaves are less than 300 for purpose of encashment of leave at the time of superannuation
as applicable to the employees of Government of India/State Government.

Commuted Leave

Commuted leave, not exceeding half the amount of half-pay leave due, may be granted to a permanent teacher
on the basis of medical certificate from a registered medical practitioner subject to the following conditions:

@) Commuted leave during the entire service shall be limited to a maximum of 240 days;

(ii) When commuted leave is granted, twice the amount of such leave shall be debited against the half-pay
leave account; and

(iii) The total duration of earned leave and commuted leave taken in conjunction shall not exceed 240 days,
at a time;

Provided that no commuted leave shall be granted under these Regulations, unless the authority
competent to sanction leave has reason to believe that the teacher would return to duty on its expiry.

Extraordinary Leave
@) A permanent teacher may be granted extraordinary leave when:
(a) No other leave is admissible; or
(b) Other leave is admissible and the teacher applies in writing for the grant of extraordinary leave.

(ii) The extraordinary leave shall always be without pay and allowances. It shall not count for an
increment except in the following cases:

(a) Leave taken on the basis of medical certificates;

(b) Cases where the Vice-Chancellor/Principal is satisfied that the leave was taken due to causes
beyond the control of the teacher, such as inability to join or rejoin duty due to civil commotion or
.a natural calamity, and the teacher has no other kind of leave to his credit;

(c) Leave taken for pursuing higher studies; and

(d) Leave granted to accept an invitation to a teaching post or fellowship or research-cum- teaching
post or on assignment for technical or academic work of importance.

(iii) Extraordinary leave may be combined with any other leave except the casual leave and special casual
leave, provided that the total period of continuous absence from duty on leave (including periods of
vacation when such vacation is taken in conjunction with leave) shall not exceed three years, except in
cases where the leave is taken on medical certificate. The total period of absence from duty shall in no
case, exceed five years in the entire service period of the individual.

@{v) The authority empowered to grant leave may commute retrospectively the periods of absence without
the leave into extraordinary leave.
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VIL

VIIIL.

IX.

XI.

XII.

9.1

‘Leave Not Due’

@) ‘Leave not due’, may, at the discretion of the Vice-Chancellor/Principal, be granted to a permanent
teacher for a period not exceeding 360 days during the entire period of service, out of which not more
than 90 days at a time and 180 days, in all, may be otherwise than on a medical certificate. Such leave
shall be debited against the half-pay leave earned by him/her subsequently.

(ii) 'Leave not due' shall not be granted, unless the Vice-Chancellor/Principal is satisfied that as far as can
reasonably be foreseen, the teacher will return to duty on the expiry of the leave and earn the leave
granted.

(iii) A teacher to whom 'leave not due' is granted shall not be permitted to tender his/her resignation from

service so long as the debit balance in his/her leave account is not wiped off by active service, or
he/she refunds the amount paid to him/her as pay and allowances for the period not so earned. In a
case where retirement is unavoidable on account of reason of ill-health, incapacitating the teacher for
further service, refund of leave salary for the period of leave yet to be earned may be waived by the
Executive Council/College Governing Body.

Provided that the Executive Council/College Governing Body may waive off, in any other exceptional
case, for reasons to be recorded in writing, the refund of leave salary for the period of leave yet to be
earned.

Maternity Leave

@) Maternity leave on full pay may be granted to a woman teacher for a period not exceeding 180 days, to
be availed of twice in the entire career. Maternity leave may also be granted in case of miscarriage,
including abortion, subject to the condition that the total leave granted in respect of this to a woman
teacher in her career is not more than 45 days, and the application for leave is supported by a medical
certificate.

(ii) Maternity leave may be combined with any earned leave, half-pay leave or extraordinary leave, but
any leave applied for in continuation of the maternity leave may be granted if the request is supported
by a medical certificate.

Child-care Leave

Woman teachers having any minor child/children may be granted leave up to a period of two years for taking
care of the minor child/children. The child-care leave for a maximum period of two years (730 days) may be
granted to the woman teachers during entire service period in lines with the Central Government woman
employees. In the cases, where the child-care leave is granted for more than 45 days, the
University/College/Institution may appoint a part-time / guest substitute teacher with intimation to the UGC.

Paternity Leave

Paternity leave of 15 days may be granted to male teachers during the confinement of their wife, and such leave
shall be granted only up to two children.

Adoption leave
Adoption leave may be provided as per the rules of the Central Government.
Surrogacy leave

Leave for Surrogacy shall be applicable as per the Rules, Regulations and Norms as laid down by the
Government of India.

Research Promotion Grant

The UGC or the respective agency (Central/State Governments) may provide a start-up grant at the level of Rs.
3.0 lakhs in Social Sciences, Humanities and Languages and Rs. 6.0 lakhs in Sciences and Technology to
teachers and other non-vocational academic staff to take up research immediately after their appointment.

Consultancy Assignments

The consultancy rules, terms, conditions and the model of revenue sharing between institutions and consultant-
teachers shall be as per the UGC Consultancy Rules to be provided separately.
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10.0

11.0
111

11.2

11.3

114

11.5
12.0
12.1

12.2
13.0

Counting of Past Services for Direct Recruitment and Promotion under CAS

Previous regular service, whether national or international, as Assistant Professor, Associate Professor or
Professor or equivalent in a University, College, National Laboratories or other scientific/professional
organisations such as the CSIR, ICAR, DRDO, UGC, ICSSR, ICHR, ICMR and DBT, should count for the
direct recruitment and promotion under the CAS of a teacher as Assistant Professor, Associate Professor,
Professor or any other nomenclature, provided that:

(a) The essential qualifications of the post held were not lower than the qualifications prescribed by the
UGC for Assistant Professor, Associate Professor and Professor, as the case may be.

(b) The post is/was in an equivalent grade or of the pre-revised scale of pay as the post of Assistant
Professor (Lecturer) Associate Professor (Reader) and Professor.

(c) The concerned Assistant Professor, Associate Professor and Professor should possess the same
minimum qualifications as prescribed by the UGC for appointment to the post of Assistant Professor,
Associate Professor and Professor, as the case may be.

(d The post was filled in accordance with the prescribed selection procedure as laid down in the
Regulations of the University/State Government/Central Government/ Institutions concerned, for such
appointments.

(e The previous appointment was not as guest lecturer for any duration.

® The previous Ad-hoc or Temporary or contractual service (by whatever nomenclature it may be called)

shall be counted for direct recruitment and for promotion, provided that:

(i)  the essential qualifications of the post held were not lower than the qualifications
prescribed by the UGC for Assistant Professor, Associate Professor and Professor, as the
case may be

(i)  the incumbent was appointed on the recommendation of a duly constituted Selection
Committee/Selection Committee constituted as per the rules of the respective university;

(iii)) the incumbent was drawing total gross emoluments not less than the monthly gross salary
of a regularly appointed Assistant Professor, Associate Professor and Professor, as the case
may be; and

(2) No distinctions shall be made with reference to the nature of management of the institution where
previous service was rendered (private/local body/Government), while counting the past service under
this clause.

Period of Probation and Confirmation

The minimum period of probation of a teacher shall be one year, extendable by a maximum period of one more
year in case of unsatisfactory performance.

The teacher on probation shall be confirmed at the end of one year, unless extended by another year through a
specific order, before expiry of the first year.

Subject to Clause 11 of this Regulation, it is obligatory on the part of the university/the concerned institution to
issue an order of confirmation to the incumbents within 45 days of completion of the probation period after
following the due process of verification of satisfactory performance.

The probation and confirmation rules shall be applicable only at the initial stage of recruitment, issued from
time to time, by the Central Government.

All other Central Government rules on probation and confirmation shall be applicable mutatis mutandis.
Creation and Filling-up of Teaching Posts

Teaching posts in universities, as far as feasible, may be created in a pyramidal order, for instance, for one post
of Professor, there shall be two posts of Associate Professors and four posts of Assistant Professor, per
department.

All the sanctioned/approved posts in the university system shall be filled up on an urgent basis.
Appointments on Contract Basis

The teachers should be appointed on contract basis only when it is absolutely necessary and when the student-
teacher ratio does not satisfy the laid-down norms. In any case, the number of such appointments should not
exceed 10% of the total number of faculty positions in a College/University. The qualifications and selection
procedure for appointing them should be the same as those applicable to a regularly-appointed teacher. The
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fixed emoluments paid to such contract teachers should not be less than the monthly gross salary of a regularly-
appointed Assistant Professor. Such appointments should not be made initially for more than one academic
session, and the performance of any such entrant teacher should be reviewed for academic performance before
reappointing him/her on contract basis for another session. Such appointments on contract basis may also be
resorted to when absolutely necessary to fill vacancies arising due to maternity leave, child-care leave, etc.

14.0 Teaching Days

14.1 The Universities/Colleges must have at least 180 teaching, i.e., there should be a minimum of 30 weeks of actual

teaching in a 6-day week. Of the remaining period, 12 weeks may be devoted to admission and examination
activities, and non-instructional days for co-curricular, sports, college day, etc., 8 weeks for vacations and 2
weeks may be attributed to various public holidays. If the University adopts a 5 day week pattern, then the
number of weeks should be increased correspondingly to ensure the equivalent of 30 weeks of actual teaching,
with a 6-day week.

The above provision is summarised as follows:

Number of weeks : 6-days a week pattern | Number of weeks : 5-days a week pattern
Categorisation University College University College
Teaching and 30 30 36 36
Learning Process (180 days) weeks (180 days)weeks (180 days) weeks (180 days) weeks
Admissions, 12 10 8 8
Examinations, and
preparation for
Examination
Vacations 8 10 6 6
Public Holidays 2 2
(to increase and
adjust teaching days
accordingly)
Total 52 52 52 52

14.2

In-lieu of the curtailment of vacation by 2 weeks, the university teachers may be credited with1/3™ of the period
of their earned leave. However, colleges may have an option of a total vacation of 10 weeks in a year and no
earned leave except when required to work during the vacations for which, as in the case of University teachers,
1/3" of the period shall be credited as Earned Leave.

15.0 Workload

15.1

15.2

16.0
16.1

The workload of the teachers in full employment should not be less than Forty hours a week for Thirty working
weeks (One Hundred and Eighty teaching days) in an academic year. It should be necessary for the teacher to
be available for at least Five hours daily in the University/College. Teachers shall devote at least Two hours per
day for mentoring of students (minimum Fifteen students per coordinator) for Community Development/Extra-
Curricular Activities/library consultation/research in case of Under-Graduate Courses and/or at least Two hours
per day for research in case of Post-Graduate courses, for which the necessary space and infrastructure shall be
provided by the University/College. The direct teaching-learning work load should be as follows:

Assistant Professor - 16 hours per week
Associate Professor/Professor - 14 hours per week

Professors/ Associate Professors/ Assistant Professors involved in administration/ extension work can devote
two hours per week from the teaching and learning hours.

Service Agreement and Fixing of Seniority

At the time of recruitment in Universities and Colleges, a service agreement should be executed between the
University/College and the teacher concerned and a copy thereof shall be deposited with the
Registrar/Principal. Such service agreement shall be duly stamped as per the government rates applicable.
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16.2.

16.3

17.0

The self-appraisal methodology, as per Clause 6.0 and its sub-clauses and Clauses 6.1 to 6.4 and all the sub-
clauses contained therein and as per Tables 1 to 5 of Appendix II, as per eligibility, shall form part of the
service agreement/record.

Inter-se seniority between the direct recruited and teachers promoted under CAS

The inter-se seniority of a direct recruit shall be determined with reference to the date of joining and for the
teachers promoted under the CAS with reference to the date of eligibility as indicated in the recommendations of
the selection committee of the respective candidates. The rules and regulations of the respective Central/State
Government shall apply, for all other matters of seniority.

Code of Professional Ethics
L Teachers and their Responsibilities :

Whoever adopts teaching as a profession assumes the obligation to conduct himself / herself in accordance with
the ideal of the profession. A teacher is constantly under the scrutiny of his students and the society at large.
Therefore, every teacher should see that there is no incompatibility between his precepts and practice. The
national ideals of education which have already been set forth and which he/she should seek to inculcate among
students must be his/her own ideals. The profession further requires that the teacher should be calm, patient and
communicative by temperament and amiable in disposition.

Teacher should:

1) Adhere to a responsible pattern of conduct and demeanor expected of them by the community;

(ii) Manage their private affairs in a manner consistent with the dignity of the profession;

(iii) Seek to make professional growth continuous through study and research;

(@iv) Express free and frank opinion by participation at professional meetings, seminars, conferences etc.,

towards the contribution of knowledge;

) Maintain active membership of professional organisations and strive to improve education and
profession through them;

(vi) Perform their duties in the form of teaching, tutorials, practicals, seminars and research work,
conscientiously and with dedication;

(vii) Discourage and not indulge in plagiarism and other non ethical behaviour in teaching and research;

(viii) Abide by the Act, Statute and Ordinance of the University and to respect its ideals, vision, mission,
cultural practices and tradition;

(ix) Co-operate and assist in carrying out the functions relating to the educational responsibilities of the
college and the university, such as: assisting in appraising applications for admission, advising and
counselling students as well as assisting the conduct of university and college examinations, including
supervision, invigilation and evaluation; and

x) Participate in extension, co-curricular and extra-curricular activities, including the community service.
II. Teachers and Students

Teachers should:

1) Respect the rights and dignity of the student in expressing his/her opinion;

(ii) Deal justly and impartially with students regardless of their religion, caste,

gender, political, economic, social and physical characteristics;

(iii) Recognise the difference in aptitude and capabilities among students and strive to meet their individual
needs;
(@iv) Encourage students to improve their attainments, develop their personalities and at the same time

contribute to community welfare;

) Inculcate among students scientific temper, spirit of inquiry and ideals of democracy, patriotism, social
justice, environmental protection and peace;

(vi) Treat the students with dignity and not behave in a vindictive manner towards any of them for any
reason;
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(vii)
(viii)
(ix)

x)
III.

Pay attention to only the attainment of the student in the assessment of merit;

Make themselves available to the students even beyond their class hours and help and guide students
without any remuneration or reward;

Aid students to develop an understanding of our national heritage and national goals; and
Refrain from inciting students against other students, colleagues or administration.

Teachers and Colleagues

Teachers should:

()

(ii)
(iii)
(iv)

Iv.

Treat other members of the profession in the same manner as they themselves wish to be treated;
Speak respectfully of other teachers and render assistance for professional betterment;
Refrain from making unsubstantiated allegations against colleagues to higher authorities; and

Refrain from allowing considerations of caste, creed, religion, race or sex in their professional
endeavour.

Teachers and Authorities :

Teachers should:

®

(ii)
(i)
(iv)
v)
(vi)

(vii)

(viii)

V.

Discharge their professional responsibilities according to the existing rules and adhere to procedures
and methods consistent with their profession in initiating steps through their own institutional bodies
and / or professional organisations for change of any such rule detrimental to the professional interest;

Refrain from undertaking any other employment and commitment, including private tuitions and
coaching classes which are likely to interfere with their professional responsibilities;

Co-operate in the formulation of policies of the institution by accepting various offices and discharge
responsibilities which such offices may demand;

Co-operate through their organisations in the formulation of policies of the other institutions and
accept offices;

Co-operate with the authorities for the betterment of the institutions keeping in view the interest and in
conformity with the dignity of the profession;

Adhere to the terms of contract;
Give and expect due notice before a change of position takes place; and

Refrain from availing themselves of leave except on unavoidable grounds and as far as practicable
with prior intimation, keeping in view their particular responsibility for completion of academic
schedule.

Teachers and Non-Teaching Staff :

Teachers should :

®

(ii)
VL

Treat the non-teaching staff as colleagues and equal partners in a cooperative undertaking, within
every educational institution;

Help in the functioning of joint-staff councils covering both the teachers and the non-teaching staff.

Teachers and Guardians

Teachers should:

®

VII.

Try to see through teachers' bodies and organisations, that institutions maintain contact with the
guardians, their students, send reports of their performance to the guardians whenever necessary and
meet the guardians in meetings convened for the purpose for mutual exchange of ideas and for the
benefit of the institution.

Teachers and Society
Teachers should:

1 Recognise that education is a public service and strive to keep the public informed of the
educational programmes which are being provided;
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(i1) Work to improve education in the community and strengthen the community's moral and
intellectual life ;

(iii) Be aware of social problems and take part in such activities as would be conducive to the
progress of society and hence the country as a whole;

@{v) Perform the duties of citizenship, participate in community activities and shoulder
responsibilities of public offices;

) Refrain from taking part in or subscribing to or assisting in any way activities, which tend to
gp g g y way
promote feeling of hatred or enmity among different communities, religions or linguistic
groups but actively work for national integration.

The Vice-Chancellor/Pro-Vice-Chancellor/Rector
The Vice-Chancellor/Pro-Vice-Chancellor/Rector should :

()

(b)

(©)

(d)

(e)

®

Provide inspirational and motivational value-based academic and executive leadership to the university through
policy formation, operational management, optimization of human resources and concern for environment and
sustainability;

Conduct himself/herself with transparency, fairness, honesty, highest degree of ethics and decision making that
is in the best interest of the university;

Act as steward of the university’s assets in managing the resources responsibility, optimally, effectively and
efficiently for providing a conducive working and learning environment;

Promote the collaborative, shared and consultative work culture in the university, paving way for innovative
thinking and ideas;

Endeavour to promote a work culture and ethics that brings about quality, professionalism, satisfaction and
service to the nation and society.

Refrain from allowing considerations of caste, creed, religion, race, gender or sex in their professional
endeavour.

College Principal should;

()

(b)

(©

(d)

(e)

()
(®)
(h)
)
()

Provide inspirational and motivational value-based academic and executive leadership to the college through policy
formation, operational management, optimization of human resources and concern for environment and
sustainability;

Conduct himself/herself with transparency, fairness, honesty, highest degree of ethics and decision making that is
in the best interest of the college;

Act as steward of the College’s assets in managing the resources responsibility, optimally, effectively and
efficiently for providing a conducive working and learning environment;

Promote the collaborative, shared and consultative work culture in the college, paving way for innovative thinking
and ideas;

Endeavour to promote a work culture and ethics that brings about quality, professionalism, satisfaction and service
to the nation and society.

Adhere to a responsible pattern of conduct and demeanor expected of them by the community;
Manage their private affairs in a manner consistent with the dignity of the profession;

Discourage and not indulge in plagiarism and other non ethical behaviour in teaching and research;
Participate in extension, co-curricular and extra-curricular activities, including the community service.

Refrain from allowing considerations of caste, creed, religion, race, gender or sex in their professional endeavour.

Director Physical Education and Sports (University/College)/Librarian (University/College) should;

(@ Adhere to a responsible pattern of conduct and demeanor expected of them by the community;

(b Manage their private affairs in a manner consistent with the dignity of the profession;

(O Discourage and not indulge in plagiarism and other non ethical behaviour in teaching and research;

(Cb Participate in extension, co-curricular and extra-curricular activities, including the community service.
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(© Refrain from allowing considerations of caste, creed, religion, race, gender or sex in their professional endeavour.
18.0 Maintenance of Standards in Higher-Education Institutions:

In order to maintain the academic standards in higher education, the following recommendations shall be adopted by
the respective Universities/Colleges/Institutions:

i. The process of evaluation for Ph.D shall be uniform in all the universities in accordance with the respective UGC
Regulations and their amendments from time to time, in this regard. The Universities shall adopt these Regulations
within six months of their notification.

ii. There shall be special provision of supernumerary Ph.D seats not exceeding 10% of the total seats available in the
department, if there is no vacant seat available with the eligible Supervisors in that department, to the in-service
teachers for encouraging the faculty members of colleges and universities for getting a Ph.D. degree.

iii. In order to encourage research and increase country‘s research output, Universities shall accord permission and
provide need-based facility for college teachers to supervise Ph.D./M.Phil. scholars. Universities shall amend their
Statutes and Ordinances accordingly.

iv. All newly-recruited faculty members shall be provided one-time seed money/start up grant/research grant for
establishing a basic research/computational facility as per the provisions laid down in these regulations.

v. The Ph.D. degree shall be made a mandatory requirement for recruitment and promotions in accordance with the
provisions laid down in these Regulations.

vi. Research clusters shall be created amongst the universities/colleges/research institutions within the state for
sharing research facilities, human resources, skills and infrastructure to ensure optimal utilisation of resources and
to create synergies among higher education institutions.

vii. An induction programme of one month shall be introduced for all newly-recruited Assistant Professors in the
universities /colleges/institutions ideally before the starting of their teaching work, but definitely within one year of
the recruitment of the new faculty member. In addition to the Human Resource Development Centres of the UGC,
Universities/Institutions with the Pandit Madan Mohan Malviya National Mission on Teachers and
Teaching(PMMMNMTT) scheme shall also organize such induction programmes as per their mandate.

viii. These induction programmes shall be treated at par with the Orientation Programmes already being run by the
Human Resource Development Centres of the UGC for the purpose of the CAS requirements.
Universities/Colleges/Institutions shall send the faculty members to such programmes in a phased manner so that
the teaching work does not suffer.

ix. All short-term and long-duration capacity-building programmes for teachers/faculty ranging from one week to one
month as well as seminars, workshops in different pedagogic and discipline-specific areas being conducted by
centres such as Schools of Education (SoEs), Teaching Learning Centres (TLCs), Faculty Development Centres
(FDCs), Centres for Excellence in Science and Mathematics (CESMEs), Centres for Academic Leadership and
Education Management (CALEMs) under the PMMMNMTT scheme shall be taken into consideration for
fulfilment of the requirements as laid down in Career Advancement Scheme of these Regulations.

19.0 Other Terms and Conditions
19.1 Incentives for Ph.D./M.Phil. and other Higher Qualification

i Five non-compounded advance increments shall be admissible at the entry level of recruitment as Assistant
Professor to persons possessing the degrees of Ph.D. awarded in a relevant discipline by the University following the
process of admission, registration, course work and external evaluation as prescribed by the UGC.

ii. M.Phil degree holders at the time of recruitment to the post of Assistant Professor shall be entitled to two non-
compounded advance increments.

iii. Those possessing Post-graduate degree in the professional course such as LL.M./M.Tech/M.Arch./

M.E./M.V.Sc./M.D., etc. recognized by the relevant statutory body/ council, shall also be entitled to two non-compunded

advance increments at the entry level.

iv.

a) Teachers who complete their Ph.D. degree while in service shall be entitled to three non-compounded
increments fixed at increment applicable at entry level only if such Ph.D. is in a relevant discipline of the
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discipline of employment and has been awarded by a University complying with the process prescribed by the
UGC for enrolment, course work, evaluation, etc.

b) However, teachers in service who have already been awarded Ph.D. by the time of coming into force of these
Regulations or having been enrolled for Ph.D. have already undergone course-work as well as evaluation, if
any, and only Notification in regard to the award of Ph.D. is awarded, shall also be entitled to the award of
three non-compounded increments fixed at increment applicable at entry level only, even if the university
awarding such Ph.D. has not yet been notified by the UGC as having complied with the process prescribed by
the Commission.

V. In respect of every other case, a teacher who is already enrolled for Ph.D. shall avail the benefit of three non-
compounded increments fixed at increment applicable at entry level only if the university awarding the Ph.D. has been
notified by the UGC to have complied with the process prescribed by the Commission for the award of Ph.D. in respect
of either course-work or evaluation or both, as the case may be.

vi. Teachers in service who have not yet enrolled for Ph.D. shall therefore, derive the benefit of three non-
compounded increments fixed at increment applicable at entry level only on award of Ph.D. , while in service only if
such enrolment is with a university which complies with the entire process including that of enrolment as prescribed by
the UGC.

vii. Teachers who acquire M.Phil. Degree or a post-graduate degree in a professional course recognised by the
relevant Statutory Body / Council, while in service, shall be entitled to one advance increment fixed at increment
applicable at entry level only.

viii. Five non-compounded advance increments shall be admissible to Assistant Librarian / College Librarian who
are recruited at entry level with Ph.D. degree in the discipline of library science from a university complying with the
process prescribed by the UGC in respect of enrolment, course-work and evaluation process for the award of Ph.D. in
Library Science.

iX. (a) Assistant Librarian/College Librarian acquiring the degree of Ph.D. at any time while in service, in the
discipline of library science from a university complying with the process prescribed by the UGC in respect of
enrolment, course-work and evaluation shall be entitled to three non-compounded advance increments fixed at
increment applicable at entry level only.

(b) However, persons in posts of Assistant Librarian/College Librarian on higher positions who have already
been awarded Ph.D. in library science at the time of coming into force of these Regulations or having already
undergone course-work as well as evaluation, if any, and only Notification in regard to the award of Ph.D. is
awaited, shall also be entitled to the award of three non-compounded increments fixed at increment applicable
at entry level only.

X. In respect of every other case of persons in the post of Assistant Librarian / College Librarian or higher
positions who are already enrolled for Ph.D. shall avail the benefit three non-compounded increments fixed at increment
applicable at entry level only if the university awarding the Ph.D. has been notified by the UGC to have complied with
the process prescribed by the Commission for the award of Ph.D.in respect of either course-work or evaluation or both
as the case may be.

xi. Assistant Librarian/College librarian and others in higher library positions in service who have not yet enrolled
for Ph.D. shall therefore, derive the benefit of three non-compounded increments fixed at increment applicable at entry
level only on award of Ph.D. while in service only if such enrolment is with a university which complies with the entire
process, including that of enrolment as prescribed by the UGC.

Xii. Two non-compounded advance increments shall be admissible for Assistant Librarian/College Librarian with
M.Phil. degree in Library Science at the entry level. Assistant Librarian/College Librarian and those in higher positions
acquiring M.Phil degree in library science at any time during the course of their service shall be entitled to one advance
increment fixed at increment applicable at entry level only.

xiii. Five non-compounded advance increments shall be admissible to Assistant Director of Physical Education and
Sports / College Director of Physical Education and Sports who are recruited at entry level with Ph.D. degree in the
discipline of Physical Education/Physical Education and Sports / Sports Science from a university complying with the
process prescribed by the UGC in respect of enrolment, course-work and evaluation process for the award of Ph.D. in
Physical Education/Physical Education and Sports / Sports Science.
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Xiv. Not withstanding anything in the forgoing clauses, those who have already availed the benefit of advance
increments for possessing Ph.D./M.Phil at the entry level or in service once either under this regulation or under the
earlier schemes/regulations shall not be entitled to the benefit of advance increments under these Regulations.

XV. Teachers, library and Physical Education and Sports cadres who have already availed the benefits of increments
as per the then existing policy for acquiring Ph.D./M.Phil. while in service shall not be entitled to advance increments
under these Regulations.

XVi. For posts at the entry level where no such advance increments were admissible for possessing Ph.D./M.Phil.
under the earlier schemes/regulations, the benefit of advance of increments for possessing Ph.D./M.Phil shall be
available to only those appointments which have been made on or after the coming into force of these Regulations.

19.2 Promotion
When an individual gets a promotion, his new pay on promotion would be fixed in the Pay Matrix as follows:

On promotion, the teacher or equivalent position would be given a notional increment in his/her existing Academic
Level of Pay, by moving him/her to the next higher Cell at that Level; and the pay shown in this Cell would now be
located in the new Academic Level corresponding to the post to which he/she has been promoted. If a Cell identical
with that pay is available in the new Level, that Cell shall be the new pay, otherwise the next higher Cell in that Level
shall be the new pay of the teacher or equivalent position. If the pay arrived at in this manner is less than the first Cell in
the new Level, then the pay shall be fixed at the first Cell of the new Level.

19.3 Allowances and Benefits

I. Other allowances and benefits, such as Hometown Travel Concession, Leave Travel Concession, Special
Compensatory Allowances, Children’s Education Allowance, Transport Allowance, House Rent Allowance, House
Building Allowance, Deputation Allowance, Travelling Allowance, Dearness Allowance, Area-based Special
Compensatory Allowance etc. for teachers and Library and Physical Education and Sports Cadres, shall be as
applicable to the Central Government employees and be governed by the relevant rules as notified by the
Government of India from time to time.

II. Pension, Gratuity, ex-gratia compensation etc. as applicable to Central/State Government employees shall also be
applicable to teachers and Library and Physical Education and Sports Cadres of Central/State Universities and
Colleges including affiliated and constituent Colleges as the case may be.

III. Medical Benefits: All medical benefits for teachers and Library and Physical Education Cadres, shall be as applicable
to the Central Government employees. Further, the Teachers and Library and Physical Education Cadres may be
placed under Central Government Health Scheme or any other such scheme of the Central Government/ Health
Scheme of respective State Government, as the case may be, for Central/State Universities/Colleges respectively.

APPENDICES

IAppendix I Fitment Tables for fixation of pay of the existing incumbents, who were in
position as on 01.01.2016, in various categories of posts indicated in the tables
(MHRD Notification MHRD letters No. Corrigendum F.No.1-7/2015-U.II(1)
dated 08.11.2017

IAppendix IT Assessment Criteria and Methodology

Table 1to 3 - For University and College Teachers
Table 4 - For Assistant Librarian, Deputy Librarian, Librarian etc.

Table 5 - For Assistant Director/Deputy Director/Director Physical Education
and Sports etc.

SANJEEV KUMAR NARAYAN, Under Secy.
[ADVT.-11I/4/Exty./147/18]
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Appendix 1

Fitment Tables for fixation of pay of the existing incumbents, who were in position as on 01.01.2016, in various
categories of posts indicated in the tables
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Appendix II
Table 1

Assessment Criteria and Methodology for University/College Teachers

S.No. Activity Grading Criteria
1. Teaching: (Number of classes taught/total classes | 80% & above - Good
assigned)x100%

Below 80% but 70% & above-Satisfactory
(Classes taught includes sessions on tutorials, lab and

. L Less than 70% - Not satisfactory
other teaching related activities)

2. Involvement in the University/College students related | Good - Involved in at least 3 activities

activities/research activities: Satisfactory - 1-2 activities

(a) Administrative responsibilities such as Head,
Chairperson/ Dean/ Director/ Co-ordinator,
Warden etc.

Not-satisfactory - Not involved / undertaken any

of the activities

- . . . Note:

(b) Examination and evaluation duties assigned by
the college / university or attending the | Number of activities can be within or across the
examination paper evaluation. broad categories of activities

(c¢) Student related co-curricular, extension and
field based activities such as student clubs,
career counselling, study visits, student
seminars and other events, cultural, sports,
NCC, NSS and community services.

(d) Organising seminars/ conferences/ workshops,
other college/university activities.

(e) Evidence of actively involved in guiding Ph.D
students.

(f) Conducting minor or major research project
sponsored by national or international agencies.

(g) At least one single or joint publication in peer-
reviewed or UGC list of Journals.

Overall Grading:

Good: Good in teaching and satisfactory or good in activity at S1.No.2.

Or

Satisfactory: Satisfactory in teaching and good or satisfactory in activity at S1.No.2.
Not Satisfactory: If neither good nor satisfactory in overall grading

Note: For the purpose of assessing the grading of Activity at Serial No. 1 and Serial No. 2, all such periods of duration
which have been spent by the teacher on different kinds of paid leaves such as Maternity Leave, Child Care Leave,
Study Leave, Medical Leave, Extraordinary Leave and Deputation shall be excluded from the grading assessment. The
teacher shall be assessed for the remaining period of duration and the same shall be extrapolated for the entire period of
assessment to arrive at the grading of the teacher. The teacher on such leaves or deputation as mentioned above shall not
be put to any disadvantage for promotion under CAS due to his/her absence from his/her teaching responsibilities
subject to the condition that such leave/deputation was undertaken with the prior approval of the competent authority
following all procedures laid down in these regulations and as per the acts, statutes and ordinances of the parent
institution.
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Table 2

Methodology for University and College Teachers for calculating Academic/Research Score

(Assessment must be based on evidence produced by the teacher such as: copy of publications, project sanction letter,
utilization and completion certificates issued by the University and acknowledgements for patent filing and approval
letters, students’ Ph.D. award letter, etc,.)

S.N. | Academic/Research Activity Faculty of Sciences | Faculty of Languages /
/Engineering / Agriculture | Humanities / Arts / Social
/ Medical /Veterinary | Sciences / Library /Education
Sciences /  Physical Education /
Commerce / Management &
other related disciplines

1. Research Papers in Peer-Reviewed or UGC listed (08 per paper 10 per paper
Journals
2. Publications (other than Research papers)
(a) Books authored which are published by ;
International publishers 12 12
National Publishers 10 10
Chapter in Edited Book 05 05
Editor of Book by International Publisher 10 10
Editor of Book by National Publisher 08 08

(b) Translation works in Indian and Foreign
Languages by qualified faculties

Chapter or Research paper 03 03
Book 08 08
3. Creation of ICT mediated Teaching Learning

pedagogy and content and development of new and
innovative courses and curricula

(a) Development of Innovative pedagogy 05 05

(b) Design of new curricula and courses 02 per curricula/course 02 per curricula/course
(¢) MOOCs

Development of complete MOOCs in 4 quadrants (420 20

credit course)(In case of MOOCs of lesser credits 05

marks/credit)

MOOC:s (developed in 4 quadrant) per module/lecture |05 05

Content writer/subject matter expert for each module of|02 02

MOOC:s (at least one quadrant)

Course Coordinator for MOOCs (4 credit course)(In|08 08

case of MOOC:s of lesser credits 02 marks/credit)
(d) E-Content

Development of e-Content in 4 quadrants for afl2 12
complete course/e-book

e-Content (developed in 4 quadrants) per module 05 05

Contribution to development of e-content module in|02 02
complete course/paper/e-book (at least one quadrant)

Editor of e-content for complete course/ paper /e-book (10 10

4 (a) Research guidance
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Ph.D. 10 per degree awarded 10 per degree awarded
05 per thesis submitted 05 per thesis submitted

M.Phil./P.G dissertation 02 per degree awarded 02 per degree awarded

(b) Research Projects Completed

More than 10 lakhs 10 10

Less than 10 lakhs 05 05

(c) Research Projects Ongoing :

More than 10 lakhs 05 05

Less than 10 lakhs 02 02

(d) Consultancy 03 03
5 (a) Patents

International 10 10

National 07 07

(b) *Policy Document (Submitted to an International body/organisation like

UNO/UNESCO/World Bank/International Monetary Fund etc. or Central

Government or State Government)

International 10 10

National 07 07

State 04 04

(c) Awards/Fellowship

International 07 07

National 05 05
6. *Invited lectures / Resource Person/ paper

presentation in Seminars/ Conferences/full paper

in Conference Proceedings (Paper presented in

Seminars/Conferences and also published as full

paper in Conference Proceedings will be counted

only once)

International (Abroad) 07 07

International (within country) 05 05

National 03 03

State/University 02 02

The Research score for research papers would be augmented as follows :

Peer-Reviewed or UGC-listed Journals (Impact factor to be determined as per Thomson Reuters list) :

i)

i)
iii)
iv)
v)

vi)
(@)
(b)

Paper in refereed journals without impact factor
Paper with impact factor less than 1

Paper with impact factor between 1 and 2
Paper with impact factor between 2 and 5
Paper with impact factor between 5 and 10

Paper with impact factor >10

Two authors: 70% of total value of publication for each author.

5 Points

10 Points
15 Points
20 Points
25 Points
30 Points

More than two authors: 70% of total value of publication for the First/Principal/Corresponding author and 30% of
total value of publication for each of the joint authors.

Joint Projects: Principal Investigator and Co-investigator would get 50% each.
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Note:
e Paper presented if part of edited book or proceeding then it can be claimed only once.

e  For joint supervision of research students, the formula shall be 70% of the total score for Supervisor and Co-
supervisor. Supervisor and Co-supervisor, both shall get 7 marks each.

e *For the purpose of calculating research score of the teacher, the combined research score from the categories
of 5(b). Policy Document and 6. Invited lectures/Resource Person/Paper presentation shall have an upper
capping of thirty percent of the total research score of the teacher concerned.

e The research score shall be from the minimum of three categories out of six categories.
Table: 3 A

Criteria for Short-listing of Candidates for Interview for the Post of Assistant Professors in Universities

S.N. | Academic Record Score
1. Graduation 80% & Above =15 60% to less than|55% to less|45% to
80% =13 than 60% =|less than
10 55% =05
2. Post-Graduation 80% & Above =25 60% to less than|55% (50% in case of
80% =23 SC/ST/OBC (non-
creamy layer)/PWD)
to less than 60% = 20
3. M.Phil. 60% & above = 07 55% to less than 60% = 05
. Ph.D. 30
5. NET with JRF 07
NET 05
SLET/SET 03
6. Research Publications ( 2 marks for | 10

each research publications published
in Peer-Reviewed or UGC-listed
Journals)

7. Teaching / Post Doctoral Experience | 10
(2 marks for one year each)#

8. Awards

International / National Level 03
(Awards given by International
Organisations/ Government of India /
Government of India recognised
National Level Bodies)

State-Level 02
(Awards given by State Government)

#However, if the period of teaching/Post-doctoral experience is less than one year then the marks shall be reduced
proportionately.

Note:

(A) (i) M.Phil + Ph.D Maximum - 30 Marks
(ii) JRF/NET/SET Maximum - 07 Marks
(iii) In awards category Maximum - 03 Marks

(B) Number of candidates to be called for interview shall be decided by the concerned universities.
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©
Academic Score - 80
Research Publications - 10
Teaching Experience - 10
Total - 100

(D) Score shall be valid for appointment in respective State SLET/SET Universities/ Colleges/ Institutions only
Table: 3B

Criteria for Short-listing of candidates for Interview for the Post of Assistant Professors in Colleges

S.N. |Academic Record Score
1. Graduation 80% & Above =21 60% to less than|55% to less|45% to
80% =19 than 60% =|less than
16 55% =10
2. Post-Graduation 80% & Above =25 60% to less than|55% (50% in case of
80% =23 SC/ST/OBC (non-
creamy layer)/PWD)
to less than 60% = 20
3. M.Phil. 60% & above = 07 55% to less than 60% = 05
4. Ph.D. 25
5. NET with JRF 10
NET 08
SLET/SET 05
6. Research Publications ( 2 marks for | 06

each research publications published
in Peer-Reviewed or UGC-listed
Journals)

7. Teaching / Post Doctoral Experience | 10
(2 marks for one year each)#
8. Awards

International / National Level 03
(Awards given by International
Organisations/ Government of India /
Government of India recognised
National Level Bodies)

State-Level 02
(Awards given by State Government)

# However, if the period of teaching/post-doctoral experience is less than one year then the marks shall be reduced
proportionately.

Note :

(A)

@) M.Phil. + Ph.D. Maximum - 25 Marks
(i) JRF/NET/SET Maximum - 10 Marks

(i)  In awards category Maximum - 03 Marks
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B) Number of candidates to be called for interview shall be decided by the college.
©) Academic Score - 84
Research Publications - 06
Teaching Experience - 10
TOTAL - 100
D) SLET/SET score shall be valid for appointment in respective State Universities/Colleges/institutions only.
Table 4
Assessment Criteria and Methodology for Librarians
S.No. Activity Grading Criteria
1 Regularity of attending library (calculated in | 90% and above - Good
terms of percentage of days a'ttended o the Below 90% but 80% and above - Satisfactory
total number of days he/she is expected to
attend) Less than 80% - Not satisfactory
While attending in the library, the individual
is expected to wundertake, inter alia,
following items of work:
e Library Resource and Organization
and maintenance of books, journals
and reports.
e Provision of Library reader services
such as literature retrieval services
to researchers and analysis of
report.
e  Assistance towards updating
institutional website
2. Conduct of seminars/workshops related to | Good — 1 National level seminar/ workshop + 1
library activity or on specific books or genre | State/institution level workshop/Seminar
of books. Satisfactory - 1 National level seminar/ workshop or 1 state
level seminar/ workshop + 1 institution level seminar/
workshop or 4 institution seminar / workshop
Unsatisfactory — Not falling in above two categories
3. If library has a computerized database then Good — 100% of physical books and journals in computerized
database.
OR
If library does not have a computerized Satlsfactqry — At least 99% of physical books and journals in
computerized database.
database
Unsatisfactory — Not falling under good or satisfactory.
OR
Good — 100% Catalogue database made up to date
Satisfactory- 90% catalogue database made up to date
Unsatisfactory - Catalogue database not upto mark.
(To be verified in random by the CAS Promotion Committee)
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4. Checking inventory and extent of missing | Good : Checked inventory and missing book less than 0.5%
books

Satisfactory - Checked inventory and missing book less than
1%

Unsatisfactory - Did not check inventory

Or

Checked inventory and missing books 1% or more.

5. (i) Digitisation of books database in | Good : Involved in any two activities

institution having no computerized database. Satisfactory : At least one activity

(i) Promotion of library network. Not Satisfactory : Not involved/ undertaken any of the

(iii)Systems in place for dissemination of | activities.
information relating to books and other
resources.

(iv)Assistance in college administration and
governance related work including work
done during admissions, examinations and
extracurricular activities.

(v)Design and offer short-term courses for
users.

(vi)Publications of at least one research
paper in UGC approved journals.

Overall Good : Good in Item 1 and satisfactory/good in any two other items including Item 4.

Grading Satisfactory : Satisfactory in Item 1 and satisfactory /good in any other two items including Item 4.

Not satisfactory : If neither good nor satisfactory in overall grading.

Note :

(1) It is recommended to use ICT technology to monitor the attendance of library staff and compute the criteria of
assessment.

(2) The Librarian must submit evidence of published paper, participation certificate for refresher or methodology
course, successful research guidance from Head of Department of the concerned department, project completion.

(3) The system of tracking user grievances and the extent of grievances redressal details may also be made available to
the CAS promotion committee.

Table 5

Assessment Criteria and Methodology for Directors of Physical Education and Sports

S. No. Activity Grading Criteria

1 Attendance calculated in terms of | 90 and above - Good
percentage of days attended to the total

number of days he is expected to attend. Above 80 but below 90- Satisfactory.

Less than 80 - Not satisfactory.

2. Organizing intra college competition Good - Intra college competition in more than
5 disciplines.

Satisfactory - Intra college competition in 3-5
disciplines.

Unsatisfactory -  Neither good nor
satisfactory.
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3. Institution  participating in  external | Good - National level competition in at least

competitions one discipline plus State/District level
competition in at least 3 disciplines.
Satisfactory- State level competition in at
least one discipline plus district level
competition in at least 3 disciplines.
Or District level competition in at least 5
disciplines.
Unsatisfactory -  Neither good nor
satisfactory.

4. Up-gradation of sports and physical | Good/Satisfactory/Not-Satisfactory to  be
training infrastructure with scientific and | assessed by the Promotion committee.
technological inputs.

Development and  maintenance  of
playfields and sports and physical
Education facilities.

5. (1)At least one student of the institution | Good: Involved in any two activities.
participating in national/ state/ umve.rsllty Satisfactory: 1 activity
(for college levels only) teams. Organizing
state/national/inter university/inter college | Not Satisfactory : Not involved/ undertaken
level competition. any of the activities.

(ii)Being invited for coaching at
state/national level.

(iii)Organizing at least three workshops in
a year.

(iv)Publications of at least one research
paper in UGC approved journal.
Assistance in college administration and
governance related work including work
done during admissions, examinations and
extracurricular college activities.

Overall Good: Good in Item 1 and satisfactory/good in any two other items.

Grading Satisfactory: Satisfactory in Item 1 and satisfactory/good in any other two items.
Not Satisfactory: If neither good nor satisfactory in overall grading.

Note:

It is recommended to use ICT technology to monitor the attendance of sports and physical education
and compute the criteria of assessment.

i1)The institution must obtain student feedback. The feed-backs must be shared with the concerned
Director of Physical and Education and Sports and also the CAS Promotion committee.

iii)The system of tracking user grievances and the extent of grievance redressal details may also be
made available to the CAS Promotion Committee.
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freafaeme e s
AT
7% fReett, 11 order, 2023
Rreafaemeay s s (' f el w1 e R, 2023
F.1-13/2022(CPP-I1).—fareafa=mera siqar anT srferfeae, 1956 (1956 &1 3) Fir &mer 26 =i
ST-gRT (1) F @ (V) FT  T&T ARRAT & TN Fd gU Y foeafe=meas e sanr (ST &t
forwrat &1 Fareon) FfFem, 2019 F stfasraor ®, fFeafeemes daEe arT udegrT Aufriea q e
FATAT g, ATH:-
1. wiféra amw, RfREET sy
(F) = EfFFE & FeatE=meT sqae AT (e A et # Farrn) Gfaaw, 2023 =1
SO
(@) o UH AT IgaT TAeAr qeri 9% A0 g, g TRt ds sttereae stuar s stetaae
& dgd TTAa A7 [T T g 7 Arafeenad sqar T sitaf=aH, 1956 it 9T 2
F GT (F) * dgd  ATAA-ITH g9 Iga<  foar g e vy avt §w eafeeme
TEATHT 2 AT T Toleg, AcHa e 0 9T 3 o qgd [aeataaTad JIud (3T 3T 2T

2383 GI/2023 (5]
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2. I
el Heere | uger & &1 ATitha =Tl ST AT g UH Hel § TAq F Toge DAl wiaaT
forwTat F fRETeor % forT ste|e W' FAT ST 39 forw U = s e
3. gfRme:
(1) & a= o == Rt et § serar sifaa 7 81 -
(F) “wferfaEa” v sty At s s atafeem, 1956 (1956 #T1 3) | &;
(@) "fifed s & afvma G 0w g g g S o ARt F aga afvartua ot &
Terer ® TRt ATeer storar aonaey T AT § g forsTaa an
"aeTiEETer” & i sfafaeaw i g 120 fF S7amT (1) F 9 (@) § 3@ T F
afeaTiorg Rt deume & 3
"HEIRT F ATHIE [eAfeEad AE ST Afaaad, 1956 i 9T 4 % qgq erad
ECIERIERIEGHEE eIU ki
"SI arer A" T ST SEATT 1T TEqd U ST 38 T A AT S wrEaH
H waer & forw g it fafoeT § st & T B v Aifq & g, Sa 39 siaa
A ATeAT s oY ottt g
"frTI” T AT, o TEH AeEq F "9y @ R fiftaem grr i 1 o
(ForhTard) emfoer &, ATHa:

Vi.

Vii.

viii.

AT 1 = d g Aifd & sqew {giRa ft 7€ TJrgar & Goda gaor G
ST

TEATT T SIS Seer {1 o Jga Thehar § sriaartaadr;
TEATH T BT TeT AT o AT T I T THIT 63T AT,
= AATHT % ITET & ATET, HEATT G [Aa< 0T &1 THh19 7 T S,

e g7 fAaeforsT § UHT &I Sl adT STt g1 AT GTHE e azai 9%
AT 7 2,
el a1 g TR HEaT ® Y9er 1 & Ao F 54T B o B asaras st

SuTter, e a1 et o/ e & ®9 § g1L,39@! 9" 919 T AT 47 9199

FLA T THRTL FLAT 100 UH TRy TToaehy a7 e = ey & Hael | = &0 ey
I AAAT [l HT qIAW FId g A AT ST 7o stoar #wogy o s a6
TS =TT sremae TR FEAT AT 2,

T Y =i werer Aifa § et wfor & srfers amarfor £ i wm
At it At Sfor & oo gaer § €iet % Ao & oy § aawT § an] T

FTLA T HEATT G IeAe [T ST,
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Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

XViii.

U TRt " it =i Jaer S F agderTaT AT g At el oat, It
FIE BT AT, & dgd et oft g &g a1g] sy ar B agmEar &1 A T2t
TRt ST srera et & sRraTe T ST,

TEATH o eATOrh Fete Horar T gy fafga ver freT shefer o AR s
T TAC TLATAT o SIS HALET TEAT o TROTHT T = § & 3T,

fea T & 7ot Seafaqer@T g g7 @0 [t Fd & T ST & dgd
TAT SFUTETT FTAThT FIALT TTH FEA H FEATT FIT A% T2AT;
BT GoaTeheT & oI HeerT g1 1ueTs T ie-areasft storar st wg o,

T TR BT AT 9o & IfaarT § ee w5 AT, Auar TR wAr S Hafoer §
Steafad aa7 & fiay, T9d T8 THI-THT I AN gRT ST fRen-fAaert & a4
g, AT ATIH oI &;

Fga ST, SEa e, wv g o= 1, afgen, sereers srEr e
IOt F A FOT JEaTa it forhTa;

Ja9T faU ST o T80T ST AT QAT T AT A2ET TaT AT ST sruterd o
AT AT T9rEAT T&TH Al (AT ST,

T & IS & AT ATAAL & FATAT (ST 9T TG H AR 7T FTA 6 SSTeHT
YT F TEd FTLATS o0l SITHT g, BT AT IHEA THIT AT 72037 37 Fem=T a=
ST

HEATT o AT, Aearaen, =y, AR, a1 fRor -Fget F foda # #8ar

TR STTHT ST9aT 0% oAt ST, T

AT S/ererET gatea Fames Fwm g a9 oy e u [y s
e -[3er & faada &2 ot #Fars T ST srET % BT ST

(®) "HEAW" ¥ qroad FreatEaEmas 7 g S Aty aEe AR atafHEs figmr 2 i 39-
T (TH)H TRATNd g, UF gea e sfaqaw3 % qga Feafaemeas amr @ 880w
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-11).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(&) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.



[WTT |

Il—@gve 4] RLESEIRISEES SR 9

3. DEFINITION:

Q) In

(@)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

(©

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

©

(®

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

Xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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()

(h)

0)

(k)

U]

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

)]

(@)

(b)

(©

(d)

©

)

(9)

(h)

0]

0)

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(M)

(i)

(iii)

(iv)
v)
(vi)

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

The term of the chairperson and members shall be for a period of two years.
The term of the special invitee shall be one year.

The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution

(ix)

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

0] Each University shall appoint Ombudsperson for redressal of grievances of students of the university and

(i

(i

colleges/institutions affiliated with the university under these regulations.

i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

ii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or

misbehaviour.

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(M)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)

(i)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;



[9TT H—=Te 4] T T TSI © THTLTL0 13

(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period,;

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(®

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(9) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be

0]

1)

University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT .-11/4/Exty./13/2023-24]
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{(d) Commission™ means the University Grants Commission established under section 4 of the University
Grants Comimission Act, 1956 (3 of 1956);

{e) “covered individuals™ are persons who have engaged in protected activity such as filing a sexual
larassment charge, or who are closely associated with an individual who has engaged in protected activity
and such persen can be an employee or a fellow student or gnardian of the offended person;

(1} “cmployee™ means a person as defined in the Act and also includes, for the purposes of these Regulations
tfrainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or pot, including those involved in field studies, projects, short-visits and
camps;

{2) "Execuive Aunthority” ineans the ehief executive authority of the HEI, by whatever name called, in which
the general administration ol the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

{h) “Higher Educalional Institurion” {HEI} means a university within the meaning of elause ( j} of section 2, a
college within the meaning of clause(b) of sub-section (1} of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

{(iy “Internal Complaints Comunittee™ (ICCY means Internal Comptaints Committee to be constituted by an
HEI under sub regutation (1) of regulation 4 of these regulations, Any existing body already functioning
with the same objective {like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC:

Pravided that in the latter case the HEI shall ensure that the constitution of such a Body is as reqguired for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regutations;

{j) “protected activity” includes reasonable opposition (o a practice believed (0 violate sexual harassment
tlaws on behalf of oneseil or others such as participation in sexual harassment proceedings, cooperating
with an internal lnvestigation or atleged sexual harassmeni practices or acting as a wiimess in an
investigation by an outside agency or in litigation;

{k) “sexual harassmeni” means-

(1) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliaies or creates a hostile and intimidating environment or is cafculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or hehaviour (whether directly or by implication)}, namely;-

{(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(h} demand or request for sexual favowrs;

(¢} making sexually cotoured remarks

(d} physical contact and advances; or

(c) showing pornography”

(1) any cne {or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or itnplicit sexual undertones-

(a) implied or explicit promise of preferentiat treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduet of work;

{c) iinplied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

{e) humillating treatment likely to affect the health, safety dignity or physical integrity of the

person concern ed;






[am H1—=ve 4] WA 1 TR SHERN 13

{i)

{

&

)

{(n1)

(n)

(0)

{(p)

(q)

32

harassment, contact details of members of Internal Complainis Committee , complaints procedure and
x0 on. Any existing body already functioning with the same objective (like the Gender Sensitizatiou
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the 1CC;

Provided that in the latter case the HET shall ensure that the constitulion of such a Body is as required
tor ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse avaifable to them if they are victims of sexual
harassment;

organise regular orientation or Training programmes for the members of the 1CC to deal with
complaints, steer the process of settlement or eonciliation, etc.. with sensitivity;

proactively move to curb alt forms of harassment of employees and students whether it is from those
in a deminant power or hierarchical retationship within HEIs or owing 1o intimate partner violence ar
from peers or from elements outside of the geographical limits of the HEI

be responsible to bring those guilty of sexual harassment against its emplovees and students to hook
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexnal harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee,

treat sexual harassment as a violation of the disciplinary rules (ieading up to rustication and
expulsion) if the perpeirator is a student;

ensure coinpliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submisston of reporis by the ICC;

prepare an annual status report with details on the number of cages filed and their disposal and submit
the same to the Cominission.

Supportlve measures—{1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules wliil
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEls must mandatotily exiend Iull support to see that the
vecemmendations of the ICC are implemeuted in a timely nianner. All possible institutional resources
must be given to the functioning of the ICC, including office and buiiding infrastructure (compuiers,
photocopiers, andio-video, equipment, ete.}, staff (typisis, counselling and legal services) as, well as a
sulTicient allocation of financial resources.

3 Vulnerable groups are paticularly prone to harassment and also find it more difficult to
complain, Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling commitiees must be sensitive to such
vulnerabilities and special needs.

(4 Since research sfudents and docioral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(3) All HEls must conduet a regular and half yealy review of the efficacy and implementation of
their anti-sexual harassment policy.
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{6)

5.
shall:

(a)

fa) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not beiow an Associate Professor or Reader in case of 2
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior tevel woman employee is not available. the Presiding Officer shatl
be nominated Troin other offices or administrative units of the workplace referred te in sub-section
2{0):

Provided further that in case the other offices or administrative units of the workptace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

{b) two faculty members and twe non-teaching employees, preferably commiited to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

{(c) Three studenis, if the matter Involves stndents, who shall be enrolled at the undergradnate,
master’s, and researeh scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from arnongst non-govermnent organisations or associations committed to the cause

of women or a person familiar with the issues relating to sexua! harassment, nominated by the
Executive Authority.

At least one-half of the toral members of the ICC shall be womnen.
Persans in senior administrative posifions in the HE], such as Viee- Chancellor, Pro Viee-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order io

easure autonomy of their functioniug.

The term of office of the members of the 1CC shall be for a period of three years. HEIs may also
employ & system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Ofticer or any member of the Internal Committee:

{a) centravenes the provisions of section 16 of the Act; or

(b) has been convieted for an offence or an inquiry into an offence under any law for the time
being in foree is pending against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is

pending against him; or
(d has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the

vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
pruvistons of this section.”

Responsibilltles of Internal Complaints Committee (ECC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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case may be, once it is sought. The resolution of the conflict 1o the full satisfaction of the aggrieved party
wherever possible, is preferred o pirely ponitive intervention,

(8) The identities of the aggrieved party or victim or the witness or the offender shall nat be made pubtic
or kept in the public domain especiatly during the process of the inguiry,

9. Interim redressal-The HEI may,

{a) transfer the complainant or the respondent 10 another section or department L0 minimise the risks
involved in cantact or inferaction, if such a recommendation is made by the 1CC;

(b} grant leave to the aggrieved with full protection of stalus and benefits for a period up 10 three mouths;

{c) restrain the respondent from reporting on or evalnating the work o perforinance or tests or examinations
of the complainant;

(dy ensore that offenders are wined to keep a distance fromn the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entzy into the campus;

(e} take strict measvres to provide a conducive environment of safety aud protection to the complainant
against retaliation and victimisation as a conseguence of making a complaint of sexual harassment.

It Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEI, if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may.-

ta) withhold priviteges of the student such as access to the library, auditoria, halls of residence,
transporiation, scholarships, allowances, and identity card;

(h} suspend or restrict eniry into the campus for a specific period;

{c} expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

{dy award reformative punishments like mandatory counselling and, or, performance of community
services,

(3) The aggrieved person is entitled to the paymem of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered fromn the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain. suffering and distress caused Lo the aggrieved person;
(h)  the loss of career opportunity due to the incident of sexual harassment;
(¢} the medical expenses incurred hy the vietim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e} the feasibility of such payment in lump sum or in inslaiments.

11 Action against frivolons complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicicus complaints
frave to be made and publicised within all HEIs. 1f the ICC concludes Lhat the allegalions made were false,
malicious or the complaint was made knowing it to be unirue, or forged or misleading information has been
provided during the inguiry, the complainant shall be liable 10 be punished as per the provisions of snb-
regulations (1) of regulations 10, if the cowplainant happens to be an employee and as per sub-regulation (2)
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Suhjert: UUGC Regulations en curbing the menace of Ragging in Higher Educational
lnstitutions, 2009,

Sir,

In continuation to this office letter of even no. datad 7th July, 2009 on the above
subject, | am enclosing a copy of the UGC Regulations on curbing the menaca of
ragging in educational institutions, 2009 publisheci in the Gazette of India dt.4"
July,2009 in (i) Engiish arx! (i) Hindi) frrafeomarey srqa= smany swaae frmr Sl #
ftr fvg i efdg Reaflaem sgem s @ sfifos, 2009 for your information and
necessary action. '

The above reguiations are mandatory and shall apply to ail Universilles
established or incorporated by or undar a Centrai Act, a Provincia! Act or a State/Union
Territory Act and al! institutions recognised by or affiliated to such Universities and all
Institutions deemed to be lniversities under Section (3) of tha UGC Act, 1956 with
sffect from 4% Juiy, 2008 i.e. the date of its Publication in the official Giazette,

it is requested that these regulations may piease be brought tc the notice of the
Colleges affiliated to your Universitiep(institution.

Yours faithfully,

ReUng
£ {Dev Swarup)
Ear Joint Secretary

Encl: As above T

olc.
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Copy ‘0
1. All Statras/ U.Ts Higher. Education Secretaries (List attached).
2. The Secretary, Govt. of IndiaMinistry  of Human  Resource
Deve'éopmerm Department of Higher Education, Shastri Bhawan, New Dethi-
110001
3. Snri V. Umashankar, Director, Ministty of Human Resource Development,
Pepartment of Higher Education, Shastri Bhawan, New Dethi-110001
4, The Siecretary, Association of indian Universities (AIU), 18, Comrade Inderjit Gupta
Marg (Kotla), New Deihi-110002 \03
5. All Professional Councils. e %\
6. Psto Chairman/F's to ch/Ps ({Seuetary, UGC, New Defhi
4.7 JS (Web sifg) USC for posting on UGC website.
s Al Regiormﬁi( ses, UGC.
9.

Guard file {E << I % T

(V.K. Jaiswal)
Deputy Secretary

Be.tov. 20
O/cm ,
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SR EMPLOYEES STATEINSUR ANCE CORPORATION
. New Dethi, the th June 2609 ’
No. N-15/13/14/8/2008-P&D—In pursusnce of powers conferred by Section 46(2) of the Employeas’ State Insurance Act,’

17248 (34 of 1948), read with Regulation 95-A ofthe Employess' State Insmm-(Gmmﬂ)chuhﬁom, 1950, the diréctor Genetal
hias fixed the §st May, 2009 as the date from which the medical benefits as laid down in the said Regulation 95-A and the Tarnil
INadu Employees' State Insurance (Medica! Benefit) Rules, (954 shall be extended to the famities of insnred persons in the

following area in the State of Tamil Nadu namely ;- : _ _

Centre ‘ © Areas Comprising the Reverme Villages-of Theni District
UthamapiJayam Udﬁrmpalayam’i‘ahxk, Theni District. " Revenue Villages of Uthamapalayam (South), Utharsapalyam
- : - _{North), Theni District, Rayappanpatti, Mallingapuram,
Kohilspuram, Kombai (Bast), Kombai (Wazt) and Hanummanthan
- Pattl of Uthamapalyam Teluk of Theni Distice.
o R.C.SHARMA
Juint Director (P & D)

The 10th June 2000

No, N-15/13/14/6/2008-P&D—1In pursusice of powers conferred by Section 46(2) of the Employets' State Insurance Act,
1948 (34 of 1948), read with Regnlation 95-A of the Employess' State Insurance (Genral) Regulations, 1950, the Director General has
fixed the 15t May, 2009 as the date from which the medical beriefits as lsid down in the said Regulation 95-A and the Tamil Nady
Employees' State Insurance (Medical Benefit) Rules, 1954 shail be extended 1o the families of insured persons in the

following area in the State of Tamil Nadu namely -

Centre . ' Arcas Comprising the fcﬂoMngAmRmmeVﬂIages of Theni.
, . District, S .
Cumbum Uthamapelayars Taluk - 1. Cumbum Municipal Limits of Uthamapalyara Tahik.,

2. Revenue villages of Keamayakoundantatti, Narayanathevanpatts
--(South), Nexyanathevanpacti (North) Uthamspuram and C.
Pudupatti of Uthamepalaysm Tahuk of Thens District, _
o R.C.SHARMA
o - Joint Director (P&D)

No. N-15/13/14/2/2009-P&D—In pursuance of powers confetred by Section 46(2) of the Employees’ State Insarance Act,
1948 (34 0f 1948), read with Regulation 95-A of the Employees’ State Insurance (General) Regulations, 1950, the Director General
has fixed the 15t May, 2009 as the date from: whick: the medical benefits as laid down in the sajc Regulation 95-A and theTamil
Nadu Employees' State Insurance (Medical Benefit) Rules, 1954 shall be extended to the families of insured persons inthe
following area in the State of Tamil Nadu namely -

Centre _ Areas Compising the Revenue Villages of
Karaikudi Sub-Urbs Devakottai Taluk, Sivagangai  Perattukottai
District B :
R.C.SHARMA
Joint Directar (P&D)

No, N-15/13/10/2/2008-P&D—1In pussuence of powers counferred by Section 46(2) of the Employees' State Insurance Act,
1948 (34 0f 1948), read with Regulation 95-A of the Employees' State Insurence (General) Regulations, 1950, the dicecter General
has fixed the 15t May, 2009 as the datc from which the medical benefita s laid down in the said Regulation 95-A snd the Qrissa
Employees’ State Insurance (Medical Benefit} Rules, 1957 shafl be. exterded to the families of insured persons in the following area
i the State of Orissa namely :—
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“The Revenue villr.ges of Niwendrapus, Sibapur, Kurunti, Khadaga Prasad, Tylasidiha & Nimidha Under the Tahsil of
Dhenkanal in the Distric': of Dhenkanal in the State of Orissa." ‘

R.C. SHARMA
Joint Director (P&D)

No. N-15/13/1-1/10/2008-P&D—{n pursuance of powers conferred by Section 46(2) of the Employees' State Insurance Act,
1948 (34 of 1948), reuc t with Regulation 95-A of the Exployees’ Stato Insurance (General) ' Regulations, 1950, the Director General
has fixed the Ist May, 20079 as the date from which the raedical benetits 25 laid down in the said Regulation 95-A and the Tomit
Nadu Employees’ Stite fnsurance {Medical Benefit) Rules; 1954 shiall be extended to the families of insured persons in the
following area in the Siate of Tamil Nadu namoly :-- : J

Centre : Aroas Comprising the following Revenue Villages of theui
. District t-— ' '
Pudukkesttai e futic orin Distriet 1, Maravanmadam
' 2. Kootaduniadu
3. Allikularn
4 Kumi cagiri
* 5. South Situkkanpatti
6. Servaikkadamadam
Sy
8. Sehthilampannai
o R.C.SHARMA
Joiut Direstor (P&D)

‘The 12th Jurs: 2009

No. N-15/13/1/10/2008-P&L ~—In pursuiance of pawers conferred by Section 46(2) of the Employecs' State Insurance Act,
1943 (34 of 1948), r:ad with Regule tion 95-A. of the Employees' State Insurance (Genersl) Regulations, 1950, the Director Genersl
has Gxed the 1stMay, 2009 as (e date from whaich the medical benefits as id down in the said Regulation 95-A and the Andhra
Pradesh Employecs’ State Tnsarancs (Medical Benefit) Rules, 1955 shall He extended to the families of insured persons in the
fo/lowing area in the State of Andhra Pradesh ramely +— = ¢ ' ,

"All the areas falling vvithin tie Jimits oA Revenue Villages of Valjerla+], 11, [ITof Farooqnagar Mandal and Papire&dyguda
Keshampeta Mandal in Maiavoobuagar Disstrict in Andhre Pradesh™.

R C.SHARMA
Joint Director (P&D)

No. N-157 3/14/7/2608-P&I —In pursuancs of powers conferred by Section 46(2) of the Esuployees’ State Insurance Act,
1948 (34 of 194 %), read with Regulution %5-A of th: Employess State Insurapice (Ciencral) Regulations, 1950, the Director Genexal
has fixed the 15t May, 2000 as the date from which the medical benefits aslsid down in the said Regulation 95-A and the Tamil
Nadu Bmploy-e s State Insurancs (Medical Beneft) Rules, 1954 shall be dxtended to the families of insured persons in the
following rres in the State of Tamil Nadu namely ;:— '

Centre Areas comprisiug the Revenue villages of
Chinnamr.anur 1. Chinnamanar Mupicipal Limits of Uthamapalayam Taluk.

2.The Revenus Villages of Poolunanthapuram, Karkunkatankulam,

Chinnzovelapuran, Muthalapuram, Markayankottai, Puhimth:, Kutchazuz,
Odaipatti in Uthamépalayam Taluk of Theni District.

i R. C.SHARMA

Joint Director (P&D}
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UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGINGIN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

(under Section 26 (1)(g) of the University Grants Commission Act, 1956)
New Delhi- 116002, the 1 7th June 2009

F.1-16/2007(CPP-11)

PREAMBLE.

In view of the directions of the Hon'ble Supreme Court in the matter of
“University of Kerala v/s. Councli, Principais, Colleges and others” in SLP no. 24295 of
2006 dated 16.05.2007 and that dated 8,05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and efiminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or induiging in rowdy or indisciplined activities by any student or students
which causes of is likely to cause annoyance, hardship or psychologicai harm or to raise
fear or apprehension thereof inv any fresher or any other student-or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment sC as
to adversely affect the physigue or psyche of such fresher or any gther student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student, in ail higher education
institutions in the country, and thereby, to provide for the heaithy development,
physically and psychologically, of ail students, the University Grants Comsmission, in
consuitation with the Counciis, brings forth this Regulation. |

In exerdise of the powers conferred by Clause-(q) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956, the University Grants Commission hereby
makes the foliowing Regulations, namely;

8—139 Gl/2069



4026

THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) [PArT Il—Skc. 4

1. Title, commencement and applicability.-

1.1 These regulations shall be called the "UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009*

1.2 They shall come into force from the date of their publication in the Official
Gazette,

1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section (f) of section (2) of the University Grants Commission Act,
1958, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1356, to all other higher educational institutions, or elements of
such universities or institutions, including its departments, constituent units and ail the
premises, whether being academic, residential, playgrounds, canteen, or other such
premises of such universities, deemed universities and higher educational institutions,
whether iocated within the Campus or outside, and to all means of transportation of
étudents, whether public or private, accessed by students for the pursuit of studies in
such universities, deemed universities and higher educational institutions.

2. Objectives,-

To prohibit any conduct by any student or students whether by words spoken or
written or by an act which has the effect of teasing, treating or handiing with rudeness a
fresher or any other student, or indulging In réwdy or indisciplined activities by any
student or students which causes or is fkely to cause. annoyance, hardship or
psychological harm or to rajse fear or apprehension thereof in any fresher or any cther
student or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or. generating a sense of shame, or
torment or embqrrassment SO as to adversely affect the physique or psyche of such
fresher or any otﬁer student, with or without an lnté;nt to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all itg forms from universities, deemed
universities and other higher educationa! institutions in the country by prohibiting it
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under these Requlations, preventing its occurrence and punishing those who indufge in

raggin« as provicled for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.- Ragging constitutes one or more of any of the
foliovying acts: '

.

any ronduct by any student or students whether by words spoken or written or
by an iact which has the effect of teasing, treating or handling with rudeness a
frasher or any other student;

indulging in rowdy or indisciplined activities by any student or students which
causes or is fikely to cause: annoyance, hardship, physicat or psychological harm
or to raise fear or apprehension thereof in any fresher or any other student;
asking any student to dn any act which such student wiil not in the ordinary
course do and which has the effact of causing or generating a sense of sharme,
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

any act by a semior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresber;

exploiting the services of a fresher or any cther student for completing the
academic tasks assigned to an indlvidual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by students;

any act of physical abuse including ail varlants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodity harm
or any other danger to health or person;

any act or abuse by spoken words, emails, post, public insults which would aiso
indude deriving perverted pleasure, vicarious or sadistic theill from actively or
passively participating in the discomfiture to fresher or any other student ;

any act that affects the m'enta! health and scif-confidence of a fresher or any
other student

with or without an intent to detive a sadistic pieasure or showing off power, authority or

superiority by a student aver any fresher or any other student.

*
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4. Definitions.-
1) In these regulations uniess the context otherwise requires,”
a) “Act’ means, the University Grants Cornmission Act, 1956 (3 of 1956);
b) “Acadernic year” means the period from the commencement of admission of

cpudents in any course of study in the institution up to the compietion of
academic requiremerts for that particular year.

¢) “Anti-Ragging Helpline” means the Helpline established under clause (a) of
Reguiation 8.1 of these Pegutations.

) “Cornmission” means the University Grants Commission;

g) “Courci” ineans a body s¢ constituted by an Act of pariiament or an Act of
any Sitate Legislature for setting, of co-ordinating or maintaining standards in the
relevant areas of higher education, such as the At India Councit for Technical
Education (AICTE), the Bar Councl of India (BCL), the Dentat Councit of India
(DI, the Uistance fducation Councit (DEC), the Indian Councii of Agricultural
aesearch (ICAR), the. Indian Nursing Councit (INC), the Medicai Council of India
(MCY), the National Coungll for Teacher Education (NCTE), the Pharmacy Council
of India (PCI), etc. and the State Higher Fducation Coundils.

f) “District Level Anti-Ragging Committee” means the Committee, headed by
ke District Magistrate, constituted by the State Government, for the controt and
etirrination of ragging in institutions within the jurisdiction of the district.

g) "Head of the institution” means the Vice-Chanceilor In case of a university ot 2
deermed to be universiity, the Principat or the Diractor or such other designation
as the executive hea d of the institution of the coliege is referred.

h) “Fresher” means a student who has i:}een admitted to an institution and who
is undergoing his/her first year of study in such institutict.

D sInstitution” means & nigher educatjdnai institutior, Including, but not limited
to an university, &1 deemed to be Liniversity, a coilege, an institute, an institution
of national impurtance set up by an Adt of Parliament or 3 constituent unit of
such ipstitution, imparting higher educaticn beyond 12 years of schooling leading
to, but not nacestarlly cuiminating in, a degree {graduate, postgraduate and/or
hicher tevel) and/orto a university diploma.
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(2)

| j) “NAAC” means the National Academic and Accreditation Council astablished by

the Commission under section 12(ccc) of the Act;

k) “State Level Monitoring Cell” means the body constituted by the State
Government for the control and elimination of ragging in institutions within the
jurisdiction of the State, estabiished under a State Law or on the advice of the
Centrai Government, as the case may be.

Words and expressions used and not defined herein but defined in the Act or.in

the Generai Clauses Act, 1897, shali have the meanings respectively assigned to them in
the Act or in the General Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-
a) No institution or any part of it thereof, inciuding its elements, inciuding, but not

6.1

b)

iimited to, the departments, constituent units, colleges, centres of studies and ali
its premises, whether academic, residentiai, playgrounds, or canteen, whether
located within the campus or outside, and In all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shail permit or condone any reported incident of
ragging n any form; and ait institutions shaii take all necessary and required
raeasures, induding but not iimited to the provisions of thése Regulations, to
achieve the objective of eliminating ragging, within the institution or outside,

All institutions shall take action in accordance with these Reguiations against
thase found guilty of ragging andfor abetting ragging, actively or passively, or
being part of a consyiracy to promote ragging.

Measures for prevention of ragging at the institution level.-
AR institution shaii take the foliowing steps in regard to admission or registration

of students; namely,
a) Every public deciaration of intent by any institution, in any electronic, audio-

§--139 (/2009

visual or print or any other media, for admission of studenits to any course of
study shall expressiy provide that ragging is totally prohibited in the institution,
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b)

d)

and anyone found guilty of ragging and/or-abetting ragging, whether actively or
passively, or being a part of 4 conspiracy to promote ragging, is lable to be
punished in accordance with these Reguiations as well as under the provisions of
any penal iaw for the time being in force.

The brochure of adrnission/instruction bookiet or the prospectus, whether in print
or electronic formet, shali prominentiy print these Regulations in ful.

Provideri that the institution shall aiso draw attention to any law
concerning ragging and i'ts consequences, as may be appiicable to the institution
publishing such brochure of admission/instruction booktat or the prospectus.

Provided further thai the telephone numbers of the Anti-Ragging Heipline
and zli the important functionaries in the institution, including but not limited to
the Head of the institution, facuity members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisionai authorities,
Wardens of hostels, and other functionaries or authorities where reievant, shall
be published in the: brochtire of admission/instruction bookiet or the prospectus,
Where an institullon is affiilated to & University and pubiishes a brochure of
admission/instruction beoklet or a prospectus, the affiliating university chail
ensure: that the affiilated institution shail comply with the provisions of ciause (a)
and clause (b) of Regulation 6.} of these Reguiations.

The appiication form for admission, enrolment ot registration shali contain an
afficlavit, mandatority in English and in Hindl and/or in one of the regional
‘anyuages known to the applicant, as provided in the Engiish ianguage in
Annexure T to these Regulations, to be filiad up and signed by the applicant to
the effect thet hejshe has read and understood the provisions of these
Reqguiations as well as the provisions of any. other faw for the time helng in force,
ar.f is aware of the prohibition of ragging and the punishments prescribed, both
under [Jenai laws as weli as under these Re_guiatlons and aiso affirm to the effect
that ha/she has not heen expelied and/or debarred by any institution and further
aver that hefshe would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty of ragging and/or abetting ragging, is liable to
he proceeded against under these Regulations or under any penai law or any
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b

g)

h)

‘other taw far the time belng tn force and such action would include but Is not

limited to debarment or expulsion of such student.

The appiication form for admission, enroiment or registration shall contain -an
affidavit, mandatorily in Engiish and in Hindl and/or in one of the regional
languages known to the parents/guardians of the applicant, as provided in the
English language in Annexure 1 to these Regulations, to be filled up and signed
by the parents/guardians of the appiicant to the effect that he/she has read and
understood the provisions of these Reguiations as weil as the provisions of any
other iaw for the time being in force, and is aware of the prohibition of ragging

and the punishments prescribed, both under penal iaws as well as under these-

Regutations and also affirm to the effect that his/her ward has not been expelied
and/or debarred by any irstitution and further aver that hisfher ward wouid not
indulge, actively or passively, in the act or abet the act of ragging and if found
quilty of ragging andfor abetting ragging, hisfher ward is iiabie to be proceeded
against under these Regulations or under any penal taw or any other iaw for the
time being in force and such action would include but Is not fimited to debarment
ar expulsion of hisfher ward.

The application for admission shail be accompanied by a document in the form
of, or annexed to, the Schodi {eaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the Inter-personalfsocial behaviourat
pattern of the applicant, to be issued by the school or institution iast attended by
the applicant, so that the institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostei forming part of the institution, or
seeking to reside in any temporary premises not forming part of the institution,
Including a private commerdally managed jodge or hostei, shail have to submit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed in Annexure [ and Annexure 11 to these Regulations respectively atong
with his/her appiication,

Before the commencement of the academic session in any institution, the Head
of the Institution shali convene and address a meeting of various
functionaries/agencies, such as Hostel Wardens, representatives of students,
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parents/ guardians, facufty, district adrriinistration including the poiice, to discuss
the measures to be taken to prevent ragging ir the institution and steps to be
taken 10 identify thoss indulging in or abetting ragging and punish them.

[} The Institution shail, to make the community at large and the students in
particular aware of the dehumanizing effect of ragging, and the approach of the
institution towards those Induiging in ragding, prominentiy display posters
depiciing the provisions of penai law applicabie to incidents of ragging, and the
pravisions of these Regulations and aiso any other law for the time being in
forte, and the punishments thereof, shall be prominently displayed on Notice
Boards of ail departments, hosteis and other buildings as weil as at places,
v'nere students riormmally gather and at places, known to be vuinerabie to
Ceurrences of rayging incidents.,

i) The institution shall request the media to give adequate publicity to the law
prrohibiting ragging and the negative aspects of ragging and the institution’s
resolve tr ban ragging and punish those found guilty withowt fear ot favour,

K) The institution shat wientify, properly iltuminate and keep a ciose watch on all
iocations known 1o be vulnerable to occurrences of ragging incidents.

ty The institution shall tighten security in its premises, especially at vuiherable
places and Intense poiicing by Anti-Ragging Squad, referred to in these
Fegulations ard volunteers, if any, shali be resorted to at such points at odd
nours during the first few maonths of the academic session.

M) The institution shall utilize the vacation period before the start of the new
academic year to iaunch a pubicity campaign against ragging through posters,
teaflets and such other means, as may be desirable or required, to promote the
objectives of these Regufations.

n) The faculties/departmerts/units  of the institution shall have induction
arrangements, including these which anticipate, identify and pian to meet any
special needs of any specific section of students, in place weil in advance of the
beginnirg f the academic year with an aim to promote the objectwes of this
Regusat:on

Q) Every institution shali engage or seek the assistance of professional
counselors Lefore the cammencement of the academic session, to be avaitable
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' when required by the institution, for the purposes of offering counselling to
freshers and 1o other students after the commencement: of the academic year.

p) The head of the institution shaii provide Information to the focal pollce and local
authorities, the details of every privately commercially managed hostels or
indges 1ised for residential purposes by students enrolled in the institution and
the head of the institution shali also ensure that the Anti-Ragging Squad shail
ensure vigii In sich locations to prevent the occutrence of ragging therein.

6.2 AR institution shatl, on admission or enrolment or registration of students, take
the following steps, nameily; |

a) BEvery fresh studient admitted to the institution shall be given a printed ieaflet
detaliing to whom hefshe has to turn to for help and guidance jor various
puiposes incduding addresses and telephone numbers, so as to enable the
student to cortact the concerned person at any time, If and when required, of
the Arti-Ragging Helpline referred to in these Reguiations, Wardens, Head of the
institution, aii members of the anti-ragging squads and commitiees, relevant
distric and police authorities: '

b) The institution, through the leaflet specified In clause (a) of Regulation 6.2 of
these Regulations shaft explain to the freshers, the arrangements made for their
inductionn and orientation which promote efficient and effective means of
intiegrating them fully as students with those already admitted o the institution in
earlier years, _ _

¢} The ieaflet specified in dause (a) of Regulation 6.2 of these Regulations shali
inform: the freshers about their rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their wiil, even i ordered to by the seniors students, and that any
attempt of rawgging shail be promptly reported to the Anti-ragging Squad or to
the Warden or to the Head of the institution, as the case may be.

d) The leatlet specified in clause (a) of Regulation 6.2 of these Regulations shail
contain a calendar of events wnd activities laid down by the institution to
faciitate and complement familiarization of freshers with the academic
environient of the institution,

10—138 Gi2009
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The institution shafl, on the arrival of senior students after the first week or after
the second week, @s the cass may be, schedule ovlentation programmes as
foillows, namely; (i) joint sensitization programme and counseliing of both
freshers and senior students by a proféssional counsellor, referred to In clause
{0} of Regulation 6.1 of these Reguiations; () joint orientation programme of
freshiers and seniors to  be addressed by the Head of the institution and the
anti -ragging committee;(iii} organizatior: on a large scale of cultural, sports and
other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (iv) in the hostel, the warden should address
all students; and may vequest two junior colieagues from the coliege facuity to
23slst the warden by becoming resident tutors for a temporary duration{v) as far
as possible faculty members should dine with the hostei residents in their
respaitive hostels to instil a feeling of confidence among the freshers,

The institution snall set up appropriate committees, inciuding the. course-in-
charge, student acvisor, Wardens and some senior students as its members, to
actively monitor, promote and reguiate healthy interaction between the freshers,
‘uninr students and senior students.

Frashers or any other student(s), whether being victims, or withesses, in any
Irnicident of ragging, shaii be encouraged to report such occurrence, and the
icientity of such informants shail be protected and shall not be subject to any
adverse conseguence only for the reasen far having reparted such incidents.
FFach batch of freshers, on arrival at the institution, shail be divided into smail
groups and each such group shail be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problerns or difficuities, if any, faced by the fresher in the
nstitution and shall extend necessary help to the fresher in overcoming the
same.

It shall be the respensibility of the member of the faculty assigned to the group
of treshers, 1o coordinate with the Wardens of the hostels and to make surprise
vistts o the rooms In such) hostets, where a member or members of the group
arz iodged; and such rnember of faculty shall maintain a diary of hisfher

interaction with the freshiers under his/her charge.
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k)

Freshers shall be lodged, as far as may be, In a separate hostel block, and where
such facilities are not availabie, the institution shall ensure that access of senlors
to accommedation altotted to freshers Is strictly monitored by wardens, security
guards and other staff of the institition,

A round the cleck viglt against ragging In the hostel premises, in order to prevent
ragging in the hostels after the dasses are over, shail be ensured by the
institutiort.

It shall be the responsibliity of the parents/guardians of freshers to promptly
bring any Instance of ragging to the notice of the Head of the Institution.

m) Every studerit shidying in tha institution and his/her parents/guardians shall

p)

provide the: specific affidavits required under clauses (d), (e) and (g) of
Regulation. 6.1 of these Regulations at the fime of admission or registration, as
the case ‘may be, during sach academic year.

Every institution shall obtain the affidavit from every student as referred to
above ir: ciause (m) of Regulation 6.2 and maintain a proper record of the same
and to ensure Its safe upkeep thereof, including meintzining the copies of the
affidavit in an electrontc fonn, to be accessed easily when required either by the
Commission of any of the Coundils or by the institution or by the affiliating
University or by any other person or organisation authorised to do so.

Every student at the time of his/her reglstration shall inform he institution about
hisfher place of residence whiie pursuing the course of study, and in case the
student has not decided hisfher place of residence or intends to change the
same, the detalls of his piace of residence shall be provided immediately on
decidiny the same; and specifically in regard to a private commerciaily managed
lodge or hoste! where he/sha has taken up residence.

The Head of the irstitution shall, on the basis of the information provided by the
stucient under clause () of Reguiation 6.2, apportion sectors to be assigned to
rembers of the facujfy, so that such member of faculty can maintain vigii and
report any incident of ragging outside the campus or en route while commuting
to the institution using any means of transportation of students, whether public
of private.

*
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g} The Head of the institutlon shail, at the end of each acadernic year, send a fetter

b)

d)

to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time
being in force prohibiting ragging aend the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upeon thelr wards to desist from indulging in ragging on their return to the
istitution at the beginning of the academic session next.

Every institution shail constitute the following hodies; namely,
Every institution shall constitute a Committee to be known as the Anti-Ragging
Lommittee to be norninated and headed by the Head of the institution, and
consisting »f representatives of dvit and police administration, local media, Mon
Governrent Organizations {nvolved in youth activities, representatives of faculty
members, representatives of parents, representatives of students belonging to
the freshers' category as weil as senior students, non-teaching staff; and shall
have a diverse mix of membership in tarms of evels as well as gender,
It shali be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of these Reguiations as weil as the provisions of any law for the time
being in force concerning ragging; ard also to monitor and oversee the
performance of the Anti-Ragging Squad In prevention of ragging in .the
institution.
Bvery institution shall also constitute a smaljer body te be known as the Anti-
Ragging Squad to be nominated by the Head of the Institution with such
representatisn as may be considered necessary for malntaining vigil, oversight
and patroifing functions and shall remain moblle, alert and active at ali imes.
Provitied that the Anti-Ragging Squad shaifl have representation of various
members of the campus comimunity and shall have no outside representation.
It shalf be the duty of the Anti-Ragging Squad to be calied upon to make surprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragiging and shall be empowered to inspact such places.
It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry Into any incident of ragging referred to it by the Head of the institution
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“or any raember of thé faculty or ;w membémf the staff or any student or any
parer,tnrc,uardian or ‘any employee of a service provider or by any other person,
as the case may be; and the enqulry report along with recommendations shall be
submitted to the Anti-Ragging Oammittee for "action under dause (a) of -
Reguls,t!on 9.1,

. Provided that the Antl- Ragglng Squad shall condud: such encuiry
ohserving a falr and transparent pracedure and the principles of natural justice
and after giving adequate opportunity to the student or students accused of
7aggirg and other witnesses to place :before It the facts, documents and views
concerning the mddent of. ragging, and considering such other relevant
information as meay be required. : :

f) Every institition shall, at the end of each academ&c year, In order to ‘promote the

" objectives of these Regulations, ‘constitute a Mentoring Cell consisting of
stuaents volunteering to be Mentors. for freshers, in- the succeeiing academic
year; and there shalt be as many levels or tlers of Mentnrs as the number of
batches In the. Institution, at the fate of one Mentor for six freshers and one

' Mantor of a higher level for six Mentors of the lower fevel,

g) Every Liniversity shall constitute a-bitly $o be khown as Monitoring -Cell on
Reagging, which shall coordinate with the affillated colleges and institytions under
Yhe domaln. of the University to achleve the objectives of these Regulations; and
the Monttcring Celt shalt call for reports from the Heads of institutions in regard
$0 the activities of the Ant-Ragging Committees; Anti - Ragging Squads, and the
Mentoring Cells at the Institutions, and It shall also keep ltself abreast of the -
declsions of the District level Anti-Ragging Committee headed by the. District
Meagistrate, . PR

h) Thea Monitortng Cell shall also review the efforts made by institutions to publicize
anti-ragging rneasures, soliciting of affidavits from' paréntslguardlam and from
students, each academic year, to abstaln from ragging activities or witlingness to
be penafized for violations; and shall function as the prime mover for Initiating

- actiory o the part of the appropriate authorltles of the university far amending
the )tambes or Ordinances o Bye-taw:s to facilitate the lmplementatlon 01' anti-
ragging measures at the ievel of the institution.

11—139 0172009
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6.4  Bvery institution shali take the following other measures, namety;
a) Each hostel or a place where groups of students reside, forming part of
the institution, shail have a fuli-time Warden, to be appointed by the institution
as per the eligibliity criteria faid down for the post reflecting both the command
and coritrot aspects of maintaining discipline and preventing incidents of ragging
within the hostial, as well as tne softer skitls of counselling and communicating
with the youth outside the class-room situation; and who shall reside within the
hoste!, or at tne very least, in the close vicinity thereof.'
b) The V/arden shali be accessibtz at afi hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
proviced with a mobile phone by the institution, the number of which shalt be
publicised among ail students residing in the hostel,
) The institution shalt review and suitably enhance the powers of Wardens;
and the security perscnnel posted in hostels shail be under the direct control of
the Warden and thelr performance shall be assessed by them.
d} The professional counselfars referred to under clause {o) of Regulation
6.1 of these Regulations shall, at the time of admission, counsel freshers and/or
any other student(s) desiring counselling, in order to prepare them for the life
ahead, pariicularly in regard to the life in hostels and to the extent possibie, atso
invelve parents and teachers in the counselling sessions,
&) “fhe institution shall undertake measures for extensive publicity against
ragging by means of audio-visua! alds, counseliing sessions, workshops, painting
and design competitions among students and such other measures, as # may
deem fit,
f} In orcker to enable a student or any person to communicate with the Anti-
Rajging Helpline, every institution shall permit unrestricted access to mobile
phones and public phones {n hostels and campuses, other than in class-rooms,
serinar halls, fibrary, and in such other ptaces that the institution may deem it
neiessary to restrict the use of phones.
g) The faculty of the institution and its non-teaching staff, which indudes
but i not ilwited to the administrative staff, contract employees, security guards
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and employees of sernvice prowders providing services within the mstltution, shall
ne sensitized towards the ills of ragging, its prevention anc the consequences
thereof.

) The Institutior: shall obtain an underteking from every employee of the
institution induding all teaching and non-teaching members of staff, contract
labour employed in the premises either for running cafteen or as watch and
ward staff or for cleaning or malntenance of the buildings/lawns and empioyees
of service providers providing services within the institution, that he/she wouid
report promptly any case of ragging which comes to his/her notice.

3] The institution shall make a provision in the service rules cf its employees
for Issuing certificates of appredation to such members of the staff who report
incidents of ragging, which will form part of thelr service record.

i The institution shalt give necessary instructions to the employees of the
cantezns and messing, whether that of the institution or that of a service
provider providing this service, or their employers, as the case may be, t0 keep a
strict vigll in the: area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti—Ragging Squad or members of the
Anti-Ragaging Committee or the Wardens, as may be required.

k) All ‘Universities awarding # degree in education at any level, shall be
racjuired to ensure that institutions imparting Instruction in Such courses or
¢onducting tralning programme for feachers Inziude inputs relating to anti-
ragglng nd the appreciation o' the relevant human rights, as well as inputs on
topics regarding sensitization against cor;pumi punishments and checking of
bullying amongst students, so that every teacher is equipped to handle at least
tie rudirrents of the counselling approach. |

1y Discrest random surveys shall be conducted amongst the freshers every
fortnigh't during the first three months of the academic year to verify and cross-
check 1 vhether the institution is indeed free of ragging or not and for the purpose
the i stitution may design Its own methodology of conduciing such surveys.

m)}  The ingtitution shall cause to have an entry, apart from those refating to
gene:ral concluct and behaxiour, made In the Migration/Transfer Certificate issued
to the student while leaving the institution, as to whether the student has been
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punisha4 for committing or abetting an act of ragging, as aiso whether the
student has dispiayed persistent violent or aggressive behaviour of any
inclin.tion to harm o'thers, during his course of study in the institution.

n) Natwlthstancing anything contained In these Regulations with regard to
oblig:ations and responsibiiities pertaining to the authorities or members of
brydies prescribed above, it shall be the general collective responsibility of al
levels and sections of authorities or functionaries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of service providers providing service within the institution, to prevent
or to act promptiy against the occurrence of ragging or any incident of ragging
wihich comes to their natice.

) The Heads of Institutions affiliated to a University or 2 constituent of the
Liniversity, as the case may be, shall, during the first three months of an
academic year, submit a weekly report on the status of compliance with Anti-
kagging measuves under these Regqulations, and a monthly report on such status
thereafter, to the Vice-Chancalior of the Unlversity to which the Institution is
affiliated to or recognized by.

Y The Vice Chanceilor of 2ach University, shall submit fortnightly reports of
the Unlversity, inchuding those of the Monitoring Cell on Ragging in case of an
affitiating university, to the State Levei Monitadng Cell.

7. Action to be taken by the Head of the institution.- On receipt of the
recommendation -of the Anti Ragging Sgquad of on receipt of any information concerning
any reported incident of ragging, the Head of institution shali immediiately determine if a
case under the nenal laws is made out and If so, eithet on his own or through a member
of the Anti-Ragging Committee authorised by him in this behalf, proceed to fiie a First
Informatior: Fleport (FIR), within twenty four hours of receipt of such information or
recommerniation, with the polic: and iocal authorit'_les, under the appropriate penal
provisionss rel ating to one or more of the following, namely;

i.  Abetment to ragging;

li.  Criminal conspiracy 1o raqg;

A, Uniawful assembly and roting while ragging;

TR AR AR ks
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v.  Public nuisance created during ragging;
v.  Violation of decency and morals through ragging;
vi.  Injury to body, causing hurt or grievous burt;
vil.  ‘Wrongful restraint;
vill,  Wrongfut confinement;
ix.  Use of criminal force; _
X, Assault as well as sexual offences or uninatural offences;

xi. E)dorﬁon;

xii.,  Criminal trespass;

xit.  Offences against property;

xiv.  Criminal Intimidation;

Xv.  Attempts to commit any or ail of the above mentioned offences against

the victim(s);

i, Threat to commit any or all of the above mentioned offences against the

vietim(s);

xvii.  Physical or psychologlcal humiliation;

xviif. Al other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, If the institution is an affiliated institution.

Provided further that the institution shall also continue with its own enquiry
initiated under clause 9 of these Regulations and other measures without waiting for
action on the part of the policefiocal authorities and such remedial action shall be
initiated and completed immediately and in no case later than a peried of seven days of
the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and tbe Councils.-
8.1 The Commission shall, with tegard to providing facilitating communication of
Information regarding incidents of ragging in any institution, take the foilowing steps,

namely;

12119 GI2009
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b)

c)

The ‘ommission shail establish, fund and operate, a toil-fiee Anti-Ragging
Helpiine, operational round the dock, which could be accessed by students in
distress owing to ragging reiated incidents.

Ay distress message received at the Anti-Ragging Helpline shail be
simultaneously relayed to the Head of the Institution, the Warden of the Hosteis,
the Noda! Officer of the affiliating University, if the incident reported has taken
place in an institution affillated to a University, the concerned District authorities
and if 5o required, the District Magistrate, and the Superintendent of Police, and
shall aiso be web enabled 5o as to be in the public domain simultaneously for the
medlia and citizens to access it.

The Head of the institution shall be obiiged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause,

The telephone numbers of the Anti-Ragging Helpline and ail the important
funictionaries in every Institution, Heads of institutions, facuily members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
furctionaries or aufhorities where relevant, shall be widely disseminated for
access or to seek help in emergencies.

The Cornmission shail maintain an appropriate data base to be created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronicaily by the Institution, either on its or through an agency to be
designated by it; and such database shail also function as a record of ragging
camplaiots received, and the status of the action taken thereon,

The Commission shaii make avaiiable the database to a non-governmental
agency to be nominated by the Centrai Govermment, to build confidence in the
pubiic and aiso to provide information of non compliance with these Reguiations
to the Coundils and to such bodies as may be authorised by the Commisslon or
by ‘the Central Government.

Thiex Commission shali take the following regulatory steps, namely;
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é} “The Commission shali make it mandatory for the institutions to incorporate in

b)

©)

a)

e)

thelr prospectus, the directions of the Central Government or the State Level
Monitoring Conwmittee with regard ta prohibition and consequences of ragging,
and that non-compiiance with these Reguiations and directions so provided, shall
be considered as lowering of academic standards by the institution, therefore
making it liabie for appropriate action.

The Commission shail verify that the institutions strictiy comply with the
requirement of getting the affidavits from the students and their
parents/guardians as envisaged under these Regulations.

The Commission shall include a specific condition in the Utilization Certificate, in
respect of eny financial assistance or grants-in-aid to any institution under any of
the generai or special schemes of the Commission, that the institution has
complied with the anti-ragging measures.

Any incident of ragging in an institution shali adversely affect its accreditation,
ranking or grading by NAAC or by any other authorised accreditation agencies
whiie assessing the Institution for accreditation, ranking or grading purposes.
The Commission may accord priorty in financial grants-in-aid to those
institutions, otherwise eligible to receive grants under section 12B of the Act,
which report a blemisbless record in terms of there being no reported incident of
ragging.

f) The Commission shall constitute an Inter-Council Committee, consisting of
representatives of the various Councils, the Non-Governmental agency

responsibie for monitoring the database maintained by the Commission under
dause (g) of Regulation 8.1 and such other bodies in higher education, o
coordinate and monitor the anti-ragging measures in Institutions across the
country and to make recommendations from time to time; and shall meet at

leasst once in six rnonths each year.

g) The Comrnission shail institute an Anti-Ragging Céii within the Commisston as an

institutional mechanism to provide secretarlai support for colflection of
information and monitoring, anc to coordinate with the State Level Monitoring
Celi anc University Jevel Committees for effective implementation of anti-ragging
measures, and the Celi shall aiso coordinate with the Non-Governmental agency
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responsible for monitoring the database maintained by the Commission

appointed under Jause (¢} of Regulation 8.L.

3. Adininistrative action in the event of ragging.-
9.1  The institutron shall punish-a student found guilty of ragging after foitowing the
procediire and in the manner prescribed hereinunder:

a) The Anti-Kagging Committee of the Institution shall take an appropriate decision,
in reeyard to punishment or otherwise, depending on the facts of each incident of
regaing and nature and gravity of the ncident of ragging astabiished in the
recoramendatior:s of the Anti-Ragging Squad.

) The Anti-Ragging Committee may, depending on the nature and gravity of the
rjuilt estabiished by the Anti-Raqgirig Squad, award, 10 those found guilty, one of
-aore of the following punishments, namely;

i, Suspension from atitending classes and academic privileges.
it.  Withholding/ withdrawing scholarship/ fellowship and other benefits.
i, Debarring from appeating in any test/ examination oOf other evatuation
process.
iv. Withhoiding resuHts.
v. Debarring from representing the institution in any regional, national or
internstiona: maet, tournainent, youth festival, etc.
vi.  Suspension/ pru!sion from the hostel.
vil. Cancellation of admission.
vii. Rustication from the institution for petiod ranging from one to four
semesters.
ix. Expulsion from the institution and consequent: debarring from admission {0
any other Institutior: for a specified period.
provided that where the persons committing or abetting the act of
ragging are not identified, the institution shall resort to collective punishment.
¢) An appeal against the order of punishment by the Anti-Ragging Committee shall
tie,
I in case of an order of an institution, affiilated to or constituent part, of a
University, to the Vice-Chancelior of the University;
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” ii. incase of an order of 3 Uﬁlversity, o its Chancelior.
iii. in case of an institution of national importancé created by an Act of
Fariiament, to the Chairman or Chanceflor of the institution, as the case
may be. |

9.2  Where an instifution, being constituent of, affillated to or recognized by a
University, fails to comply with any of the provisions of these Regulations or fails to curb
ragging effectively, such University may take any one or more of the following actions,
nameiy;

i, Vithdrawal of affitation/recognition or other privileges conferred.

i,  Prohibiting such institution from presenting any student or students then
undergoing any programme of study thereln for the award of any
degree/diploma of the University.

Provided that where an institution is prohibited from presenting its
siudent or stucents, the Commission shall make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies. |

i,  Withholding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the university to the
institution.

v.  Any other appropriate penalty within the powers of the university,

9.3  Where in the opinion of the appointing authority, a lapse is attributable to any
membsxr of the faulty or staff of the institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insansitive attitude towards. complaints of ragging, or who fall to take timely steps,
v/hether required under ‘hese Regulations or otherwise, to prevent an incident or
incidents of ragging, then such authority shall initiate departmental disciplinary action, in
accordance with the prescrined procedure of the institution, against such member of the
faulty or staff,

Provided that where such fapse is attributable to the Head of the institution, the
authority designeted to appoint such Head shail take such departmental discipinary

13--139 G209
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wetion; and such action shall he without prejudice to any action that may be taken under
tne penal laws for abetment of ragging for fallure to take timely steps in the prevention
of ragyiing or puinishing any student found guilty of raqging.

9.4 The Comimisaion shall, in respect of any institution that fails to take adequate steps
to prevent raggling or fails to act in accordance with these Regulations or fails to punish
perpetrators or incidents o7 ragging suitably, take one of more of the following
measures, namely;

. Withdrawal of «eclaration of fitness to receive grants under section 12B of
the Act, '

i Withhoiding any grant allocated.

iii.  Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance .programmes of the
Commisston.

iv.  Informing the general public, including potential candidates for admission,
through 4 notice displayed prominently in the néwspapers or other
suitablz media and pusted on the website of the Commission, dediaring
that the institution does not possess the minimum academic standards.

v, Taking such other action within its powers as it may deem fit and impose
such other penallies as may be provided in the Act for such duration of
time &s the institution complies with the provisions of these Regulations.

Pravided that the action taken under this clause by the Commission against any

w/

Secretary
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ANNEXURE 1

I, {full name_of
sfo  dfo  Mr/Mrs./Ms,
been admitted to (name of the institution] , have
received a copy of the UGC Regulations on Curbing the Menace of Ragalng in Higher
Educationat Institutions, 2009, (herelnafter called the “Reguiations™) carefully read and
fully understood the provisions contained in the said Reguiations,

2} I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) I have also, in particuler, perused clause 7 and clause 9.1 of the Regulations and
am fully aware of the penal and administrative action that is liable to be taken against
me in case | am found guiity of or abetting ragging, actively or passively, or being part
of a conspliracy to promote ragging.
4} I hereby solemnly aver and undertake that
a) 1 wiil not induige in any behaviour or act that may be constituted as
ragging under clause 3 of the Regutations.
b)Y 1 wiil not participate In or abet or propagate through any act of

comimission or omission that rvnayar be constituted as ragging under dause

3 of the Regulations.
5) I hereby affirm that, if found guilty of ragging, 1 am liable for punishment
according to clause 9.1 of the Reguiations, without prejudice to any other criminal action
that may be taken against me under any penai law or any law for the time befng in
force.
6) I hereby declare that 1 have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admission Is fiable to be cancelted.

Declaredethis _ day of month of year.

Signature of deponent
_ Name:
VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowtedge and no
part of the affidavit is false and nothing has been concealed or misstated therein,

Verified at__ (place) onthisthe (day) of __ (month) ., . (vear) .

Signature of deponent

Solemnly affirmed and signed in my presence on this the _(day) _ of ___(month) .,
(vear ) _ after reading the contents of this affidavit.

QATH COMMISSIONER
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ANNEXURE I
AFFIDAVIT BY ' N

1, Mr/Mrs./Ms. (full
name of pacentyguardian) father/mother/quardian of , ____{full name of student with
admission/registration/enroiment _number) , having been admitted to
{name of the instiution) __, have received a copy of the UGC
Regulations on Curbing the Menace. of Ragging in Higher Fducationat Institutions, 2009,
‘heteinafter called the “Regulations”), carefully read and fully understood the provisions
contatned i the said Regulations.
2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what ceistiutes ragging.
3) 1 have also, in particular, perused dause 7 and dause 9.1 of the Reguiations and
am fuily aware of the penal and administrative action that is liable to be taken against
my ward in case he/she is found guilty of or abetting ragging, actively or passively, o
being part of a conspiracy to promobe ragging.
4) 1 hereby solemnly aver and undertake that
a) My ward will not indulge in any behaviour or act that may be constituted
as ragging under clause 3 of the Regulations.
b) My ward will not participate in or abet or propagate through any act of
commissicn or omission that may be constituted as ragging under clatse
3 of the Regulztions.
5) 1 hereby affirm that, if found quilty of ragging, my ward is liabie for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
tha'. may be taken against my ward under any penal law or any iaw for the time being in
forca,
) I heraby declare that my ward has not been expelied or debarred from admission
in any institution In the country on accouwt of being found guiity of, abetting of being
part of a conspiracy to promote, ragging; and further affim that, in case the dedaration
is found to be untrue, the admission of my ward is liabie to be canceiied.

Declared this ___day of _ __ronth of year,
Signature of depon;nﬂf
Name:
Address:
Telephone/ Mobile No.:
VERIFICATION

Verified that the conterts of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

verified at__(place} __on thisthe (day) _of __(month) . _ (e ). .

Signature of deponent

Solemnly affimed and signed in my presence on this the (day) _of __ {month) ,
(year } _ a'ter reading the conterts of this affidavit.

OATH COMMISSIONER

vEwe, YW T qEuned, wOREE g 'fEs
o gy indww,  fgeen, ®U wwifwE o 2009
PRINTED By TilE ManMaGER. GOVE OF INDIA PrESS, Taripasan
ANy PUBLISHED 8Y 7dE CONTROLLER DF PUBLICATION, DELHL, 2009




University Grants Commission (Redressal of Grievance of Students) Regulations, 2023

Definition: -

“University” means a University so defined in clause(f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under section 3 thereof.

“Student” Means a person enrolled, or seeking admission to be enrolled, in any institution, to
which these regulations apply, through any mode i.e., Formal/Open and Distance Learning

(ODL)/ Online.

a) “Act” means the University Grants Commission Act, 1956 (3 of 1956)

b) “aggrieved student” means a student, who has any complaint in the matters relating to
or connected with the grievance defined under these regulations

C) “college” means any institution, so defined in clause (b) of sub-section (1) of section

12A of the Act

d) “Commission” means the University Grants Commission established under section 4
of the UGC Act, 1956

e) “declared admission policy” means such policy, including the process there under, for
admission to a course or program of study as may be offered by the institution by
publication in the prospectus of the institution

f) “grievance” means and includes complaint(s) made by an aggrieved student in respect

of the following

“Students” Grievance Redressal Committee (SGRC) means a committee constituted under
these regulations at the level of an institution.

Student Grievance Redressal Committee (SGRC)

SRMIST has constituted a Committee for handling and solving the grievance to
express constructive & genuine concerns/grievances. To promote and maintain a
sustainable, unbiased & Positive Educational Environment. It involves a process of
investigation in which ‘Students Grievance Redressal Committee’ enquires and
analyses the nature and pattern of the grievances in a strictly confidential manner.

Team of SGRC: -

College/Faculty/Intuition at Kattankulathur campus

1.

A A R S

College of Engineering & Technology
College of Science & Humanities

Medical college and Research Centre / School of Public Health
Dental College

College of Pharmacy

College of Nursing

College of P.T

College of O.T

School of Law

10.College of Management



11.College of Agricultural Sciences
12. Institute of Hotel Management

13. Directorate of Distance Education /Online Education

Other Campuses

1. Ramapuram - [E&T] and other
Faculties

Dental College

2. Vadapalani - [E&T] and other

Faculties

3. Trichy - [E&T] and other
Faculties

4, NCR, Delhi. - forall Faculties

Ombudsperson:-

There shall be one or more part-time functionaries designated as Ombudspersons to hear and
decide on, appeals preferred against the decisions of the USGRCs. Provided that there shall
not be more than one ombudsperson for a State in respect of all the State universities
(Public as well as Private) in that State who shall be appointed by the State Government,
provided further that there shall not be more than one Ombudsperson for a region in
respect of the Central universities and institutions deemed to be universities in that region
who shall be appointed by the Central Government. The Ombudsperson shall be appointed
for a period of three years or until he attains the age of 70 Years. The Ombudsperson shall
hear appeals from an aggrieved student, only after the student has availed all other remedies
provided under these regulations. The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal from the aggrieved student(s).

Ombudsperson person: - Dr.VM Ponniah, Online and Distance Education.
- ombudsperson@srmist.edu.in

List of Student Grievances: -
—3) Grievance refated to Admission

i. Admission contrary to merit determined

i. lIrregularity in the process

iii. Refusal to admit in accordance

iv. Demand of money in excess

v. Violation of any law in regard to reservation of seats
vi. Delay in payment of scholarships

b) Grievances that are Academic in nature
i. Academic Quality
ii. Academic Integrity dispute



iii. Course material
iv. Class time table
v. Inadequate learning resources (IT, Library, Labs / Equipment, etc.)
vi. Attendance/directed reading
vii. Internal Assessment
viii. Co-curricular activities
ix. Grade Dispute
x. Non-publication of a prospectus
xi. Publishing false or misleading information and not based on facts
xii. Withholding of or refusal to return any of the documents
xiii. Non-transparent or unfair practices adopted
xiv. Denial of quality of education

c) Against Faculty and staff
i. Academic delivery & quality
ii. Classroom conduct
iii. Regularity & punctuality
iv. Any discrimination / victimization of students

d) Grievance related to examination
i. Registration / Re-registration / Student Records

ii. Mid-Semester / End-Semester / Supplementary exam scheduling / date sheet
iii. Evaluation of answer books Grading / results
iv. Re-checking/ Re- evaluation
v. De-barred / Year back cases
vi. Discrepancy in Diplomas / Degrees

vii. Delay in conducting examinations

viii. Delay in the declaration of results

e) Grievance related to Summer Internship & Placements
i. Discrimination in summer Internship selection
ii. Discrimination or non-adherence of placement procedures /rules

f) Grievance related to Amenities & Services
i. Common services (Transportation / Canteen / Medical, etc.)
ii. Extra-curricular facilities
iii. Student Financial Aid
iv. Travel Concession
v. Identity Cards

g) Grievance related to stay at hostel
I. Quality of Food and Hygiene
ii. Hostel amenities

h) Grievance related to finance
i. Fees and Dues
ii. Fee Concessions

1) Grievance related to student conflicts
i. Conflict between students of same Program
ii. Intra-School conflicts



iii. Inter-School conflicts

J) Harassment by fellow students or faculty/ staff etc.
i. Bullying
K) Grievances of alleged discrimination
i. SC/ST/OBC
ii. Minorities
iii. Persons with disabilities
L) Others
i. Any action initiated/taken contrary to the
a. Statutes
b. Ordinances
c. Rules
d. Regulations
e. Guidelines of the institution
ii. Any action initiated/taken contrary to the regulations/guidelines made/issues by the
commission.

Internal Complaints Committee: -

An ICC, as the name suggest, is an internal complaints committee of a work place to
receive and redress complaints of sexual harassments. A committee constituted for redressal
of Complaints by the Aggrieved person and making recommendations for resolution to the
management team.

Discrimination Committee: -

SRMIST established a Discrimination committee to avoid the discrimination among the
students such as treating a person or particular group of people differently, especially in a
worse way from the way in which you treat other people, because of their race, gender,
sexuality, etc.,

Anti-Ragging Committee: -

SRMIST established an Anti-Ragging Committee inculcating Culture of Ragging Free
Environment in the Campus. The Anti-Ragging Squad will work under the supervision of Anti
Ragging Committee and to engage in the works of checking places like Hostels, Buses,
Canteens, Classrooms and other places of student congregation. Anti-Ragging Committee will
be involved in designing strategies and action plan for curbing the Menace of Ragging in the
college by adopting array of activities. The Committee also would conduct awareness
programmes from time-to-time in the campus.

Time taken to resolve the Grievance: -

« The SGRC shall send its report with recommendations, if any, to the competent
authority of the institution concerned and a copy thereof to the aggrieved student,
preferably within a period of 15 working days from the date of receipt of the
compliant.

» Any student aggrieved by the decision of the students Grievance Redressal
Committee may prefer an appeal to the ombudsperson, within a period of 15
days from the date of receipt of such decision.

« The Ombudsperson shall make all efforts to resolve the grievance within a period
of 30 days of receiving the appeal from the aggrieved student(s).

*Disclaimer: - All the other polices & regulations of SRMIST will remain viable & applicable.
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faeafaemera srga™ smanT
Jiferg=E
s faoell, 6 3, 2019

BI. W, 14—4 /2012 (AA—I1)—eafdener g™ manT g+, 1956 (1956 &7 3) @I
gRT 26 @ IT-GRT (1) & e (V) §N Ue< UMKIAl HT YANT S 8¢ AR fIeafdenerd e smam
(R fawon) fafem, 2012 &1 IRIHHT $Rd 8Q fdvaldencd arga MR- UageRT fefoiad
fafrae q=ran &, Ara—

1. <dfera am, faferair &R 9w

@) 37 fafrAl &1 faeafdere™ rgeam N (B3 & Riemal &1 fraren) M, 2019 @
ST |

@) I 9 SR R WReaEl W) Jr] 86, R fed s siftifram et wea siferfraE
% dEd TeIfud srerEr MR faar w8, iR Reafderea sgam o s, 1956 &1
URT 2 & E (d) & agd A Ui 9l SRl don O ) e favafdenery el R
AN BN R oy &1 ORT 3 & ded [aedfdererd | fear T e |

(1) e fafrm, Tae oI | geRia 89 & fAafdr | g 86
2. I

frl TR # usel 9 AMifed BET IR WY B U WRIEl H YA Arge il BrEl @l
Hfam Rreradl & IR & o aaR U= &)Ar iR 59 Wy § Uh dF ifud eRAT|

3. URYNT: 99 & & 37 Al @ ded ¥ s=rem aniféra = e
@) R @ AR favafdernerd S AN ST, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd s’ ¥ AR BN W B ¥ & R 39 |l @ dga aRafya Rermal @
Teer H ) A 31T dodder fhvl JHel § Bl Rrerad 8|

2366 G1/2019 (€)]
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)
)]

(=)

®)
@)

"HEIfdenerd” | AT AR & gRT 126 @ SN (1) @ @€ (@) # 39 ISR ¥
gRAIRT faredy Rem ¥ 2 |

“HETfdererl B Rema farer Affy” (vasieRs) 9 v 39 gl & dga
forefl R & WR W, Sife weErfaerer 81, 1fea faxdt afafa 9 2

"IN ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dd eIfud
AT ¥ ¥ |

AT e T BT ST HRRI gRT UG fhy W7 37 fHA UreashA a1 eadd drRimhd
JdY B forv G & ARt § ghifrg &) 8 fhdl O N ¥ 2, s Sad sidvid 3
arell Yfsharg Y enfHer € |
“farfra s Rrerd Farer afffr’ @uasiemrs) 9 afium g9 A\l @ dga fasi
faeafoemea & fa<d) fawm, fenea o1 o5 & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfT, iR gaH feaq & ddy # fedl fifsa s g™ @ 1€ Riemard)
A g, M

i, AR @ aid gaw ifd & gwu FEiRa &1 g drgar & faudd gawr f&an

STTT;

ii. AR $ 9ifa y9wr AT & a8 ufsar | srafidarnd;

iii. I P AT gaw AT & R YAe o7 ¥ SHR fBAT S

iv. =9 faFTHl & SUEYl & 3Ty, AT gRT [AaRfOTHT BT YR 7 fham ST,

v. R gRT fIaxfreT § 0 B8 STMaRI o1 Siifd SO a1 9Md 81, 3R a2l W
&T%Trﬁﬁﬂ?fﬁ;

vi. ol 19 gRT 09 R # UdY o1 @ WA W S fhy U f SRSt i
I, ST a1 fhdl 31 YRIBR & WU H Bl Pl 37U U G ol AT g H_l |
SHR AT Al VA e UIgashA AT ISR BRIHA & Hag § BT B bl o
AT Yebl, BT YAM A 7 JIR (AT S G 311 FoigR fhar o1 |a e
BTF I T8l HRAT ATST BT,

vii. I &I Gifa gawr i # iR fdr | aiftre ge=if¥n @1 AT B

viii.  BEI & AR AfET & oy uder § el & SMReT & Had H gaHe § ofr] fh
DI BT AR §RT Seete fbar Sy

ix. VO ol S @) 9iffa gaw T & 984, sterar o g fafed el urdl, afe

Pl B oI, & ded (bl W BTF &g Tl BrAgRT AT R AT &1 YA T8 fhar
ST 3ferar faerd | g fhar S

X, ORIM & eI deolex #, T T g7 fAafta U Rl defer # fafAfds s
A SR URIETRI & JATATG H, Jferar uRiet b uiRersl $I aroen H faew B,

xi. faeRfOrer & e Sfeafld, srerar | gRT @ fodll B & Al Suey & ded
AT 3TUfATT BTAT BT G U&TH PR H G §RT fawhel &,

Xii. BTA & YeAid & oy TR gRT U T8 IR— RS sferar srford ugfora;

xili. U fdl B3 $1 Yob d UG H fdeig BT, frar §HR HIAT Silicy fqaRforeT 4§
SfeaRad THT & AR, AAAT ST & SMANT g7 ARRIId fhar Sy, & WiaR gawr
T <l &

Xiv. SIRd S, ST SIS, = fUsST av, Al Ui dT ferad
AR & BT & BIIT Aedd b1 R,

Xv. Y9 U M & THI ST WRINT AT AT o 3ferar U fhu ST Smuferd o &
gAY T[oTaITqol e uar el fhAr S o
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(&)

©)

©
C)

)

©
)
@

(@)

1.

Xvi. BE & I & T AW & edl 9 IR aaqd | ar il S & SSid
SUSE] b ded dRdls Bl S 8, BT Bl Sdled fhar SHT ar S0 femEr
AT ST |

3rerar fsll w9 faewafdenaa dwoma 9 @, srmEr faw fafne fqun swemar fharsama &g feed
foeafaamery & dsd nfid feu v fad Fveme & 2

"HRTd BTF Riera fare affa @rEvasiemd) & sifiwmr g9 fafsl & aga fash
faeafagme @& TR ), U Rroral )R sRiaR o7 & fou 1feq & 718 afafa 9 g o
foafqenera & ot WY fowT 9 dafa 980 81, SeeRwr & forv sEE™ iR wHE
e |

3T B, O SR (R U Aere # gaer U @ Segdl Afed) B Ud e o
eferd fsger iR uRE ITMHRY Ua™ HRA & fog U GRere terar fobedl urfers=or arerar U
AR gRT VAT H3 & ol uifdiepd fory o fanedt aafd g1 SRy fomam wram &,

AR I D gAY vEr FeiRa fhar war gr A, so-gdi eF R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffiemrg e €; Sev—ufes &F § @), dicd
IR dergy e g ulRaHl &= H HeRTY, ORI, TEl, J6Y R TR gdell, T99 iR d9
WA &, 7 &9 H BTG, "ed Ua¥l SR ISR e T; Wﬂaﬁaﬁaﬂisﬁ?w

r\

faeell, fedraa uaw, dome, sRamon, fieell, StTRIES, SR Uay, StRIEs AR I8 e &
q\tﬁﬂ’\faﬁaﬁm Ty, ASiRe, AR, YR, reurae uaw, Rifded ok Armels e &,
31k gdf &=t # uf¥em dme, IR, SR 3iiR anfsen enfie € |

RIS BT AU ARG B go gl W faffdse & vg 9 2 Rrad b9 s &
A enfiat ;

BT W AWMU Rt e, o w' I arp B 8§ amifea fed s,
3ferdT AMIfRd B & foly yder Ut & segd Afad 4 &

“favafdene” & Ifur SifSfTm @) ORT 2 @ s (@) # e uRwiia fH favafaeme
A T, AT el Hed @ STuR, dcddy @ ORI 3 & d8d 39 YSHR UIfvd feu S arer
PIS A9 fazafdemery Heerm 8|

“faeafdene v Ridrad faror affa (Guashiere) & s faeafiemes & v w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryar
R BRATS B B forv 371 faffgml & dsd fed fosd afafy 9 21

faa=foreT &1 aIfard yasre, e favaeyg don e feiorn

TP AR, 37U UTShd IT eqI= & bl Y BRIPH | U9l N - &) fAfr 9 &4
A HH Ao 3T P FAIT A Yd AU JeaIge W US [JaRiOdT TH1RIT AR/ AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 IS UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & 916 SIRdal Bie faar Srar g df B &f ufierd fby S aret fRreror
Y SR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el &
T ufaer fear S

@) ST Qe Iraar Rieror deg w1 e, 9l Fgfa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaR & RIET07 o7 & T,

(&) “ifde SR WAeAfOrs RIET e[ R BHEEE IR 39 Yo, JRADIY, AT T
SENT, S8 Bl Bl AEeiRe JRE far S 8, dfed oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Tl UTa] HR- R YISl 84 drell gfaemaii

(3) I & URER & HIaR 7UdT dE% BTA T IR d91Y /) & Hae § T F9d
e, &R, Ry o &=l BT srar Bl & AT Mg w1 deell U sremad
IIAROT §RT 39 <ae § IR fhw v faeft faffm & Sudell &1 Sooiee fhe o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdtse ®Ig 3T SFaR:

I P, UA® G 39 fafem @& s (@) 9 (€) # SfoaiRad SMaRY BT U+l d9drse
TR IR /3M0ers HN, AR A= FAERuEl 8l o= Hifsar & Ar| o ggdn |
UeRid ®-d gu fAsu=l & #egq 3§98 BIAl 3R 3 SIdT &l &I dddlse WR 59 IRe
D UPRH DI AR AR ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa &, Sife [axfver &
UHTeE 3R faaRer &1 Sfad arta 9 orfde F8) 81 iR fAaxforeT & uereM, faavor ar
Ao | P o sfvta =1&1 farar s |

B Rrerga fFarer aftfoaar (Tashism):
weifdenradl oA Rerd fare affa (Fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ Gt & @ R o FEfaRea gxemn arel
AETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |umfd;
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT 4Ry AT &1 HRIGTe &1 9u9i &7 BRI |

(iii) 9o & forg Trorgfd, Fwmufe Afed u’g faRiy SmHE & orermar, 9 ARl & 8 |
(iv) Rrerml R R $Rd g VARl Aafiie = & Ragidl &7 ure= B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Soasiemdl) a1 wom S,
AT

(@) o, faermera, s1Er & & Sreud, ae S9 fhsdl il Uea™ | ST SiTg— gt

@) fomT/fered /&= & 9= ¥ §oud gR1 TAMHee fdy I 9l |1 SiEmRi—
Nqad;

(M) HHR BT Aed, ST Ried Farer @ gomell | well— wifd aRfed &1, & |awmufa g

T fHar ST Hew;

(@) wErdered & BE H ¥ Ud AR, N @oufd gR1 it argdr / Tdas |
Jeptedl /HE—UTed fharhaml # SHe (e & SR WR AMMAfEE fBar Si—
[ERERCIGIRIR]

qurafa, Affa @ el SR a2y srEfa @1 driere &1 a6l @1 8N |

SIUASIRIRAT &1 d8% & forg worgfd, w9l |fed wg fRw omEffa & oreman, O
ST Bl BT |

3O A UK Rraradl R TR & g SIVASIRIRY! S¥9iie < & RIgidl &1 ure
BT |

SITESIARAT Ul Ruid &1 RywiiRen, afs @I1g & @1, & | Wwed & gRadr/ gerufd
P Rrerad wita &1 fafdr 1 15 &A1 @) @fy & iaR worm den s ua ufa difsd s
B T Il SITgE |

1. W 81 Rera farer afafa (smgvashiemsd)

(1)

(i)

(iii)
(iv)

v)

9 R fad favafaener @ foeft Jeafdre fovrmT, faener sierar ows, Siar Y Ae 2,

A g T8 B I "el Bl pedld HelGd gRI A WREAT B ARl A Bl S arel!

Th ARANTT B3 Rrdrad farer I GrEvaciisns) &1 9o SITgeT; [Hd:

(@) WA BT FH—GAUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT / AhIY e8], BT HA0— e,

(M |l & ITeTdT Ud IR Renfag— dew;

(@) HAIIESD /ARG Rrenfdg— daw

(5) welfdere™d & BEl 4 ¥ (e AR, S gould g™ el aradr /@ddhs 4
Iepedl /He—UTod fhardelal H I¥9a Fwred & R R AmFfde fhar Ssom—
[ENERCIEIRIRE

IRy & AT BT BRIBIA & qUT BT BHIT |

HEEOT Bl |
3o e R Rl R =R -d gy Aol wafife = & Rigidl &1 uTed

BT |

MSTEGIARAT Jra+l Rurd &1 fawrRer, afs @1 8f a1 & A foufd a1 Riera wia
P fafer & 15 A1 @) @fy & HfiaR 9o 9 sEel Uh ufa Qifsd B BT T Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|qEMf T AT & wewdl SR IRy AT &1 dri®re <1 99l BT B |

93 & fory Torfd, FufT |fed Ry faey smEfAfe & sreman, A9 wewon #1 er |

3o FHeT RIpRIal WR R $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 Ui iR RwiRel, afe o &8 a1, & W Rierd 9 daftd qerfaaraa
& gt/ favrmenet / faemed /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fol qoT 98T U ufd Gifed o &7 ) Fofl oruefy |

fgafaemera o= Rrerd fFare afafa & Fog 9 @t o8 O o=, 59 a8 @ ok &)
it &1 fafdr & deg ool @ eraf & M, AreuTa @ FHeT o1l HR AhaT ® |

6. ddpuTd & PRI, dareTd, SU Us ¥ CHIT ST 3R |41 &1 ¥[-:

(1)

(ii)

JUASTAR & o & fawg gaars &= iR o <1 &R ordid &~ & fofw uab
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AT fbar S,

o b, SO s " Red ot o fawafaemert (@dsie @& - @y fash
faeafoermeal) @& dea & e v @ O e I affe deura TE 2, R ST WReR
gRT geh T S,

gert AT b, Uop & # Rerd dag favafdenerdl ok w9 fawdfderay W & folw g |
e dAlpurel 81 81, T8 s WReR gRI Fgh fhar Sig |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

TS 50 WRER 59 YR ST U @iel dAfd gRT gy MY 9 T/ & 09a § |
drmaret @ FRgRe w, R f=feRaa nfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST |l AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B Il /HE ARG ST B SWRIGIUTA §RT ARG fBar ST a1 g
g favafdenery o1 gerufa— waw;
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(vi)

(vii)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% WWHR 39 AT Ted U @il I gRT g3 TN A9 941 & U9l § ¥ dAlaure
o1 frgfs sl foad fafaRea wfva 2

(@) fazafdemey e RN & Jfedel Heley 3ferdl S AAfa— FHTafd;
(@) & s wafdere &1 gauld R o= WReR gRT TEMARE fBar -
e,

M ol w9 favafaenes WRIM & Goufa S & WReR gRT aMHae far sme—
N

@) B= WHR G ARG e dgad afedg & 98 3 1 T 8- 95w
(®) fxafdgened e PN & ARId Aelcd— 9aw afd;

BT B Ug YU B B [ A A9 au BT @S s TR ay B AR B I,
T | Ol W uEd B, % fow g fear S, ok 98 wmE wsg am aF @ forg, S
& AT 81, Th IR dRiEE & foy gafigie 8q & foy o 8 |

gAaTs BT FATAT T D (oY, ABUTd Pl I WR BY By T g @1 ufogld |fzd
faeafaenery srgem AN gRT FEiRa fdy U AFcel & AR, ufd fae, ufd dod &
MR TR Yo T A fBar STg |

T & AlhUTl & A H Nod WRAR gRT IR fhdl &5 & iepuid & 9¥d § &g
WRHR gRT dAleUTd 1 34 fafemi & dga Jr yRWIi de@R a1 gi9eR & R g
BH W U ¥ SR S Al ¢ |

P W Y Iod IR & AR & IS WR A AREAA §RT &1 T8 S & 3fefmar
ATBUTS BT UGegd B B PIs ATQY ST el AT SIQ, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST fa¥R 1 U fhar g |

7. AlHUTd ® HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeATD bl UlhAT H TeTSl B Hel Pl AU b FaHd
o S |ehdT B, T, SleUTel §RT SR GRABIRI & JAiedid ] 3ifal 3idi bl G AN
P TG DIs MU AT ATIGT R ATBYT gRT GAalg el Bl SIgil, 5d qeb b Hewra
%) fod fafdre gear & aRumEr &1 garfad &= gl & falRre siffafiaar &1 sfia
T o ST 2 )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTal BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & T & forg i
TATT BT |

8. diburel a1 B Rera fFfar afifeal g~ Riemal @ fare 2 ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 a1 m@fy & AR o ierng
e TR BT, gl B W Nfed o ou Rerd & fFarer & fou smdes &
AHT 2 |

TS RIerd U 89 IR eI, 3ifFarsy ey & uiftd & 15 o & iR =i
fewfirat wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) B Rred fFare Gffa, S 9 aFen 8, Read o gaar o oy te O fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT © IMAT JUAT U W@ b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fovafderey s Rerd Marer SfRfa gRT a@ e T8 @7 T8 Rrerd), o1 39 A |
SR AT & WaR ATBUTA BT AT SIS |

(vi) w¥rH, Rerdl @ e fues 8, dede s e Rerd FHare afafaE), sk
AT 81, FEART BNl 3R VAT 81 fhu S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 Ml & Iueel & 1wy HRarg S |

(vii) ofrpuTd, TF1 Yell DI FI S BT U Id ATHR USH PR & a8, HrRianed FH 8
R qodddl RO Gf2d, $9 UHR BT QY UIRG B, OFT 98 Iugdd |Hsl, diid
Rrerra &1 FAee 8 9o iR Nfed 813 & ST Iugad 81, I8d UG @ Sl |3 |

(viil) SRI © AT B A NfSd BTF BT AhUTd & R & d8d ORI P T3 QST &F Jfrt
ST BRIS SIS 3R FRAH, 3N &1 Y Bl IR SIHGRT & foIv 39 379+ da<Tge
R 9 ST |

(ix) <, AU B RIBTRE BT STUTAT BT 3R FeIH gRT BRI &7 e e
fPT ST & G § DT, RN DI SHBRI UaTT BT |

(x) <iel Remd g8l a1 Jeo Uk Il § 99 RUfd # deurd Reraedl & f[wg S
HRATE Py o @1 REIRY F- e 2 |

9. dliwurdd 3R 819 Rrerad ffare afifoa & d9er 9 SHaN:

10.

TRE 31T daTge 3R IO fAaxfOreT § wWewy I g9 aFfdeR H 39 dieil B Rrerad
faror Afafa@)) der ofie by S @ yaeR! dieurd & Hed # 9 G d MG IRTT Suded
XTI |

IquTed T8 fHy oM & gRoem:

AT, frdll +ff eI & |y H, S SIgeidR 34 fAFRMl T Sooie aRd & 31Mal dIR— IR dAlhuTd
3rerar Rierrd Frarer |AffEn), SEr W A/er 8, & RBTRE BT SuTe 8] &R &, 9o [deg
for=1aq Ud Srerdr v | Sfers dridRAl B Whd €, T

(@) AR BT URT 129 & T&d I YT B & oIy SUAIAT I | BT aT0H T,
(@) eI BT ArEfed el A1 SFa &I AT S Fehall ;

(M) ST & T W1 | irdT faRIy Wl SRIGH & dgd fhal 1 FerIar & U< &R+ 8q
faar fey ST & forv Aerme &1 sravg 'nfid &=

(@) Suyh Hifear § @A ¥ USRI BR 3IR AN &I devge W URS dR Gwifdd spafdfal Afed
STARIRYT DI Jiad BT, AT 59 d16d 9190 HRAT b GI= § Rprdl & Fare & fog
R[ATH AHd HISG T8l

(®) wEIfaene™ & A H, Aagdl & a9 o & fory Heag favafaenes o RmiiRer &=,

@) w9 fowafdened §RF & AWM H 39 UBR & HRATS BT, Sl Maedd, SUGH iR A
gaid 8

(®) w9 fovafdenad SRIF @ AFd 4 99 fAvafdened SR & ®9 H 9Ro7 & 994 forar =
& foy, Al amaeds &1 dl, &g ARGR DI BN HIAT;

(@) a1 1M & ded enfua sreEr Ffia fwafdenaa &AM § 90 ARER BT aRd 3R
STId BRATE B B RIBIRT AT

(&) IR—arguTe & foy | & g VA o/ SRarg ST Sl S77awad iR 3fa |\sll oy |
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T b, 39 fAFTHT & T8 SN §RT ®Ig HRATE el BT S, Sd q b R Bl g Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 399 Y& el fBar 7T 2 |

11. 371 Rafemi + SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) s, 2012 @
Iugdl & ded Fgad [l USUR SlPUld & PRIBIA Bl A & SR IAD UG U F I8 Pl
ufiae ®Y I gaIfad T8l P BRIGIA AW B & UvEn dlburd, &l Fygfed favafdenes sgem
IMRANT (BT &I Rieradl &1 fFarer) Gdell [ Rm, 2019 & 7w &1 ST |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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